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SOUTH AFRICA ASSeSS ONLINe GAMING
New bill would legalise real-money casino play

Legislation to legalise online casino 
gaming in South Africa is to be 
introduced to the country’s parliament. 
A draft Remote Gaming Bill has been 
proposed by shadow minister of trade 
and industry Geordin Hill-Lewis – a 
member of the opposition Democratic 
Alliance party – which would regulate 
real-money internet casino play via the 
repealing of the 2008 National Gambling 
Act. Currently only online sports-betting 
is permitted in the country.

The new legislation would see 
gambling firms apply for an online 
gaming licence – which would be 
divided into different categories – via 
one of South Africa’s 10 provinces, with 
existing sports-betting licence-holders 
required to reapply. Tax levels would be 
decided by each individual province, 
with standards introduced to stop 
regions competing.

Gaming lawyer and lobbyist Adheera 
Bodasing told South African website 
MyBroadband.co.za that the bill is 
expected to be published before the 
end of the first week of February. Once 
published and tabled in Parliament, 
it will be made available for public 
comments before being debated by 
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“adelson’s Las Vegas Sands  
now making only 14%  
of revenue in the US.” 

AP gambling reporter Hannah  
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“Playtech imS yet still no comment 
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it up to? Big deal on horizon?” 

The Times business reporter  
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“mobile is now over half of 
facebook’s ad revenue.” 

Tech expert Benedict  
Evans [@BenedictEvans]
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the Portfolio Committee on Trade and 
industry. if the legislation passes this 
stage it will reach Parliament for a final 
vote. The process should take about nine 
months although this could be elongated. 

Should the bill make it into law then 
it could take as long as a further six 
months before appropriate regulations 
and standards are drawn up, while it is 
estimated that the licence issuing process 
could itself take 18 months. Related tax 
legislation would also need to be passed.

The National Gaming Act 2004 
prohibited the offering and playing of 
real-money online games in South Africa, 
although sports betting was and continues 
to be permitted providing the operator 
possesses the necessary licences. The 
National Gambling Amendment Act of 
2008 attempted to legalise and regulate 
online gaming in the country but has never 
been enacted in the face of opposition 
from land-based gaming businesses. 

A 2010 court ruling specifically 
reinforced the 2004 Act’s ban on 
overseas operators providing online 
gaming services to South African 
residents, with the now-defunct 
Swaziland-based online poker room 
Piggs Peak forced to block all South 
African customers.

 
KEY POINTS
• South African MP set to introduce  
real-money gaming legislation.
• Bill from Geordin Hill-Lewis would 
legalise online casino gambling.
• SA currently permits only internet 
sports-betting.

 USa
SLOw START FOR DeLAwARe ONLINe
Real-money revenues reach 
$253,000 for opening two months

Regulated online gaming in Delaware 
generated just $253,000 during its first two 
months. Real-money internet gambling 
went live in the state on 31 October 
offering online slots, blackjack, roulette 
and poker, branded and marketed through 
Delaware’s three land-based casinos, with 
a target of bringing in $5m in the first year.

However only about four thousand 
people had registered for online 
gaming in the First State as of the end 
of December, with poker tracking site 
PokerScout reporting a seven-day 
average of just 18 cash game players 
online on Wednesday 29 January.

Vernon Kirk, director of state 
regulator the Delaware Lottery, said 
revenues had been affected by payment 
processing and geolocation issues, with 
around 70% of Visa payments and 30% 
of MasterCard payments rejected and 
some players incorrectly verified as 
living outside of state borders.

Kay said that investments in marketing 
and promotion over the coming months 
would increase player and revenue 
levels, adding that Delaware (population: 
917,000) had entered into “preliminary 
discussions” with Nevada and New 
Jersey about interstate compacts.

KEY POINTS
• Online gaming in Delaware generates 
only $253,000 in opening two months.
•  Geolocation and payment processing
issues cited by state regulator. 

 aSia
JAPANeSe BUSINeSS LeADeRS 
SUPPORT CASINO BILL
executives plan to form pro-
legislation alliance
A series of leading Japanese businessmen 
are to join forces in support of casino 
legislation in the country. Takeshi 

Niinami, CEO of convenience store 
operators Lawson; Shingo Torii, 
executive vice president of brewing 
firm Suntory; and former Japan Tourism 
Agency commissioner Hiroshi Mizohata 
are among the senior corporate and 
academic figures who are forming 

a group backing the legalisation of 
land-based casinos in the Asian nation. 
Japan’s ruling party submitted a bill last 
month which would permit integrated 
resorts – a combination of casinos, hotels 
and convention centres.
 
KEY POINTS
• Corporate leaders in Japan create 
group in support of legalised casinos.

 NeWS iN BRief
ROUNDUP: SPORTING SOLUTIONS, 
DOUBLeDOwN, wILLIAMS
The rest of the week’s key stories on
GamblingInsider.com and the web
• Betting software and data firm 
Sporting Solutions have extended 
their football offering and can now 
supply pre-event and in-play pricing 
on over 4,000 matches every month.
• doubledown casino founders Greg 
Enell and Cooper DuBois are leaving two 

Takeshi Niinami. [Photo: US-Japan Council]
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years after selling the social casino to iGT 
for a fee that could rise to $500m.
• UK bookmakers are meeting the 
minister for sport and tourism Helen 
Grant this week to discuss plans to 
minimise the harm of FOBTs.
• caesars are rumoured to be making  
a bid for Atlantic City’s Revel casino.
• Williams interactive will showcase a 
variety of new slot games at iCE Totally 
Gaming next week (stand N2-140).  
• football addicts and ihre 
consulting have announced a 
strategic partnership.

 GUeST cOLUmNiST
“IT’S TIMe TO TAke ANOTHeR  
LOOk AT TexT BeTTING”
 

by chris Latter  
software supplier

“Ten years ago, 
when online 
sportsbooks were 
still finding their 
feet, everyone 

thought text betting would be big. 
Along with those flogging ringtones, 
our industry looked set to cash in via the 
humble SMS. One leading bookmaker 
even bought 10,000 WAP phones, as we 
all went mobile mad. But despite the 
hype, the reality never materialised.

The simple reason was that the 
technology was expensive to install 
and couldn’t be relied upon. Networks 
weren’t geared up for the massive 
numbers involved. Timely delivery 
wasn’t guaranteed either, and it could 
be tens of minutes – or even hours 
– before a message got through. 
Understandably, customers were 
sceptical about a system in which  
there was no telling if they’d got on. 

But times have changed. These 
days, text messages arrive almost 
instantaneously, letting consumers 
know where they stand. They are 
discreet, uncomplicated and perfect 
for anyone who has made up their 
mind on a selection. Unlike a mobile 
application, the technology doesn’t 
require a smartphone, allowing 
operators in jurisdictions where these 
are less common to offer an alternative. 
From a consumer point of view, they 
are also inexpensive or, in many cases, 
free, due to text messaging bundles in 
modern contracts.

The main drawback to use is that 
some solutions still require people 
to master a specific syntax or text 
dialect. Put simply, this means they 
have to follow a strict set of rules 
when it comes to typing in their bet 
in order that the automated system 
understands them. Along with others, 
however, we’ve developed technology 
that allows them to write their bet 
however they wish using free text. 
There are no syntax rules because a call 
centre agent receives the message via 
their screen and can text straight back 
if there is any ambiguity.

in most cases, the system then 
sends out an instant acknowledgment 
and a detailed receipt. it can also 
text a congratulatory message 
with a winning bet notification, or 
customisable offers based upon a 
customer’s interests. The recipient of 
these can also make balance enquiries, 
top up their account, or withdraw 
winnings. All of these are beneficial if 
they’re on the move and don’t have 
access to the internet.

Such systems will only improve 
with the development of natural 
language interpretation through 

artificial intelligence software. This 
will further optimise the automation 
in the process of translating the 
customer’s message into transactional 
data. As a result, text betting is being 
taken more seriously and adopted on 
a much wider basis than ever before. 
While it will not replace some of 
the more elaborate online channels 
available, it will continue to grow  
as a betting channel.

Among the early adopters is leading 
rails bookie Geoff Banks. Our system 
allows his clients to text him rather 
than having to wade into the ring. 
it also has great potential in ireland 
where regulars like to deposit money 
in shops before texting their bets from 
the pub next door. And for emerging 
markets like Africa, where the phone 
rather than the PC is king, there are 
sizeable opportunities to reach out  
to new recruits.

Wherever they are, those recruits 
will be happy to text, provided they 
can express themselves however they 
chose. in allowing them to do so, 
operators won’t be mining a vast new 
revenue stream – but they won’t be 
cannibalising revenue either. instead, 
they will be providing better customer 
service via an add-on channel to their 
bet management platform. And, in the 
process, those customers will be much 
more likely to stick around.“

Chris Latter is CEO of EPOS and  
online transactional software  
supplier A Bet A Technology
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 “is it bad that i have a sudden  
urge to eat all the chocolates in 
 the christmas calendar? must... 

Resist... Temptation....” 
Affiliate Republik’s Marit  
von Stedingk [@Maritvs]

OUT NOW: Look out for the new Jan/feb issue of Gambling  
Insider’s print magazine, including Tom Watson on fOBTs, a major 
focus on mergers and acquisitions in the gambling industry, and 
a review of New Jersey’s early days of legal online gaming
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