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MACAU AND NEVADA REPORT DECLINES
Macau gross casino revenue at its lowest point this year, while Nevada also sees drop
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Macau suffered a 32% drop in casino  
revenue in November

The world’s largest land-based 
gambling markets, Macau and Nevada, 
have both reported year-on-year 
monthly decreases in gaming revenue.

The monthly total of 16.43bn patacas 
gross casino revenue for November in 
Macau represented a drop of 32% and 
was the lowest to have been reported 
by the Macau Gaming Inspection 
and Coordination Bureau (DICJ) this 
year, while Nevada’s tally of $887.6m 
gaming win for October is down 3%.

November marked the second month 
out of three where the total for Macau 
has reached its lowest point in five 
years. It is the lowest reported since 
September 2010’s 15.3bn patacas and 
is lower than September 2015’s 17.13bn 
patacas, which at the time was itself 
the smallest figure reported since the 
corresponding month five years earlier. 

The number of consecutive year-on-
year monthly declines in gross casino 
revenue for the former Portuguese 
colony has now stretched to 18, and the 
year-to-date accumulated gross revenue 
of 212.5bn patacas is down 35%. 

Last year’s total of 351.52bn patacas 
represented a decrease of 3% and 
marked the first annual decline in 
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FROM FRONT PAGE 
the market since records began, 
with the first year on record being 
2002 after the market was opened 
up to foreign operators in 2001. 

The decline has partially been 
attributed to a crackdown on 
corruption and a decline in the 
Macau economy. Macau’s GDP has 
dropped by more than 20% in each 
of the first three quarters this year. 

Manuel Joaquim das Neves stepped 
down from his role as director of 
the DICJ at the end of  November, 
a position he had held since 1997, 
and has been replaced by former 
assistant public prosecutor-
general Paulo Martins Chan.

One bright spot in Nevada was 
a 22% upturn in sportsbook win 
to $33.6m, while it also saw a 
10% increase in blackjack win to 
$85.4m, but that was not enough 
to prevent an overall decline, with 
roulette win falling 45% to $18.3m.

Gaming win for the Las Vegas 
Strip went down 5% to $493.6m 
and Downtown Las Vegas 
returned $44.6m, down 7%.

KEY POINTS
• Macau’s gross casino revenue is  
again at its lowest point in five years
• November saw the 18th  
consecutive monthly decline 
• Nevada’s gaming win went  
down 3% for October 

 M & A
ANDY MCCUE GIVEN SAFETY  
NET WORTH MILLIONS BY  
PADDY POWER BETFAIR 
Paddy Power CEO can claim 2.5  
times his salary if he leaves the  
enlarged group within a year 
Paddy Power CEO Andy McCue 
could be paid millions of euros in 
compensation should he choose to 
leave the enlarged Paddy Power Betfair 
group after the planned merger of 
the two operators is completed. 

Betfair CEO Breon Corcoran is to 
become CEO of the enlarged group and 
McCue would be the group’s COO. 

The Sunday Times reported that McCue 
would be entitled to a severance payment 
of 2.5 times his salary if he leaves within 
12 months as a result of feeling that his 
duties and responsibilities have been 
diminished following the merger. 

Meanwhile, Gala Coral has asked the 
Competition and Markets Authority 
to move on to the second phase of 
its review of Gala Coral’s planned 
merger with Ladbrokes, and CEO Carl 
Leaver told The Times the operator is 
hopeful this will happen in January.

 AUSTRALIA
AUSSIE SENATOR ATTACKS  
SPORTS GROUPS’ “GREED” 
Professional bodies have voiced 
support for in-play betting
An Australian politician has accused 
the organisers of the country’s major 
sports of greed following their 
support for in-play gambling online.

Australia is conducting a review of its 
2001 Interactive Gambling Act, with a 
submission by the Coalition of Major 
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Professional and Participation Sports 
declaring that removing the current in-
play betting ban would be “an important 
measure to combat the existing threat of 
off-shore unregulated betting operators”.

The Coalition represents bodies 
such as the Australian Football 
League, Australian Rugby Union 
and Cricket Australia.

Senator Nick Xenophon said: “I can’t 
believe the greed of our sporting 
codes when it comes to gambling. 
They effectively are facilitating more 
addiction, more problems amongst 
their very fans and also increasing 
the risk of a major betting scandal.”

Meanwhile the Sydney Morning 
Herald reports that the Digital Industry 
Group, which includes Facebook, 
Google and Twitter, has told the 
review it may not be possible to 
automatically block online content.

 EUROPE
EEA STATES AGREE ONLINE  
GAMING COOPERATION 
Arrangement said to be a world first 

A collection of European Economic Area 
member states have agreed an online 
gambling cooperation designed to protect 
players. The arrangement, described as 
the first of its kind in the world, covers 
the likes of gambling organisation, 
supervision, compliance and education, 
including the sharing of best practices.

The countries to sign up are Austria, 
Belgium, Bulgaria, Croatia, Cyprus, Czech 
Republic, Denmark, Estonia, Finland, 
Greece, Italy, Latvia, Lithuania, Malta, 
Netherlands, Norway, Poland, Spain, 
Sweden and the United Kingdom.

The European Commission said: 
“Cooperation between countries 
can help protect people and ensure 
well-regulated and responsible 
gambling throughout Europe.”

 UK
NEW UK ACT BOOSTS GGY 
Remote and non-remote both grow
The first five months of the UK’s Gambling 
(Licensing and Advertising) Act generated 
£1.45bn in remote gross gambling yield.
Figures from the Gambling Commission 
divide remote betting, bingo and casino 
gambling into two figures, with the 
period 1 November 2014 to 31 March 
2015 covered by the latest Act.
The seven months from 1 April 2014 
to 31 October 2014, covered by the 
Gambling Act 2005, generated £753.5m.
The total remote GGY for the previous 
year was $1.13bn. The non-remote 
sector increased its gross gambling 
yield for the fifth consecutive year. GGY 
for April 2014-March 2015 reached 
£5.44bn, a rise of 2% year-on-year.
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 GUEST COLUMNIST
“ONLINE OPERATORS ARE  
BEATING THE ODDS”

by David 
Maitland
EMEA General 
Manager, 
Couchbase

The need to scale to keep up with 
online demand is an all-too-familiar 
challenge for modern businesses. 
Handling millions of transactions 
a day, which increases during peak 
times, online bookmakers are no 
exception. Having experienced the 
same digital transformation as taxis 
with Uber, bookies have gone from 
existing only as shops and stands at 
major sporting events to having a 
growing online and mobile presence. 

To stay ahead of the game, speed, 
flexibility and scalability are crucial. 
Online bookmakers need to update 
odds in real time while supporting 
millions of users at once. Today’s 
online betting community is highly 
competitive, making customer 
experience a top priority for driving 
loyalty. What’s more, with the 
range of complex gaming, financial 
and customer information being 
processed, betting sites need a 
flexible way to help unify data to 
improve the customer experience.

Today’s online bookmakers are 
operating at a very large scale, often 
supporting multiple web and mobile 
applications, as well as vast numbers 
of users, a large volume of data and 
unlimited operations. For example, 

online betting exchange Betfair is 
processing 30,000 bets per minute, 
across 140 countries from more than 4 
million funded user accounts. And this 
is just one of countless bookies with 
both an online and offline presence.

Not only do online bookmakers 
need to handle large amounts of 
customer account data, including 
personal and financial, but they also 
need to be able to process volatile 
datasets to ensure they are providing 
customers with the latest gaming 
odds and information. There is a 
growth in in-game betting which 
requires a website or mobile app 
to constantly update odds within 
seconds of an action, leaving little 
room for errors or downtime. 
Customers are looking for reactive 
odds, in line with the live event. 
For example, during a rugby match, 
spectators may want to bet on who 
will score the next try or who may be 
awarded the next penalty. Customer 
stickiness is crucial here. Without 
these leading-edge gaming options 
users will go elsewhere. Customers 
now expect to be able to log in 
seamlessly across devices and have 
access to the most accurate data, 
relevant to their location, so the race 
is on for online bookmakers to meet 
these demands and retain customers.

Scalability, consistency and 
flexibility are essential infrastructure 
requirements for online bookmakers. 
In order to increase revenues with 
a competitive edge, online bookies 
are increasingly putting their 
bets on non-relational (NoSQL) 
databases. Unlike its ape-like 
cousins, relational databases (SQL), 
NoSQL is able to aggregate a range 
of data across platforms, with sub-

millisecond latency, supplying 
best value odds to customers. 

Choosing the right database is key 
to the success of online bookmakers. 
They need to support the growing 
desires of customers and at the 
same time implement a flexible and 
scalable data management solution 
that will ultimately maximise profits 
and boost customer stickiness. With 
the potential to adapt to changes 
in the market and expand in size 
whenever necessary, NoSQL resolves 
issues of data management with little 
cost in terms of time and budget. In 
addition, replication prevents failure 
cascades when under high load, for 
example during the Grand National. 
NoSQL is future proof, providing 
stability and resilience for both 
developers and operators enabling 
their online betting environments 
to stand the test of time.

David Maitland joined Couchbase 
as general manager for EMEA in 
March 2013. He has more than 
20 years of experience in the 
industry, and held positions as 
systems developer, technical sales 
consultant, sales strategic account 
manager and sales director.

Want to be a guest 
columnist in GI Friday? 
Write to: editor@
gamblinginsider.com

OUT NOW: Look out for the November/December  
issue of Gambling Insider’s print magazine, featuring 
a Security Special in which we explore the various 
security issues operators and suppliers are grappling 
with in this constantly evolving industry.


