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A report in a Times newspaper published this week claimed that 
operators could be facing a ban on TV advertising before the 
9pm watershed. 

Bookmakers are currently able to advertise during the day, 
provided those adverts are for bingo, or during commercial 
breaks in live sporting events. 

The Times claims that the Department for Culture, Media and 
Sport (DCMS) has identified these adverts as “an area of concern”, 
and understands that the government review into fixed-odds 
betting terminals will be widened to include advertising. 

An unidentified senior minister was quoted as saying “the 
gambling industry’s luck has run out”, while a Times source, 
alluded to as being from the DCMS, stated: “As it stands, betting 
sites can basically be advertising to children all weekend.” 

Any attempted clampdown is likely to be met with concerted 
resistance from broadcasters, who could lose millions of pounds 
in revenue as the result of a ban. 

The total spend of UK facing operators on TV adverts between 
2012 and July 2016 stands at nearly £500m, according to a report 
compiled be media analysts Nielsen. 

The Industry Group for Responsible Gambling also announced 
in August 2015 that sign-up offers would no longer be advertised 
on TV before 9pm. CONTINUED ON NEXT PAGE  
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FROM FRONT PAGE  
Speaking to Gambling Insider, Warwick 
Bartlett, CEO of Global Betting and Gaming 
Consultants, said: “When the government 
first announced that TV advertising would 
be permissible they received a lukewarm 
reception from bookmakers. But here we 
are today with a yearly advertising spend in 
excess of £123m a year, and rising. 
“With advertising now taking place in the 
afternoon, with young children able to 
view, I can understand that the authorities 
are concerned. The outright ban will affect 
some businesses quite severely.
“ITV has just outbid Channel 4 to show 
British horseracing. C4 paid £15m a year 
and it is understood that ITV had to beat 
off Sky to win the contract, so they have 
paid a princely sum, no doubt on the back 
of expected revenues from bookmaker 
advertising. So the first loser if this went 
though would be ITV.

“Bingo operators would suffer, they 
spend more on TV advertising that any 
other of the gambling businesses.”
The British Horseracing Authority (BHA) 
has said that it do its utmost to see racing 
exempted from any possible restrictions 

that could come about from the widening 
of the DCMS’ review. 

 BHA Media Manager Robin Mounsey 
said: “The government hasn’t yet launched 
its review so we first need to await details of 
the consultation and any proposals arising.

“However, it is likely that as part of any 
consultation that racing would be united 
in making strong representations for the 
exemption of horse racing content.

“These representations would be based 
around racing’s obvious interdependence 
with betting compared to other sports, and 
the nature of its TV coverage.”

 
KEY POINTS
• Operators could be banned  
from daytime TV advertising
• Any ban would be harmful to  
both operators and broadcasters
• UK operators’ total ad spend from 
2012 to July 2016 was nearly £500m

 M&A
WILLIAM HILL AND AMAYA IN  
£4.5BN MERGER DISCUSSIONS
Preliminary and non-binding talks 
have taken place between the two 

Over the weekend news broke about a 
potential merger between PokerStars 
operator Amaya and William Hill. 

Initial merger discussions between the 
FTSE 250 UK betting company and Canada’s 
Amaya have been confirmed by William Hill. 

If the deal were to complete the merger 
its value would eclipse any of the online 
operator mergers the industry has seen 
previously, including the to-be-completed 
Ladbrokes-Coral deal. 

The potential merged business would 
also be the largest global online gaming 
operator by EBITDA and second largest  
by revenue. 

“The potential merger would be 
consistent with the strategic objectives of 
both William Hill and Amaya and would 
create a clear international leader across 
online sports betting, poker and casino,” 
William Hill said. 

Talks are preliminary and non-binding, 
so no agreement may be reached, 
as private equity firms are said to be 
considering Amaya. 

Amaya, as the operator of PokerStars, is 
currently valued at approximately £1.9bn 
after shares rose by a third this year. 
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William Hill is currently valued at just 
under £2.6bn after shares fell in value by a 
quarter since January. In August William Hill 
reported a 16% fall in operating profits to 
£131.1million attributed to problems with 
its online business. 

The talks follow 888 Holdings and Rank 
Group abandoning a £3bn merger after two 
non-binding proposals were rejected 
by William Hill in August. 

Analysts at Morgan Stanley report “a  
nil premium merger would create a £5.7bn 
UK listed market cap business, and the 
global leader in online gambling”. 

The same report highlighted cost 
synergies of £60m-£150m, revenue synergy 
potential, and international diversification 
as key reasons William Hill should be 
positive about the deal. 

However, increased exposure to 
unregulated markets and the flagging 
online poker vertical were two factors of  
the deal Morgan Stanley were negative  
on from William Hill’s perspective.

The price of the premium William Hill 
would be paying (11.7 x 2017e EBITDA)  
and poor timing (William Hill is currently 

without a CEO to oversee the integration  
of the two companies) were also regarded 
by Morgan Stanley as negative factors.

US CASINO
TRUMP TAJ MAHAL CLOSES ITS DOORS
The casino closure is the fifth  
in Atlantic City since 2014 
The downturn in the Atlantic City casino 
market has claimed its fifth victim since 
2014, with Trump Taj Mahal closing. 

A total of nearly 3,000 jobs have  
been lost as a result of the closure, 
bringing the number of jobs lost to 
Atlantic City casino shut downs since  
2014 to a reported 11,000. 

The closure comes after discussions 
between owner Carl Icahn and the  
Unite Here Local 54 union over the loss  
of certain workers’ rights, including  
health care and pension benefits, failed  
to reach a resolution. 

The union went on strike on July 1,  
with Icahn deciding to close the casino  
a month later. 

Icahn told the Associated Press that he 
had lost nearly $100m on the Taj Mahal, 

saying: “It was a bad bet. How much good 
money do you throw after bad?” 

The business magnate rejected a last-
minuteresolution offer from the union. 

Donald Trump, who opened the  
casino in 1990 and sued to have his name 
removed from the property in 2014, told 
the Associated Press: “I feel they should  
have been able to make a deal. “It’s hard to 
believe they weren’t able to make a deal.” 

Bob McDevitt, President of the Unite Here 
Local 54 union, said: “The workers made a 
choice that they weren’t going to accept 
benefits and terms of employment worse 
than everyone else’s. 
“I applaud them: for the first time in 30 
years, workers stood up to Carl Icahn and 
made him throw in the towel.”

 SPORTS BETTING
SKY BET REVENUE CLIMBS 51%
The operator has its eyes on 
international expansion 
UK online bookmaker Sky Betting & Gaming 
has achieved consistent growth across all 
divisions, according to its published full year 
results for the year ending 30 June 2016. 
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COMING SOON

MEET EDICT AT EiG BERLIN 18. - 20. OCTOBER 2016 - BOOTH 303

The financial report highlighted that 
revenues hit £373 million in 2016, a 51% 
increase from £247.5m in 2015. 

Growth was led by the Sky Bet sports-
betting division, where revenues rose 64% 
to £214m, up from £130m 2015. SB&G 
revenue was also bolstered by a 36% 
i-gaming increase to £159.5m. 

SB&G attracted 31% more customers 
than last year, and is now serving 1.95 
million players. To manage the influx of 
business, the operator has also expanded  
its staff to 818. 

Following UK growth, SB&G has 
announced that it is pursuing international 
expansions, which began with the 
launching of Sky Bet’s “Super 6” product  
in Italy this August. 

On publishing the financial results, 
Sky Bet CEO Richard Flint commented: 
“2015/16 has been another excellent year 
for the business and we are pleased to have 
delivered this strong performance despite 
some unprecedented pay-outs including 
an extremely generous Cheltenham Festival 
offer and a pay-out of around £5m on 
Leicester City winning the Premier League. 

“We have continued to invest in both our 

technology and mobile platforms from our 
base in Yorkshire and our Super 6 product 
has successfully launched in Italy since the 
period end. Our strong momentum has 
continued into the current financial year 
and we are excited about the opportunities 
ahead both in the UK and internationally.”

 ASIA
PHILIPPINES OFFSHORE GAMING 
LICENCES RECEIVE 76 APPLICATIONS
The successful operators will only 
serve foreigners outside the country 
A total of 76 companies have expressed 
interest to the Philippine Amusement and 
Gaming Corporation (PAGCOR) in the initial 
25 offshore gaming licenses scheduled to 
be awarded this month. 
PAGCOR CEO Andrea Domingo told local 
media that 76 applications have been 
received from online gambling firms since 
the license offering was rolled out. 

Domingo said that the licenses will in 
all likelihood be issued “before the end of 
October”, from which point they will be 
valid for one year, while also stating that 
licensees “know that we might be changing 
the rules and regulations after that”. 

The successful applicants will be 
permitted to offer online casino games to 
foreigners outside of the Philippines and 
over the age of 21, with Domingo noting 
that PAGCOR will use the first three to six 
months of the new licensing regime to 
monitor the gaming activity. 
The relationship of the Philippines with 
online gambling took a tumultuous turn 
with the election of President Rodrigo 
Duterte in June. 

Duterte used his first cabinet meeting 
on 30 June to direct PAGCOR to begin 
rescinding licenses issued for domestic 
electronic gaming operations, with the  
new offshore regime at least partially  
aimed at shoring up PAGCOR’s revenue  
in the wake of this crackdown.

AUSTRALIAN SPORTS BETTING
AUSTRALIAN GREYHOUND RACING 
GIVEN FINAL REPRIEVE
The industry has faced several  
animal cruelty investigations 
The New South Wales (NSW) Government 
has reversed its decision to ban greyhound 
racing, giving the sport “one last chance” to 
prove itself against animal cruelty. 
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The Australian greyhound racing industry 
has been beleaguered by a number of 
investigations which found conclusive 
evidence of animal cruelty including mass 
killings and the use of live bait in training. 

A report released June 2016 revealed 
thousands of animals that were too slow or 
could not compete had been euthanized 
by owners. Dogs were bred at puppy farms, 
raised in poor conditions and those that 
survived were ill-treated. 

In July, NSW Premier Mike Baird declared 
his state would move to ban the sport 
following shocking evidence of animal 
cruelty. However, this week the NSW 
premier backtracked on the declaration 
after suggesting that it would be incautious 
of the consequences to have such a ban on 
greyhound racing. 

NSW advisors pointed out there would 
be a significant number of dogs abandoned 
should the ban be implemented. 

Baird proposed the greyhound industry 
reforms under a new regime, a greyhound 
industry reform panel, which would be 
chaired by Deputy Premier Troy Grant and 
Morris Lemma, the former NSW Premier. 

The reform panel will seek to implement 
life bans for life baiting as well as increased 
jail terms, an independent regulator 
with powers to ensure transparency and 
accountability, increased resources for 
animal welfare, and consistent enforcement 
and prosecution. 

NSW Premier Mike Baird commented: 
“We firmly believed the government’s 
decisive response to the animal cruelty 
outlined in Justice McHugh’s report was 
the right one – but we misjudged the 
community’s response to that report,” 

“The industry can’t return to the status 
quo – the barbaric practices of live baiting, 
cruel wastage and high rates of injury  
must end.” 

CEO of RSPCA NSW, Steve Common 
told ABC: “For decades it’s been said over 
and over the industry deserves one more 
chance. How many chances does it require 
for industry to simply follow the law?”

 LAND-BASED
NETENT ENTERS ITALIAN 
RETAIL MARKET WITH  
MERKUR GAMING DEAL

NetEnt’s gaming content will  
go live in Italy from Q1 2017 
Industry supplier NetEnt has agreed 
a deal with Gauselmann subsidiary 
Merkur Gaming Italia to see its content 
distributed across gaming machines in 
the Italian market.

NetEnt’s games content will be made 
available across Merkur’s 3,000 Comma  
6a machines installed in the country,  
with the first titles expected to be 
launched in Q1 2017. 

The Italian Comma 6a market is the 
largest gaming machine market in 
Europe, with more than 350,000 regulated 
machines currently installed. 

Enrico Bradamante, Chief of European 
Market Operations and MD of NetEnt Malta 
Ltd, said: “This partnership combines our 
vast online gaming experience with one of 
the world leaders in the land-based gaming 
machine industry.” 

Roberto Migliozzi, MD of Merkur Gaming 
Italia, said: “I’m delighted to announce 
that NetEnt games content will soon be 
available in our games portfolio of Italian 
Comma 6a machines.”
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The point of every payment

Paysafe provides digital payment and 
transaction-related solutions around the 
world. With a focus on making payments 
relevant, simple and secure, Paysafe is 
trusted by merchants and consumers in 
more than 200 countries and territories, to 
move and manage money via more than 
100 payment types and 40 currencies.

www.paysafe.com

THIS WEEK IN NUMBERS
The facts and figures that have caught our eye in the past seven days

Number of Chinese tourists who visited 
Macau during Golden Week, a record high

The potential rise in the value 
of virtual reality gambling 
wagers in the next five years 

Source: Juniper Research

Number of virtual baseball games in 
the online gaming industry, following 

Vermantia’s new launch earlier this week

Amount punters can lose of FOBTs 
in a minute according to Swansea 

East MP Carolyn Harris, who is chairing 
a parliamentary group investigating 

the betting machines 

Number of affiliates expected at next 
week’s Berlin Affiliate Conference

 Macau Gross gaming revenue for  
the first 10 days of October, an 18% 

increase on 2015

Number of NFL 
team owners who 

would need to agree 
to a relocation of a 

franchise to Las Vegas

Number of speakers 
expected at the Excellence 
in iGaming Conference, 

which begins next Tuesday

 Losses Carl Icahn stated the 
Trump Taj Mahal has sustained 

“in just a few short years”

3000

$9.8BN MOP
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trusted by merchants and consumers in 
more than 200 countries and territories, to 
move and manage money via more than 
100 payment types and 40 currencies.

www.paysafe.com

 PREVIEW - EIG
EXCELLENCE IN IGAMING
18-20 October
Arena Berlin 

Running alongside this year’s Berlin 
Affiliate Conference will be Excellence  
in iGaming, scheduled for 18-20 October 
at Arena Berlin and organised by Clarion 
Events. BAC is expected to attract over 
3,000 delegates, providing a perfect 
crossover, as EiG aims to match or 
improve on last year’s attendance  
total of 1,876.

The breakdown of those that attended 
shows that 49% of visitors were suppliers 
and 30% were operators, while 45% were 

either in board, C-level, director or vice 
president roles. A total of 39%  
were managers, executives or heads  
of department.

The conference agenda will be split 
among three conference rooms. The 
Interstellar: 2026 conference programme 
will look into the future of i-gaming with 
reference to particular growing formats 
of i-gaming, such as eSports and daily 
fantasy sports. Mission Control: 2016 is  
a conference programme that will have 
an eye on regulation as well as other 
issues, including SEO for affiliates,  
match fixing and money laundering.  
The Capsule conference will expand  
on a range of topics, with highlights 
including Gamification: Achievements vs 
Money on Day One and M&A for start-ups 
on Day Two.

Among the speakers penned in for 
the show are DraftKings CIO Jeffrey 
Haas, who will be discussing DFS’ hidden 
potential at Interstellar: 2026 on the 
afternoon of Day Two, and Charles Low, 
Senior Business Development Manager 
for 888, who will appear on a panel 

divulging on opportunities in new 
markets, also on the second afternoon, 
but as part of the Mission Control:  
2016 conference.  

Networking opportunities are 
presented with lunch and coffee breaks 
and there will also be drinks for members 
of The Executive Network. Membership 
of this network is invitation-only.

The sponsors and exhibitors list for 
this year’s show involves recognisable 
industry names such as Greentube  
and SBTech.

Arena Berlin covers 650 square 
meters and is located approximately 
5km from the city centre. Among 
the nearby attractions is the Escobar, 
which allows for visitors to view the 
German capital from a 200-square 
meter bar on a sun deck. 

Attendees can book exclusive hotel 
deals and special offers can be booked 
online or by phone. Assistance with hotel 
booking can be provided by Zibrant, 
managers of hotel booking for the 
event, and an EiG hotel map can  
be accessed via EiGexpo.com.
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Join the
revolution

casumoaffiliates.com

 PREVIEW - EIG
EIG CONFERENCE SPEAKERS  
TO LOOK OUT FOR
The experts you won’t want to miss 

Jeffrey haas
Chief International Officer of 
DraftKings, Jeffrey Haas manages  
the expansion of DraftKings into 
markets outside of the USA, taking 
charge of the international operations 
team in the United Kingdom. Haas 
has built up a bevy of experience in 
the gaming industry across his career, 
having worked for both PokerStars 
and bwin before taking up his current 
role at DraftKings in August 2015. 

Pierre Tournier
Pierre Tournier is the director of 
Government Relations for the 
Remote Gambling Association 
(RGA), overseeing regulatory 
developments at a national level, 
while also representing the RGA in 
all member states of the European 
Union. Tournier has a strong legal 

background, with an LLM in European 
Law from University College Dublin 
and an MA in Comparative Law from 
the University of Toulouse, and also 
worked for five years as a consultant 
at Instinctif Partners in Brussels.

Alexandre Tomic
Tomic’s wide-ranging industry 
knowledge is built on more than  
ten years of varied experience,  
from managing an affiliate network  
to working as a casino operator.  
His latest venture saw him co-found 
Alea and SlotsMillion, the latter 
being the first virtual reality online 
casino, with attendees at EiG sure 
to be treated to Tomic’s insights on 
the potential of the technology for 
innovation in game design.  

Carla Maree Vella
Appointed Chief Executive Officer 
of Optimizer Invest in April 2016, 
Vella previously worked as managing 
director of Betsson. Optimizer Invest 
has part-ownership in a vast number 

of companies across the  
industry, including Betit Group  
and Casino Heroes. 

Rahul Sood
CEO of eSports betting operator 
Unikrn, Sood also created the first 
incubation fund for start-ups at 
technology giant Microsoft, going on 
to launch Microsoft Ventures in June 
2013. Sood spent 18 years working for 
a number of start-ups prior to joining 
Microsoft, including VoodooPC and 
Brightsquid Medical, and will bring 
his experience in the field of eSports 
betting to bear at EiG this month.  

Charles Coppolani
Coppolani has been President of 
ARJEL, the French online gaming 
regulator, since February 2014, 
and has also served as Chair of the 
Observatory of Games since March 
2011. He graduated from the Paris 
Institute for Political Studies, and  
also holds a postgraduate degree  
in public law.  
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 FINANCIAL MARKET AFFILIATES
WHY SHOULD AFFILIATES CARE  
ABOUT FINANCIAL MARKETS?
Why gaming affiliates should be 
taking a closer look at this new 
potential revenue stream.  
Words Dhanum Nursigadoo 

The financial markets and gambling 
industries share many similarities, 
both are high risk-high reward 

ventures for consumers; both are 
heavily regulated industries, and  
both need affiliates to drive traffic  
to their websites. 

Gambling affiliates earn money 
through revenue share and cost  
per acquisition (CPA). So do financial 
market affiliates. However, a CPA of 
between $50 and $600 (depending  
on the affiliate program and consumer 
country) per new customer who 
trades appears to be the standard 
with most financial market affiliate 
programs, this can be a significant 
immediate cash boost over the 
smaller CPA and revenue share  
model used by gambling  
affiliate programs. 

Some financial market affiliate 
programs, such as IG, also include a 
further CPA bonus of up to $30,000 
depending on the number of new 
legitimate consumers trafficked to 
them per quarter. Others offer a 
choice between CPA and revenue 
share or hybrid programs done on an 
individual basis. 

However, the financial markets 
industry, unlike the multiplicity of 
gambling, is largely divided into four 
key areas; binary options, spread 
betting, contract for difference 
(CFD) and forex. Affiliate programs 
are affected by this due to the 
profitability of each area. Binary 
options pay the least to affiliates, 
whereas forex and spread betting  
pay significantly more. 

Financial markets affiliates can 
also access the U.S consumer base. 
Financial spread betting is illegal in 
the US, and some operators like IG  
will not accept US forex customers. 
Binary options are the best way to  
access US markets due to the cost  
and associated costs of US licenses  
for forex and CFD. What’s usually a 
murky issue in gambling becomes  
an easy to access revenue stream  
in financial markets

Binary options, the easiest way to 
access the U.S market, either pay off 
a fixed amount or nothing at all. The 
consumer either bets that the option 
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will be at or below a certain value, 
and buys a put option, or bets that it 
will close above a certain value, and 
buys a call option. Profit is made off 
the difference between his investment 
and the final value of the option when 
it closes.

The similarities between the two 
industries are many. Spread betting 
is classed as gambling, enjoying zero 
tax on profits in the UK and Ireland; 
it also provides an easy link for 
gambling affiliates to make financial 
markets more accessible to their 
current gambling consumer base and 
the principles are easy to grasp and 
far less time consuming than actually 
investing in the stock market. Rather 
than purchasing something, be it 
stocks, indicies or commodities, the 
trader is purely making a wager on 
which way the price of those stocks, 
indicies or commodity will move. 
Account holders can manage their 
own trading accounts and access the 
markets through desktop or mobile 
without the need for a broker who will 
charge fees. As a leveraged product 

spread betting is also appealing for 
traders because a small deposit gives 
you access a large market exposure 
and the potential for significant profit, 
depending on when the consumer 
decides to close the trade. This is also 
appealing to affiliates, as losses can 
far exceed initial deposits. 

CFD trading means you never own 
the underlying asset and instead 
only trade on the margin. Like spread 
betting, it is a leveraged product so 
only a fraction of the full value of the 
trade is required to open a position 
and profit. Profit is determined by the 
difference between the price  
you enter the trade and the price  
you exit, multiplied by the number  
of units purchased.

Forex is the simultaneous buying  
of one currency and selling of another. 
Each option comes as a currency pair 
with the one on the left, the base 
currency, being bought and the right 
being sold. You buy when you believe 
the base currency would increase, 
and sell when you believe it would 
decrease in value.

The great draw of the financial 
market affiliate programs for 
gambling affiliates is how similar 
the two operations are to each 
other, meaning the transition from 
one vertical to the other should be 
relatively straight forward. Banner  
ads and displays are the same and 
most utilise 30 to 45 day cookies  
to maximise your success with  
their tracking APIs. 

Sub-affiliate programs also exist, 
but like the gambling industry they 
depend entirely on the policies of  
the affiliate program in question, 
usually paying around 5% of the 
revenue generated by the  
sub-affiliate.

This is an untapped revenue  
stream that most gambling affiliates 
are missing out on. The connection 
between the two industries is 
undeniable and their affiliate 
programs operate in similar ways,  
with the potential for considerable 
payouts there’s no apparent reason  
to not integrate their affiliate 
programs into your business model. 
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That might mean creating a sister 
website or revamping content, but 
the financial markets are offering 
significant sums to drive traffic to 
their products that could easily be 
obtained by an affiliate who already 
knows how to operate. 

Further evidence of the obvious 
connection between the gaming 
affiliate market and the financial 
trading affiliate market is that the 
Financial Partners Expo will once 
again be running alongside the iGB 
Affiliate event in Berlin later this 
month to form one half of the Berlin 
Affiliate Conference. For gaming 
affiliates keen to explore this new 
vertical there will be two days of 
sessions running as well as a busy 
show floor that will include stands  
of some of the biggest operators in 
the industry.

The Financial Partners Expo was 
also present as a component of the 
London Affiliate Conference and the 
Amsterdam Affiliate Conference, and 
was weel received by both established 

financial market affiliates and gaming 
affiliates alike. 

There will be ten dedicated sessions, 
headed by industry leaders, running 
alongside the BAC gaming affiliate 
presentations in Berlin which are 
designed to educate both established 
trading affiliates and gaming affiliates 
interested in the industry. Affiliates 
will be given more information in 
order to discover more about the 
financial market industry, and the 
information needed to get consumers 
interested, trading, and generating 
revenue for affiliates.  

Speakers at the BAC Financial 
Partners Expo include Jaron Veelo, 
Managing Director of Fidelisco Capital 
Markets Ltd, who will be speaking on 
the future of the financial industry. 
Mario Obludzyner, VP Sales and 
Business Development at CPattern, is 
giving a talk on automation in Forex 
and binary options which will take 
place on Day Two of the conference, 
as will a case study look at forex 
website that increased its traffic by 

400% in one year using SEO, link 
building and creative content.
Topics covered on Day Three will 
include efficient sales funnels and 
conversion strategies in the forex 
and space. This presentation will be 
conducted by Oren Abiri, Head of 
Success and Business Development  
at IB Binary.
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 GUEST COLUMN
IOT AND ONLINE GAMING: MAKE 
SURE YOU ARE READY FOR IT 

By Bart 
Esposito    
CEO, Sirplay

The capacity for change that the 
internet has generated since breaking 
into the public consciousness and 
penetrating into people’s daily life 
is a widely studied phenomenon. 
But what the internet is today, how 
it operates, and how people interact 
within it is still not fully understood. 
In fact, the profound innovation and 
the speed with which technological 
innovation travels deeply mutates our 
world and our way of understanding it, 
relationships and things, which makes 
a taking a snapshot of the internet and 

deciphering the how the internet is at 
one point in time a fruitless task.

In this technological revolution 
the IoT, or “Internet of Things”, is the 
new frontier, the new boundary line, 
the essence and the sap of the new 
revolution. We can define the IoT as the 
set of internet connected devices that 
operate and transmit data. 

The term was mentioned for the  
first time at the end of the last century, 
but it took some time and a number 
of years following its introduction 
to understand what the term was 
defining. Through dedication to better 
understanding, and with greater 
awareness, human intelligence 
started to outline and imagine new 
development potentials for the 
application of Internet Technology. 
In this way the IoT has become a 
new view of reality, it is working to 
understand how we can make things 
“intelligent” through the internet 
and through data interaction, how 
it is possible to make things able to 
interact with each other and with 
humans, which will gradually transform 

all that is around us into “intelligent” 
things, and will have a huge impact  
on our daily lives. 

What we are talking about is a 
technology that has experienced great 
growth and that is expanding into 
an increasing number of fields and 
sectors. And certainly online gaming 
is one of the application areas where 
the capacities for development can 
be explored further, and more can 
be achieved than we are currently 
managing to be successful with.  
From what we have achieved so far, 
however, it is clear that we are moving 
into a technological space that is not  
only unexplored, but also one with 
enormous potential. 

According to estimates, in 2020 there 
will be over 30 billion connections 
between humans and devices. What 
this means is that the flow of data will 
be so extreme that simply being able 
to manage it efficiently will be the first 
significant challenge. As a starting 
point, consider the revolution of 
today’s smartphones, or tablets, or  
the way in which other technological 
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devices are connected to internet, such 
as TVs or smart watches, for example. 
These days, through applications, 
sensors and cameras, these devices 
are able to collect a magnitude of 
information about each one of us and 
our daily lives; by creating projections 
of future it is easy to imagine an 
evolution of more advanced devices 
with more functions and a greater 
capability to absorb data from the 
world around them. The consequence 
of that is that the quantity and 
quality of the data that will need to 
be managed, including for the online 
gaming operators, will be crucial in 
support of activity development, not 
only for understanding the behaviour 
of the players, their preferences, 
attitudes and how they play, but also 
in giving suppliers the ability  
to develop products closer to the 
needs of the clients. The on-going 
issue of customer satisfaction, that is 
central to the successful  
operation within a homogenous 
business market such as online 

gaming, could be cured using  
this new data about the users’ 
experience. 

The online gaming platforms  
will thus be able to understand  
how customers interact with each 
other, what their response to each 
game is and how they interact with 
games. The IoT is an enormous 
extension of the internet concept  
and really allows you to go deeper  
into the details of a customers’ 
experience. The interconnection of 
devices and the increasing interaction 
of mankind with the technological 
universe is a challenge to meet, and 
it is for this reason that we can and 
should imagine some of the scenarios 
regarding what will happen as this 
progress develops. It is a second wave 
of the digital revolution, and the key to 
making a difference when it happens is 
to be ready for it. 

Connection and interaction.  
Science fiction? No, it is the future, 
and a future that companies should be 
preparing for today.

Bart Esposito is the founder and CEO of 
Sirplay, and has been working in online 
gaming for 15 years. He began his career 
as a programmer in 1996 and majored 
as SysAdmin on Linux Red Hat in the 
context of server security in 1999. In 2001 
he founded Teknobet, a company that 
supplied server security tools for online 
gaming, that in 2010 was subsequently 
evolved in the multinational company 
Sirplay. Today Bart Esposito is an expert 
in business strategy and company 
management. In addition to being the 
CEO, Bart Esposito leads the Research 
and Development Department of Sirplay

Would you like to  
be featured as a guest 
columnist in GI Friday?  
Get in touch with your topic 
ideas and you could appear 
on these pages. Write to:  
editor@gamblinginsider.com
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