
William Hill has reached out to around 2,000 landlords in Great Britain, in the hope 
of reducing its rental costs by 50%, due to the pending reduction of maximum stakes 
on fixed-odds betting terminals (FOBTs).

The operator has mailed personal letters to each of its landlords, with the new 
FOBT limit of £2, down from £100, coming into effect from 1 April.

As of September 2018, William Hill operated 2,342 licensed betting shops in Great Britain 
and employs around 12,500 people in the country, according to its website.

Nicola Frampton, Director of Retail at William Hill, said: “The purpose of the letter 
is to inform landlords we are taking some extremely difficult decisions about the size 
of our betting shop business and that these decisions will have a direct impact on our 
landlord partners.”

William Hill recently reported a loss of £722m ($956m) before tax for 2018, compared 
with a profit of £147m for the previous year. This was despite revenue rising 2% to £1.62bn.

Nevertheless, CEO Philip Bowcock said on 1 March the bookmaker was in a good place 
and looking to double profits by 2023. He said William Hill now has a 34% share of the US 
sports betting market, but admitted 900 of its shops are at risk of closure within the UK.
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Bowcock said: “There is a future on the UK high street for betting operators, we just 
have to make the best of the situation we are in.”

Ciaran O’Brien, William Hill’s Director of Corporate Communications, told Gambling 
Insider: “The stake cut was always going to have a significant impact on the business 
and we think it could close up to 900 shops, but we aren’t going to close anything 
immediately. We’ll look at long-term customer behaviour and what we seek through 
mitigation. We will see what happens over the next 18 months.

“We are trying to encourage landlords, given the situation on the high street, 
that reduced rent is better than having an empty shop and this is what we will 
continue to discuss.”

O’Brien declined to comment when asked what William Hill’s total cost of rent 
in British shops currently is or what the total would be after a 50% reduction.

While William Hill’s UK travails continue, Bowcock’s emphasis on its US operations is 
understandable. The operator recently donated $50,000 to the New Jersey Council of 
Compulsive Gambling, as part of its Nobody Harmed corporate directive outside the UK.

William Hill US CEO Joe Asher confirmed the donation was funded by proceeds from 
FanDuel’s recent settlement with the company, following William Hill’s lawsuit against 
FanDuel for copying its “How to Bet” guide.

Asher said: “We are proud to partner with the Council on Compulsive Gambling 
of New Jersey on bringing attention to this extremely important issue.”

In January, William Hill said its US business “broadly broke even in 2018,” while
stating the operator will “remodel” its retail offer in 2019. It remains to be seen how 
much success the company can enjoy on the UK high street – and any leeway from 
landlords will certainly make a difference.

William Hill may have considerable leverage during the negotiation process, as 
high-street retail struggles are an economy-wide issue and not just restricted to gambling.

This means landlords may be keen to retain as much business as they can from 
betting shops. Other UK operators may want to monitor how this development 
unfolds as closely as possible.
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3.6m
The number of travellers arriving 
and departing through McCarran 
International Airport in Las Vegas in 
February; a 2% increase year-on-year

 The number of self-
service kiosks now 

accepting sports wagers 
at Twin River casinos 

in Rhode Island
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PROCESS TO REPLACE GVC CHAIRMAN UNDERWAY
GVC Holdings started a process to 
replace Chairman Lee Feldman well 
in advance of his recent share sale, 
Gambling Insider understands.

Earlier this month, Feldman sold 
900,000 shares at a price of £6.66 
($8.71) each, retaining 287,408 shares. 
CEO Kenny Alexander sold just over 
two million shares at the same price, 
retaining 666,666.

However, recent reports within 
the UK media have mistakenly 
emphasised the impact of this share 
shale on Feldman’s position.

Gambling Insider understands the 
process to replace him was initiated 
purely as a response to recently 
implemented corporate governance 
guidelines for public companies; it 
has been ongoing for some time.

These guidelines dictate the length 
of a chairmanship must not exceed 
nine years, whereas Feldman has been 
in his role since 2008, initially joining 
the company in 2004.

At the time of Feldman and 
Alexander’s share sales, Gambling 

Insider was told the deals had been 
agreed to “satisfy demand from an 
institutional buyer,” with both still 
holding a significantly higher amount 
than the industry average.

GVC’s share price has nevertheless 
dropped considerably in March, 
having peaked at £7.17, before 
Feldman and Alexander’s offloading of 
shares; it closed at £5.45 on Thursday.

GVC’s share value has struggled due 
to regulatory pressure and negative 
public pressure on the UK gaming 
sector. By contrast though, GVC’s 
financial results for 2018 saw its pro 
forma net gaming revenue (NGR) grow 
8% to £3.5bn.

Its joint venture with MGM Resorts 
International, Roar Digital, has also 
been named MLS’ first official sports 
betting partner. Clearly, it is not all 
doom and gloom for the operator.

But Alexander’s aim of a £20 
share price within three years, as he 
exclusively told Gambling Insider in 
December, faces an uphill battle at 
this point.
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”THE MOST IMPORTANT 
GATHERING OF THE YEAR”

GORAN KANDIC
Founder, Gamers United

Gamers United is basically a Smorgasbord For The i-Gaming Industry
If you mention i-Gaming forum to someone that’s interested or active within the gambling-community, they have almost guaranteed heard about the concept. With eleven 
years in the industry the event has become one of the most talked about events. Ten years ago, almost no-one in the industry was talking about responsible gaming, neither was 
anyone interested in listening to keynotes & lectures about the topic. But Goran Kandic, Founder and project leader of the i-Gaming Forum (aswell as the other four co-located 
events) decided to continue to highlight the importance of a secure, reglated and responsible gaming market.
– This year we’ll specifically focus on diving into the new Gambling Laws in Sweden, but of course touch on other important subjects like women in gaming. The i-Gaming Forum ta-
kes place on the 11th of April at Stockholm International Fairs in Alvsjö, Stockholm. This year we chose to have five co-located events under one big umbrella, which is Gamers Uni-
ted. Goran explains that all events will have different, but related topics.
The other events which will be held at Gamers United is eSports, Artificiall Intelligence and Alternative Realities (AI&XR) and Blockchain.
– We’re super excited since the goal is to gather people from all around the new technologies under one roof, Goran says. We will specifically highlight crypto currencies and block-
chain, how will they affect online gambling? Another important question is which effect AI will have on the game development for these platforms. 
– We also aim to focus on the equality within eSports and the i-Gaming Industry. The GU Summit aims to make the eSports industry a place where everyone is welcome, Goran 
says. 

(Author: Betzify Magazine)
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One of basketball’s biggest stars retweeted 
an offshore bookmaker last weekend, 
despite the NBA’s plans to reinforce its legal 
gambling policies.

LeBron James retweeted a video from 
MyBookie, a sportsbook licensed in 
Curaçao, which showed Los Angeles Angels’ 
Mike Trout stepping up to the plate.

MLB player Trout recently signed a 
contract with the Angels worth $426.5m 
over 12 years, giving him the best-paid deal 
in sport pre-sponsorship, with the video 
referencing that agreement.

It is not clear if Los Angeles Lakers 
forward James was paid any money for 
the retweet, but his post received 7,800 
retweets itself and 55,890 likes.

Dustin Gouker, Managing Editor of 
LegalSportsReport.com and PlayNJ.com, 
made his thoughts clear. He tweeted: 
“January: NBA reinforcing gambling 
policy. Great! March: Biggest star in the 
game re-tweeting MyBookie.”

The American Gaming Association’s 
Senior Vice President of Public Affairs, Sara 
Slane, was direct in her support of Gouker’s 
remarks, tweeting: “Thank you! Ridiculous!”

In January, the NBA told ESPN it would 
be educating players and fans on the 
mistakes made with legalised sports 
betting. The NBA said the English model, 
specifically the Premier League, is one 
they have looked at closely.

Mark Tatum, NBA Deputy Commissioner, 
said: “That really helped inform some of 
our thoughts on how sports betting could 
work in the United States. We’re seeing 
a large shift now and a change in the 
landscape of sports betting in the US.”

The story raises an interesting debate; 
does James’ freedom of speech take 
precedent here? If he happens to find a 
video worth retweeting, some will argue 
it’s his right to do so.

The odds are somewhat small on the 
NBA star doing so completely at random, 
however. Of all the accounts to promote, 
choosing to retweet a bookmaker of any 
kind at least hints at a potential marketing 
agreement. If payment was involved, that 
becomes a whole new issue.

As a flag bearer for the NBA, it is James’ 
duty to mirror NBA values, rather than 
disregard them.

LEBRON JAMES PROMOTES OFFSHORE SPORTSBOOK ON TWITTER

Year-on-year rise in 
traffi  c for affi  liate Better 
Collective during the 
Cheltenham Festival

151%

Sportech’s 2018 revenue, 
which fell  4% year-on-year 

($83.8m)

£63.7m 

Of Chicagoans 
support expanding 

gambling, according 
to a Southern Illinois 

University poll

65%
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188BET CLOSES UK AND IRISH PLATFORMS
As of Tuesday, 188Bet ceased providing 
gambling services to players in Great 
Britain, Northern Ireland, the Channel 
Islands, Gibraltar and Ireland.

The operator said this was a 
commercial decision made in a very 
competitive market and that Annatar 
Limited, its parent company, is solvent 
and ready to meet financial obligations.

A spokesperson for the Gambling 
Commission told Gambling Insider: 
“We are making enquiries with 188Bet 
into this matter, but we do not talk 
about ongoing cases. We advise all 
customers who are affected to carefully 
read the operator’s website.”

188Bet has listed FAQs on its website 
for players, with information relating 
to funds and account balances. The 
operator says players have until 23:49 
(GMT) on 30 August to log in and 
withdraw any outstanding amounts.

The Isle of Man-based company will 
honour pending bets for all events 
occurring up to 23:59 on 30 June. 
Single wagers for events after 30 June 
will be voided and the stake returned 
within 48 hours.

Multiple bets with selections for 
events up to 23:59 on 30 June will 
be settled as normal. Wagers with 
winning multiple selections as of 
23:59 on 30 June, with remaining 
unsettled specifications for events 
after that time, will see those 
specifications voided and the bet 
settled within 48 hours.

The operator was previously in the 
headlines for offering live wagering 
on academy games, with some 
participating players as young as 
14. It was alleged this was made 
available to satisfy the company’s 
large client base in Asia.

The operator was the official 
gambling partner of English football’s 
Chelsea and Aston Villa, as well as the 
shirt sponsor of Bolton Wanderers and 
Wigan Athletic.

188Bet became the second operator 
to cease gambling services in the last 
month. BetBright previously informed 
customers it would no longer be 
offering betting services, after selling 
its sports wagering platform to 888 
Holdings at the beginning of March.

“The way I would describe this for a 
European audience is it’s like the FA Cup. 

From a trading and pricing perspective, 
what you get is matchups you wouldn’t 

normally see.”

SBTech CSO Ian Bradley talks to 
Gambling Insider about March 

Madness betting

Sponsored by

THE WEEK IN QUOTES

MuchBetter Co-Founder Jens 
Bader discusses German gaming 
regulation with Gambling Insider

“The only method to ensure 
full compliance for us would be to not 
operate at all in Germany. Overall, this 
Third German State Treaty on Gambling 

was a half-baked solution.”

 “I am honoured to serve in this 
important role and for the opportunity 
to work even closer with the Tribe to 

create a brighter future. I know the San 
Manuel Casino will continue to fl ourish 

with the current leadership team.”

Loren Gill on his appointment 
as CEO of the San Manuel Band 

of Mission Indians
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EXHIBITORS AND SPEAKERS CONFIRMED FOR 
AFFILIATECON SOFIA
ActiveWins, NWM Marketing and 
Lapalingo have all been confirmed as 
exhibitors at AffiliateCon Sofia 2019, 
as a stellar list of attendees goes from 
strength to strength.

NWM will showcase its portfolio of 
unique, high-performance casino and 
sportsbook affiliate programmes at the 
Sofia Event Center on Wednesday 15 
and Thursday 16 May, joining the likes 
of Kindred Group, 7StarsPartners and 
Genesis Affiliates.

Lapalingo will also be showcasing 
its world-renowned casino affiliate 
programme, while affiliates should 
not miss the chance to network with 
marketing programme ActiveWins.

AffiliateCon Founder Julian Perry 
said: “AffiliateCon Sofia 2019 is set to be 
an even bigger event than last year’s 
inaugural show and we are delighted to 
have ActiveWins, NWM Marketing and 
Lapalingo on board.”

It is not just the show floor that can 
boast first-class new additions however, 
with WHPartners Co-managing Partner, 

James Scicluna this week confirmed as  
an AffiliateCon Sofia speaker.

Scicluna is a Malta Advocate and 
Solicitor of the Senior Court of England 
and Wales, regularly advising the 
gaming, financial services, real estate 
and hospitality sectors.

The lawyer will offer AffiliateCon 
attendees considerable insight, 
specialising in topics such as government 
relations, gaming regulation, sport 
sponsorship and brand development.

Perry said: “I am delighted to welcome 
James to our list of speakers for this year’s 
show, which is set to offer first-class 
insight for all associated with the affiliate 
gaming space.”

Other speakers confirmed for 
AffliateCon Sofia include Google Industry 
Manager Yiannis Kranitis, Mustard Digital 
Founder Allan Turner and UltraPlay’s 
Dragomir Ivanov.

AffiliateCon Sofia will present two 
full days of educational speeches, 
intertwined with lively entertainment 
and an evening party.

THIS WEEK’S 
WINNERS AND LOSERS

Rhode Island sports betting – the state’s 
governor this week signed a bill into 
law allowing mobile sports wagering

WINNERS

BwinParty, Borgata Casino Hotel, Genesis 
Global and Paf – have all been fined for 

self-exclusion failings

LOSERS

888 Holdings – the operator  
has appointed former Head of HR 
Naama Kushnir as COO, continuing  

her 11 years with the company
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Louisiana gaming revenue fell 4.26% 
for February, despite going up against 
one of the wettest months on record 
last year. 

However, this year’s February was 
also hit with above-average rainfall. 

Vici Properties’ recently acquired 
Margaritaville in Bossier City led the 
state, in terms of growth, at 9.35%. 

Casinos in Baton Rouge continue 
to reel from the city’s smoking ban 
implemented in June. 

Casinos outside those in Baton 
Rouge fell 2.79%. 

Additionally, road construction in 
Lake Charles has hampered travel to 
both Penn National’s L’Auberge and 
Golden Nugget, Deutsche Bank Analyst 
Carlo Santarelli previously said. 



ROB MORRIS
CEO, TWO-UP DIGITAL

Morris looks into an important 
hypothetical scenario: What if 

Amazon entered sports betting?

Rhetorical questions aren’t 
really my thing, but are we really at a 

place where we’re struggling to see the 
light at the end of the tunnel? Have we become 

so stuck in our ways we can’t realise the abundance of talent 
we have in the gaming industry? 

An industry professional recently posed the question of what 
tech titan Amazon’s best course of action would be if it wanted 
to make inroads into sports betting, which isn’t such a far-fetched 
thought after all.

The response was a resounding 45% of respondents suggested 
the retailer should build everything in-house, compared to 25% 
voting for an all-in-one buy from a fi rm; 10% opted to mix in-house 
and third-party and 20% suggested a partnership with an operator 
was the best way to go.

What a damning indictment into the state of innovation – or 
certainly the perception of it – within the industry. Those who 
hold the keys to act on or infl uence such change simply think a 
company of the stature of Amazon would be better off  without us.

Why do we fi nd ourselves in such a state? Are industry 
insiders and incumbents diluting innovation either deliberately 
or passively, simply because none of us are sure what our 
customers want to see?

Our agency work at Two-Up puts us in constant conversation 
with heads of product at start-ups through to tier-one operators. 
It’s clear we all have innovation on our mind, but the delivery 
struggle is real. 

One of those conversations, with someone whose product 
is considered strong internally within the industry, struggled to 
volunteer any thoughts into changing the terms in which a customer 
views a website or a mobile app. The opinion there’s no room to 
change or evolve is archaic thinking, yet it seems pretty widespread.

In reality, but with some exceptions (recent launches by 
MoPlay & Smarkets suggest there is the ambition to evolve), 
the product has struggled to change since internet gambling 
was fi rst developed. This spreadsheet-style list of market view 
continues to be the go-to approach. 

Mobile products remain a scaled version of its desktop cousin, 
which in itself – and especially for football in many cases – bears 
far too much similarity to the paper coupon a retail customer 
picks up on a Saturday. That may have worked 15 years ago. 
Consumer needs have changed considerably since.

What’s the solution? The ability to be agile and move 
with the times is key.

First, having technology stacks that allow you to adapt is critical. 
An idea is only as good as the deliverable. Without the ability to 
move with new integrations and technologies, getting the initial 
idea off  of the ground is going to look expensive and cumbersome, 
putting stakeholders off . 

After that, we need new blood and a change in thinking. 
I’ve worked with industry veterans at major operators who have 
made some of the brightest tech minds feel inadequate because 
they don’t know the diff erence between a fence and a hurdle. 

However, betting sites built on social media architecture 
rather than retail architecture are proving you can have 
fl exibility alongside scale, no matter how many bets you’re 
taking per minute.  

We’re lucky we can attract this talent. Let us remember this is a 
brilliant industry to be involved in. It’s fast-paced, exciting, remains 
unpredictable and throws up challenges daily. It’s an exciting 
place for new minds to come in and make a statement.  

At Two-Up, we’ve always looked to optimise that talent and 
fi nd the balance between a technical solution and a forward-
thinking customer-facing proposition. 

Industry insight coupled with new thinking will change the 
way we push forward and you won’t need Amazon’s huge 
budgets to do so. 

That said, if you’re reading this, Jeff , we are available to help.

Rob Morris is CEO of Two-Up Digital. Two-Up Digital is a software 
supplier and agency servicing the betting and gaming industry.  
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“Sites built on social media architecture 
rather than retail architecture are proving 
you can have fl exibility alongside scale, 
no matter how many bets you’re taking 

per minute”
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