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During a phone interview with a US exec last week, Boris Johnson’s name 
came up before we even mentioned betting – which was supposed to be 
the subject of our call.

As much as I try to stay out of UK politics, at the moment there’s no 
escaping it. Not even for the gambling industry, which might have been 
forgiven for thinking Brexit poses more pressing concerns for the Government.

As I’ve written before for Gambling Insider, channelling my inner U2, 
gambling can’t live with or without politics. The most recent case in point 
is the Department for Digital, Culture, Media and Sport confirming Helen 
Whately, MP for Faversham and mid Kent, as the new minister for gambling.
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THIS WEEK IN 
NUMBERS

She becomes the third individual to hold the role since Tracey Crouch 
resigned in November, replacing Rebecca Pow, who held the position for 
less than two months after succeeding Mims Davies in July.

The reason for this latest reshuffle is nothing to do with gambling itself, 
with 21 MPs expelled for opposing Prime Minister Johnson’s Brexit plans 
and the proroguing of Parliament.

Whately has yet to make her views on gambling public but it’s likely 
whatever preconceptions she may have will be influenced by mainstream 
opinion and what’s said by other MPs.

The 43-year-old has no specific experience of working with or regulating 
the gambling industry and so, with decisions to make and stances to form 
very quickly, will have very little to go on in the way of judgement.

What are the chances she is swayed by other politicians, who simply 
use gambling as a scapegoat in a bid for publicity? Better still, will she 
follow the example of one of her predecessors (Crouch) in making up 
wild statistics and widely publicising them?

Responsible Affiliates in Gambling Chairman Clive Hawkswood 
this year told Gambling Insider gambling can never be a vote winner.

More pertinently though, here was someone who has worked in 
government before; he was under no illusions as to how little time 
politicians actually spend on the topic.

As a multi-billion pound industry, you’d think the sector deserved lawmakers 
who follow it closely enough to make informed, objective decisions.

Considering the current anti-gambling bias within the UK, there are 
obvious cultural factors as to why it has not been given the attention 
it should. But the current level of cabinet shifting is making things 
immeasurably harder.

When Davies was appointed, I looked into the industry’s first impressions 
of the MP for Gambling Insider and what she could bring to the table longer 
term. In the end, what did it matter?

With Pow, I didn’t even have time to do that.
Of course, cynics may enjoy the hidden advantages for gambling firms: 

any new regulatory pressure or decision-making will likely be delayed 
in the current political climate.

But hopefully not everyone will think like we all inevitably did when 
getting into trouble as schoolchildren. The right regulation is always 
better than no regulation at all.

The problem is wrong regulation – and the more instability and 
uncertainty within government, the likelier this outcome is for gambling.

While MPs are now calling loot boxes into question, a potential credit 
card gambling ban is perhaps the most topical issue at risk of falling 
victim to a lack of consistent policymaking.

The Gambling Commission has made a fair, objective start to its analysis 
of gambling with credit cards.

But what good will any thorough research be if the gambling lawmakers 
in power were not even in their jobs when the regulator conducted it?

Worse still, what if Whately isn’t even in her role when the resulting 
policy is written into law?

The year-on-year 
increase in Indian 

gross gaming 
revenue in the US to 

$33.7bn for 2018

4% 

The year-on-
year growth of 
New Jersey’s 
gaming revenue 
for the month 
of August, to 
$352.8m

16% 

French Ligue 1 football 
club AS Monaco will 
partner with Russian 
operator BetCity for 
the next two seasons

2 
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Iowa’s sports 
betting revenue 
for the month of 
August after the 
authorisation of 
sports wagering 

on 15 August

$2.2m 



888 EXEC: PEOPLE BEHIND RESPONSIBLE GAMING ARE VITAL, 
NOT JUST TECHNOLOGY
With so much emphasis now placed 
on responsible gaming – and so much 
negative coverage surrounding the 
companies falling short in this crucial 
area – Gambling Insider caught up 
with 888 Holdings’ Andrew Anthony 
to discuss whether the industry is 
doing enough in the space.

Formerly 888’s Responsible Gaming 
Director, Anthony this year oversaw 
a merger between the operator’s 
safer gaming and customer due 
diligence departments.

Anthony’s role subsequently changed 
to Director (and then Vice President) 
of Customer Safety and Due Diligence, 
a title which offers the long-time 888 
executive a more streamlined approach 
for helping problem gamblers.

What’s needed, he says, is a holistic 
outlook. He tells Gambling Insider: 
“You can’t just look at one action.

“You can’t just look at the amount 
a customer has deposited and make 

a decision on how to interact with 
that customer; you need a number 
of factors.

“It’s not just about technology or 
data. Without the person behind 
it to really assess the customer’s 
wellbeing, you cannot distinguish 
whether a player is at risk of harm.

“It’s not a case of ‘are you okay, 
yes or no?’ We start advising the 
customer about how they can 
have a healthier relationship with 
their gambling. At 888, we have 
no interest whatsoever in making 
money off problematic gamblers.”

Anthony was speaking exclusively 
for the November/December edition 
of Gambling Insider magazine, 
in which you can read the full 
interview with the 888 director.

In its H1 results, 888 recently 
reported a year-on-year rise in group 
revenue of 2% to $277.3m, although 
profit before tax fell 63% to $22.2m.

The � ne the Gambling 
Commission 
served Silverbond 
Enterprises following 
an investigation into 
its Park Lane Club 
property ($2.2m)

£1.8m 

Of football fans 
believe it is 

easier than ever 
to get drawn 
into making 

impulsive bets, 
according to a 
GambleAware 

survey

88% 
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BLACKSTONE IN TALKS TO BUY AND LEASE BACK BELLAGIO 
AND MGM GRAND
Blackstone Group is reportedly in talks 
to buy and lease back the Bellagio 
and MGM Grand from MGM Resorts 
International.

Reports suggest negotiations with 
the New York-based private equity 
firm are at an advanced stage, as it 
looks to expand its gaming portfolio.

Blackstone has previously invested 
in multiple gaming-related ventures, 
acquiring Clarion Events, which has 
a gaming arm, in July 2017 for £600m 
($744.3m).

In August 2017, it also acquired 
Paysafe, which works extensively 
with gaming companies, for £2.96bn 
alongside CVC Capital Partners.

MGM Chairman and CEO Jim Murren 
recently spoke exclusively to Gambling 
Insider for its US CEO Special, insisting 
the company would “never sell” either 
the Bellagio or MGM Grand.

However, Murren did explain the 
operator may sell the real estate of the 
properties while continuing to run them.

The company formed a committee 
to evaluate its real-estate strategy 
in January and Murren told 
Gambling Insider the firm should 
have information for the public 
nearer to the end of the year.

MGM saw its share price rise 
from $28.76 to $29.69 after rumours 
circulated about Blackstone’s potential 
purchases.

Analysts have speculated the deal 
could raise several billion dollars 
for MGM as it vies for an integrated 
resort license in Japan.

The operator has long since planted 
its Osaka-first flag, with Murren 
constantly visiting the country to 
network and build ties for MGM.

With only three licenses available 
in Japan though, a casino will not 
come cheap.

Yumeshima, an artificial island 
in Osaka, has been approved for 
commercial use – making it a strong 
candidate for an integrated resort.

The amount Caesars 
Entertainment 
has pledged to 
responsible gambling 
in commemoration of 
the 30-year anniversary 
of its responsible 
gambling program

$1m  

The amount certain players spend per 
week on loot boxes in online game 

Runescape, according to the company 
behind the game, Jagex ($1,246)

£1,000 
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THE WEEK IN QUOTES

Kenny Alexander, GVC Holdings CEO, 
on the appointment of Dean Shannon 
as CEO of GVC’s Australian operations

Bill Miller, President and CEO of the 
American Gaming Association, on 

Maryland’s casino gaming industry

“He is a highly dynamic, experienced 
leader with the entrepreneurial skills that 
will drive our Australian business to even 

greater success in the future.” 

“Maryland’s six casinos are driving 
tremendous opportunity for communities 

across the state. As a native Marylander, it is 
remarkable to see how fast this industry has 
grown and, at the same time, supported the 

communities where they operate.” 

Tag Garson, SVP, Global Media 
Properties at Wasserman, discusses 

challenges facing the progression of US 
sports betting with Gambling Insider

“I think there is still concern about how 
far companies want to venture in this 
area. In collegiate athletics, that’s the 

big concern. Sometimes schools are still 
reluctant to sell their data rights to betting 

sponsors or even state lotteries.” 

SPORTRADAR DIRECTOR: “SUPPLIERS MUST REMAIN AT THE 
FOREFRONT OF TECHNOLOGY”
Berkant Elieyioglu, Managing Director of 
Live Data at Sportradar, tells Gambling 
Insider he acknowledges the industry will 
continue to face challenges due to the 
high demand of in-play sports betting.

But despite this, he explains any 
suspicious behaviour will be removed 
as soon as it has been flagged on 
Sportradar’s system.

He says: “The main challenge the 
industry faces when it comes to live data 
is again ensuring its quality. Whether 
it’s official or open-source data, what is 
important is the processes put in place 
to ensure it is both fast and reliable. If 
there are any suspicions around a match, 
we simply won’t cover it.”

Elieyioglu believes there is little impact 
from a data perspective when it comes 
to replicating what European operators 
have created in the US.

He believes the best way to bring 
sports betting into the regulated 
market is to make live betting available 
through online and mobile, being quick 

to point out New Jersey is a strong case 
study for this. 

Internet gaming win rose significantly 
in the Garden State for August, up 66% 
to $41.1m, although the biggest increase 
unsurprisingly came in the sports 
wagering department.

Sports wagering handle for August 
was $293.6m and gross revenue was 
up 174% to $25.2m.

In this climate, Elieyioglu warns 
both operators and suppliers should 
remain cautious as live betting 
continues to grow.

He says: “With the ongoing 
development of live betting and even 
more markets, it is important suppliers 
remain at the forefront of technology, 
trends and cater to clients’ needs.

“Player tracking, rapid markets, 
personalisation and custom betting 
opportunities are just some of the 
developments that rely on quality 
live data to be successful in today’s 
globally competitive industry.”
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THIS WEEK’S 
WINNERS AND LOSERS

EveryMatrix – Signed with compliance 
start-up BeBettor to improve processes 

around a� ordability checks, after the 
suspension of its British license

SBTech – Signed a partnership with 
Swedish operator Svenska Spel, 

following a procurement process

GAN – Generated revenue of £11.3m 
($14.1m) for H1 2019, a 145% rise 

year-on-year

WINNERS

Coral – Had its television advertisement 
banned by the Advertising Standards 

Authority (ASA), being deemed 
irresponsible and potentially harmful

Bet Index - Had its YouTube advert 
banned by the ASA it was deemed 

misleading

LOSERS

ARISTOCRAT AND CASTLE HILL GAMING AGREE $3M 
SETTLEMENT
Castle Hill Gaming has agreed to pay 
Video Gaming Technologies (VGT), a 
subsidiary of Aristocrat Technologies, 
a settlement of $3m over a trademark 
infringement lawsuit, after more than 
two years of legal proceedings.

The US District Court in Tulsa, 
Oklahoma, dismissed 19 of VGT’s 20 
registered trademark claims against 
Castle Hill.

The lawsuit alleged Castle Hill 
infringed certain VGT trademarks, 
trade dress and trade secrets.  

The $3m payment will be made 
with money from Castle Hill’s 
insurance policy, with further terms 
of the settlement ensuring the 
supplier no longer uses game titles 
New Money, Arctic Cash, Arctic Ice 
and Welcome to Nugget Mountain.

This also applies to any associated 
artwork, characters and any variations 
of these games.  

Castle Hill is a private start-up that 
supplies land-based gaming content 

to US tribal operators. It first installed 
its Class II electronic gaming machines 
in casinos in 2015.

Hector Fernandez, Aristocrat 
Technologies President, said: “This 
settlement again confirms VGT’s and 
Aristocrat’s determination to protect 
our intellectual property, including 
VGT’s Class II portfolio.

“We will continue to be proactive 
and aggressive in defending our 
assets going forward.”    

Castle Hill Gaming CEO Arthur   
Watson said: “We are thrilled with 
this David versus Goliath outcome. 
I believe VGT and its parent company, 
Aristocrat, wanted to put us out of 
business because they saw us as a 
competitive threat.

“Our games are performing on 
par with their games in many of 
the casinos in which we compete. 
But we have survived, thrived and 
are entering new markets like 
historical horse racing.”
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PA GAMING GROWS

SLOT REVENUE

SPORTS BETTING  

RETAIL 

Pennsylvania’s new gaming options, including sports 
betting and online gaming, helped grow the market 
7.55% year-on-year for August. 

The state grew 2.7% with sports betting and online 
gaming factored out. 

Land-based casino growth was driven by growth in 
both slots and tables. 

Land-based growth was led by Churchill Downs’ Lady 
Luck Nemacolin, whereas Greenwood’s Parx led revenue 
generation at $52.266m. 

August sports betting revenue and handle more than 
doubled that of July.

The strength of Flutter’s FanDuel was evident in August, as 
Boyd’s Valley Forge, where FanDuel operates sports betting, 
led all others, in terms of sports betting revenue. 

Online sports betting revenue made up more than 
90% of Valley Forge’s sports betting revenue for the 
month. FanDuel launched online betting at the property 
in late July. 

Kambi accounted for almost 60% of Pennsylvania’s 
sports betting market. 

Online gaming revenue more than tripled the revenue 
that was generated in July. 
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ELSEWHERE:

MULTIPLE PROPERTIES:

$20.684 -2.55 

$0.338 N/ASouth Philly Turf Club (Greenwood)

Harrah's (CZR)

REVENUE (M)MARKET/PROPERTY % CHANGE

$54.705 +4.85 Parx (Greenwood)

$0.048 N/A The Oaks (Greenwood)

$110.291 +1.43 

$120.674 +10.98 

Same Store

Philadelphia total

$44.984 +1.23 Wind Creek Bethlehem

$17.558 -1.10 Mt. Airy

$20.473 +4.77 Mohegan Sun

$83.015 +1.57 Northeast PA total

$20.897 +3.02 

$33.688 +12.38 

The Meadows (Penn)

Rivers (Rush Street)

$52.266 +0.18 Parx (Greenwood)

$17.558 -1.10Mount Airy

$44.984 +1.23 Wind Creek Bethlehem

$20.433 -3.74Harrah's Philadelphia (CZR)

$282.446 +2.70 Land-based casino total

$3.417 +22.93   Lady Luck Nemacolin (CHDN)

$52.928 +5.31 Pittsburgh total

$51.271 +2.01 Same Store

$12.216 +6.60 Presque Isle (CHDN)

$21.468 +7.11   Hollywood (Penn)

$295.762 +7.55 State total

$57.493 +5.24 Rush Street Same Store

$282.446 +2.70 Same Store

$63.339 +15.94 Rush Street

$52.266 +4.85 Greenwood Same Store

$42.365 +5.05 Penn National

$55.091 +5.59 Greenwood

$15.634 +9.79 Churchill Downs

$12.516 +17.15  

$3.417 +22.93 

Valley Forge Casino Resort (BYD)

Lady Luck Nemacolin (CHDN)

$20.473 +4.77 

$11.934 +4.13 Presque Isle (CHDN)

Mohegan Sun

REVENUE (M)MARKET/PROPERTY % CHANGE

$32.031 +6.85  Rivers (Rush Street)

$25.462 +3.28 SugarHouse (Rush Street)

$20.474 +2.15 

$20.897 +3.02 

Hollywood (Penn)

The Meadows (Penn)

$25.194 -2.17Wind Creek Bethlehem

$15.615 -3.71Harrah's (CZR)

$13.900 -0.98Mt. Airy

$17.657 -6.31The Meadows (Penn)

$206.261 +2.25 Slot total

$8.968 +17.61   

$3.083  +24.37 

Valley Forge (BYD)

Lady Luck Nemacolin (CHDN)

$17.297 +5.28 

$15.299 +5.01 SugarHouse (Rush Street)

Mohegan Sun

REVENUE (M)MARKET/PROPERTY % CHANGE

$25.165 +6.73 Rivers (Rush Street)

$36.106 +3.79 Parx (Greenwood)

$10.481 +1.84 

$17.496 +2.23  

Presque Isle (CHDN)

Hollywood (Penn)

$3.657 -1.54Mt. Airy

$4.818 -3.82Harrah's (CZR)

$10.163 +0.78 SugarHouse (Rush Street)

$16.160 -7.04Parx (Greenwood)

$76.185  +3.96 Table total

$1.453 +24.36  

$3.240 +125.37 

Presque Isle (CHDN)

The Meadows (PENN)

$0.334 +11.04 

$6.866 +7.32 Rivers (Rush Street)

Lady Luck Nemacolin (CHDN)

REVENUE (M)MARKET/PROPERTY % CHANGE

$3.548 +16.02 Valley Forge (BYD)

$19.791 +5.92 Wind Creek Bethlehem

$2.978 +1.65 

$3.176 +2.09  

Hollywood (Penn)

Mohegan Sun

$3.575 $25.829 Total

$282,384 $1.198Presque Isle (CHDN)

$722,945 $4.960  

$816,768 $5.367 

Parx (Greenwood)

SugarHouse (Rush Street)

$0.334 $1.997

$309,171 $2.056Hollywood (Penn)

Lady Luck Nemacolin (CHDN)

REVENUE (M)MARKET/PROPERTY % CHANGE

$631,012 $4.885Rivers (Rush Street)

$251,296 $1.879Harrah's (CZR)

$48,230 $0.943

$175,330 $2.543

The Oaks (Greenwood)

Valley Forge (BYD)

$1.724 $25.024  

$2.942 $35.280 

SugarHouse (Rush Street)

Valley Forge (BYD)

$0.621 $6.028

$6.313 $83.209 Total

Parx (Greenwood)

REVENUE (M)MARKET/PROPERTY % CHANGE

$1.026 $16.878Rivers (Rush Street)

$1.096

$1.648 

SugarHouse (Rush Street)

SugarHouse (Rush Street)

$3.429 Total

REVENUE (M)MARKET/PROPERTY

$0.684Hollywood (PENN)

$9.888 $109.038 Sports Betting Total

$0.048 $0.943The Oaks (Greenwood)

$2.540 $30.391 

$3.118 $37.823 

SugarHouse (Rush Street)

Valley Forge (BYD)

$1.344 $10.989

$0.338 $1.997South Philly Turf (Greenwood)

Parx (Greenwood)

REVENUE (M)MARKET/PROPERTY HANDLE PARTNERS

$1.657 $21.763Rivers (Rush Street)

$0.309 $2.056Hollywood (PENN)

$0.251 $1.879

$0.282 $1.198

FLTR

Kambi

FLTR

Kambi

Kambi 

Kambi

WMH

SGMS

CHDN 

Harrah's (CZR)

Presque Isle (CHDN)
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LAND-BASED CASINOSTABLE GAMES 
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$206.261 +2.25 Slot total

$8.968 +17.61   

$3.083  +24.37 

Valley Forge (BYD)

Lady Luck Nemacolin (CHDN)

$17.297 +5.28 

$15.299 +5.01 SugarHouse (Rush Street)

Mohegan Sun

REVENUE (M)MARKET/PROPERTY % CHANGE

$25.165 +6.73 Rivers (Rush Street)

$36.106 +3.79 Parx (Greenwood)

$10.481 +1.84 

$17.496 +2.23  

Presque Isle (CHDN)

Hollywood (Penn)

$3.657 -1.54Mt. Airy

$4.818 -3.82Harrah's (CZR)

$10.163 +0.78 SugarHouse (Rush Street)

$16.160 -7.04Parx (Greenwood)

$76.185  +3.96 Table total

$1.453 +24.36  

$3.240 +125.37 

Presque Isle (CHDN)

The Meadows (PENN)

$0.334 +11.04 

$6.866 +7.32 Rivers (Rush Street)

Lady Luck Nemacolin (CHDN)

REVENUE (M)MARKET/PROPERTY % CHANGE

$3.548 +16.02 Valley Forge (BYD)

$19.791 +5.92 Wind Creek Bethlehem

$2.978 +1.65 

$3.176 +2.09  

Hollywood (Penn)

Mohegan Sun

$3.575 $25.829 Total

$282,384 $1.198Presque Isle (CHDN)

$722,945 $4.960  

$816,768 $5.367 

Parx (Greenwood)

SugarHouse (Rush Street)

$0.334 $1.997

$309,171 $2.056Hollywood (Penn)

Lady Luck Nemacolin (CHDN)

REVENUE (M)MARKET/PROPERTY % CHANGE

$631,012 $4.885Rivers (Rush Street)

$251,296 $1.879Harrah's (CZR)

$48,230 $0.943

$175,330 $2.543

The Oaks (Greenwood)

Valley Forge (BYD)

$1.724 $25.024  

$2.942 $35.280 

SugarHouse (Rush Street)

Valley Forge (BYD)

$0.621 $6.028

$6.313 $83.209 Total

Parx (Greenwood)

REVENUE (M)MARKET/PROPERTY % CHANGE

$1.026 $16.878Rivers (Rush Street)

$1.096

$1.648 

SugarHouse (Rush Street)

SugarHouse (Rush Street)

$3.429 Total

REVENUE (M)MARKET/PROPERTY

$0.684Hollywood (PENN)

$9.888 $109.038 Sports Betting Total

$0.048 $0.943The Oaks (Greenwood)

$2.540 $30.391 

$3.118 $37.823 

SugarHouse (Rush Street)

Valley Forge (BYD)

$1.344 $10.989

$0.338 $1.997South Philly Turf (Greenwood)

Parx (Greenwood)

REVENUE (M)MARKET/PROPERTY HANDLE PARTNERS

$1.657 $21.763Rivers (Rush Street)

$0.309 $2.056Hollywood (PENN)

$0.251 $1.879

$0.282 $1.198

FLTR

Kambi

FLTR

Kambi

Kambi 

Kambi

WMH

SGMS

CHDN 

Harrah's (CZR)

Presque Isle (CHDN)

$29.651 +20.27 

$15.634 +46.34  

SugarHouse (Rush Street)

Valley Forge (BYD)

PHILADELPHIA:

NORTHEAST PA:

PITTSBURGH:

ELSEWHERE:

MULTIPLE PROPERTIES:

$20.684 -2.55 

$0.338 N/ASouth Philly Turf Club (Greenwood)

Harrah's (CZR)

REVENUE (M)MARKET/PROPERTY % CHANGE

$54.705 +4.85 Parx (Greenwood)

$0.048 N/A The Oaks (Greenwood)

$110.291 +1.43 

$120.674 +10.98 

Same Store

Philadelphia total

$44.984 +1.23 Wind Creek Bethlehem

$17.558 -1.10 Mt. Airy

$20.473 +4.77 Mohegan Sun

$83.015 +1.57 Northeast PA total

$20.897 +3.02 

$33.688 +12.38 

The Meadows (Penn)

Rivers (Rush Street)

$52.266 +0.18 Parx (Greenwood)

$17.558 -1.10Mount Airy

$44.984 +1.23 Wind Creek Bethlehem

$20.433 -3.74Harrah's Philadelphia (CZR)

$282.446 +2.70 Land-based casino total

$3.417 +22.93   Lady Luck Nemacolin (CHDN)

$52.928 +5.31 Pittsburgh total

$51.271 +2.01 Same Store

$12.216 +6.60 Presque Isle (CHDN)

$21.468 +7.11   Hollywood (Penn)

$295.762 +7.55 State total

$57.493 +5.24 Rush Street Same Store

$282.446 +2.70 Same Store

$63.339 +15.94 Rush Street

$52.266 +4.85 Greenwood Same Store

$42.365 +5.05 Penn National

$55.091 +5.59 Greenwood

$15.634 +9.79 Churchill Downs

$12.516 +17.15  

$3.417 +22.93 

Valley Forge Casino Resort (BYD)

Lady Luck Nemacolin (CHDN)

$20.473 +4.77 

$11.934 +4.13 Presque Isle (CHDN)

Mohegan Sun

REVENUE (M)MARKET/PROPERTY % CHANGE

$32.031 +6.85  Rivers (Rush Street)

$25.462 +3.28 SugarHouse (Rush Street)

$20.474 +2.15 

$20.897 +3.02 

Hollywood (Penn)

The Meadows (Penn)

$25.194 -2.17Wind Creek Bethlehem

$15.615 -3.71Harrah's (CZR)

$13.900 -0.98Mt. Airy

$17.657 -6.31The Meadows (Penn)

$206.261 +2.25 Slot total

$8.968 +17.61   

$3.083  +24.37 

Valley Forge (BYD)

Lady Luck Nemacolin (CHDN)

$17.297 +5.28 

$15.299 +5.01 SugarHouse (Rush Street)

Mohegan Sun

REVENUE (M)MARKET/PROPERTY % CHANGE

$25.165 +6.73 Rivers (Rush Street)

$36.106 +3.79 Parx (Greenwood)

$10.481 +1.84 

$17.496 +2.23  

Presque Isle (CHDN)

Hollywood (Penn)

$3.657 -1.54Mt. Airy

$4.818 -3.82Harrah's (CZR)

$10.163 +0.78 SugarHouse (Rush Street)

$16.160 -7.04Parx (Greenwood)

$76.185  +3.96 Table total

$1.453 +24.36  

$3.240 +125.37 

Presque Isle (CHDN)

The Meadows (PENN)

$0.334 +11.04 

$6.866 +7.32 Rivers (Rush Street)

Lady Luck Nemacolin (CHDN)

REVENUE (M)MARKET/PROPERTY % CHANGE

$3.548 +16.02 Valley Forge (BYD)

$19.791 +5.92 Wind Creek Bethlehem

$2.978 +1.65 

$3.176 +2.09  

Hollywood (Penn)

Mohegan Sun

$3.575 $25.829 Total

$282,384 $1.198Presque Isle (CHDN)

$722,945 $4.960  

$816,768 $5.367 

Parx (Greenwood)

SugarHouse (Rush Street)

$0.334 $1.997

$309,171 $2.056Hollywood (Penn)

Lady Luck Nemacolin (CHDN)

REVENUE (M)MARKET/PROPERTY % CHANGE

$631,012 $4.885Rivers (Rush Street)

$251,296 $1.879Harrah's (CZR)

$48,230 $0.943

$175,330 $2.543

The Oaks (Greenwood)

Valley Forge (BYD)

$1.724 $25.024  

$2.942 $35.280 

SugarHouse (Rush Street)

Valley Forge (BYD)

$0.621 $6.028

$6.313 $83.209 Total

Parx (Greenwood)

REVENUE (M)MARKET/PROPERTY % CHANGE

$1.026 $16.878Rivers (Rush Street)

$1.096

$1.648 

SugarHouse (Rush Street)

SugarHouse (Rush Street)

$3.429 Total

REVENUE (M)MARKET/PROPERTY

$0.684Hollywood (PENN)

$9.888 $109.038 Sports Betting Total

$0.048 $0.943The Oaks (Greenwood)

$2.540 $30.391 

$3.118 $37.823 

SugarHouse (Rush Street)

Valley Forge (BYD)

$1.344 $10.989

$0.338 $1.997South Philly Turf (Greenwood)

Parx (Greenwood)

REVENUE (M)MARKET/PROPERTY HANDLE PARTNERS

$1.657 $21.763Rivers (Rush Street)

$0.309 $2.056Hollywood (PENN)

$0.251 $1.879

$0.282 $1.198

FLTR

Kambi

FLTR

Kambi

Kambi 

Kambi

WMH

SGMS

CHDN 

Harrah's (CZR)

Presque Isle (CHDN)
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SIMON TRIM
CEO, SPORTING SOLUTIONS

Trim discusses the key to 
sports betting success for 

state lotteries in the US

In developing a proprietary 
sportsbook product, state lotteries 

in the US face a unique challenge in 
launching a new vertical while upholding a brand 
image and reputation that has been achieved through 
years of positive customer engagement.

However, in the period since the US Supreme Court 
overturned PASPA, operators have often prioritised 
speed to market over long-term sustainability, selecting 
turnkey solutions to quickly provide technology and 
pricing via a single source.

But even the apparent convenience of these 
one-size-� ts-all solutions is not always the reality. One state 
lottery recently found this out the hard way after postponing 
the launch of its white-label sportsbook – and missing the 
start of the NFL season – because the customer experience 
wasn’t up to standard. Unfortunately, in this case, the 
resultant lost revenue and diminished brand reputation are 
set to continue long after the sportsbook � nally goes live.

The white-label business model was developed to 
supply vendors in grey (and black) betting markets, 
where the absence of regulation, taxation and social 
responsibility requirements for operators mean they 
can still generate profits while offering sub-standard, 
scraped and homogenised pricing.

One only need look at the UK and the recent action of the 
Gambling Commission in suspending myriad white-label 
licensees to see the business model is unsustainable in 
regulated markets where competition is strong. 

For operators to stay ahead of the competition in 
the medium to long term, attention should be given to 
di� erentiation through the odds o� ered to customers. This 
can only be achieved if the odds supplied are underpinned 
by expert trading and risk-management capability.

In newly-regulated European markets, lotteries following 
this strategy have been able to maintain their position as 
market leaders. However, expert pricing and risk trading 

is not available through either the white-label solutions 
currently in the US or the managed, manual trading services 
o� ered by suppliers that have no experience of running the 
risk on their own book. 

These solutions generally focus on limiting exposure 
at source by reducing customer stakes, which will not be 
acceptable to US consumers and therefore damage the 
reputation of the brands that supply them.

To achieve improved returns, price di� erentiation, scale 
and business e�  ciency, lotteries need dynamic pricing – and 
that requires a risk management system with the capacity to 
manage portfolios of correlated exposure on vast amounts 
of real-time positions. Combining exclusive algorithms and 
expert market makers gives operators access to the best 
opening prices available. 

Sporting Solutions’ automated Risk Adjusted Pricing 
(aRAP) service is built on this concept. The result allows 
operators to automatically adjust prices on a bespoke 
basis as their exposure increases, according to their own 
appetite to risk on that event. 

In a game of tightening margins, this approach ful� ls the 
requirement to weigh player safety equally with the need for 
customer excitement. Overall, it will be the sportsbooks that 
o� er a best-of-breed product o� ering (to improve turnover), 
pricing that is fully automated (to reduce cost overhead), 
customised (to promote di� erentiation) and optimised 
(to maximise pro� t) which will make US lotteries the 
long-standing market leaders. 

Produced and published by Players Publishing Ltd. All material is strictly copyrighted and all rights reserved. Reproduction without permission 
is forbidden. Every care is taken in compiling the contents of GI Friday but we assume no responsibility for the effects arising therefrom. The views 
expressed are not necessarily those of the publisher. To advertise call +44 (0) 207 729 6279 or email sales@gamblinginsider.com

SEP/OCT ISSUE OUT NOW

“To achieve improved returns, 
price differentiation, scale and 

business effi ciency, lotteries need 
dynamic pricing – and that requires 

a risk management system with 
the capacity to manage portfolios 

of correlated exposure on vast 
amounts of real-time positions”
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