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Canadian-owned operator Camelot has run the UK National Lottery since 
its inception, winning all three of the licenses offered in 1994, 2001 and 
finally 2009 - which was then extended in 2012.

The operator’s latest agreement expires in 2023 and bidding is now open 
for the National Lottery’s fourth license, with the chosen operator to be 
announced next year.

It goes without saying that with such a profitable and well-known lottery 
on the table, there are several interested parties; most recently it was 
reported French operator Française des Jeux (FDJ) plans to make a bid.

This raises the question of whether the National Lottery is better left 
in the hands of the experienced Camelot, or whether it would benefit from 
a new operator with fresh ideas.
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THIS WEEK IN 
NUMBERS CAMELOT: THE CASE FOR CONTINUITY

When contacted by Gambling Insider, a Camelot spokesperson made 
clear the operator was interested in making a bid for the fourth license.

The spokesperson explained how the lottery is “in its best-ever shape” 
under Camelot’s control, but while this might be true in 2019, its 
performance has not been completely consistent in recent years.

National Lottery ticket sales fell 9% year-on-year for 2016/17, to £6.92bn    
($9.12bn), causing Camelot to review its strategy in the following years.                          
The operator attributed this mainly to competition from secondary 
lottery products, such as Lottoland.

Despite this slump, Camelot’s strategic review seems to have been 
effective, with ticket sales increasing yearly from this point and digital 
sales growing at a record pace.

This year, Camelot announced ticket sales were up 14% to £3.92bn 
for H1, while digital sales grew by 40% and retail sales by 5%.

Evidently, the operator’s progress has been positive since 2017, but 
whether its bid will be successful is another story; particularly considering 
the operator’s turbulent relationship with the Gambling Commission 
(GC) during the current contract.

In 2012, Camelot issued judicial proceedings against the GC after it claimed 
the regulatory body had failed to take appropriate action against the newly 
-formed Health Lottery, which the operator said undermined its own operations.

More recently, in August last year, Camelot was fined £1.2m by the GC 
for five controls-related failures. Although the lottery’s results have been 
improving in recent years, the GC might prefer to start afresh with a 
new operator, with which it can share a better relationship.

FDJ - THE CASE FOR CHANGE
Reports suggest FDJ has been in discussions with Rothschild, the investment 
bank leading the search for the new National Lottery operator.

 The formerly state-run FDJ was privatised this year, and results have 
been strong since, reporting a revenue increase of 7% to €1.4bn ($1.84bn) 
during the first nine months of 2019.

In addition, lottery is already an important segment for FDJ, with Euromillions 
and Lotto accounting for 20% of the operator’s total stakes for the same 
period, rising 6% to €10bn.

Undoubtedly, privatisation has boosted the operator’s profits and the experience 
of already running lotteries could swing a decision in FDJ’s favour.

However, the freshness of the privatisation could play a part in deterring 
the GC, with no evidence of the operator’s long-term results while outside 
state control.

OTHER CANDIDATES
Other rumoured bidders for the National Lottery tender include Virgin 
Group founder Sir Richard Branson and Northern and Shell Media Group 
owner Richard Desmond.

Desmond boasts lottery experience, as owner of the Health Lottery – the 
cause of Camelot’s 2012 court dispute.

Desmond’s lottery experience could prove vital in the contest for the 2023 
contract and a UK-based operator might be favoured in comparison to FDJ.

Branson made failed bids for the National Lottery in both 1994 and 
2000-2001 and it is rumoured he is considering a third attempt.

Other parties reportedly in discussions for the tender include Dutch 
company Novamedia, operator of the People’s Postcode Lottery, and 
Czech operator Sazka.
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Melco Resorts 
has announced 
plans to develop 
a 280-room hotel 
at a ski resort in 
Nagano, Japan

280

The amount 
Caesars 
Entertainment 
earned from the 
sale of its Rio 
All-Suite Hotel 
and Casino

$516.3m 

Indiana’s regulated sports 
betting market saw a 61% 

month-on-month improvement 
for its October � gures, as total 

handle grew to $147.3m

61%

Betsson Group 
has acquired a 

majority stake in 
Brazilian licensed 

horseracing 
operator Suaposta

75%

CASINO



KINDRED GROUP CEO: SHIRT SPONSORSHIPS CAN BE USED 
FOR GOOD
Kindred Group CEO Henrik Tjärnström 
knew 32Red’s sponsorship episode 
with Wayne Rooney would be 
“controversial” but has defended 
gambling shirt sponsorships as  
a whole.

In August, Kindred-owned 
online casino 32Red extended its 
sponsorship of English football club 
Derby County, by announcing new 
signing Wayne Rooney would wear 
the number 32 in January.

The deal received widespread 
criticism however, with GVC Holdings 
CEO Kenny Alexander calling it 
“a complete own goal.”

But Tjärnström believes shirt 
sponsorships can be used for good, 
being “very proud” of his company’s 
work with Derby, and should not just 
be linked with excessive gambling.

“We knew it was going to be 
controversial to some extent. Some 
of those voices, it’s logical they say 
what they say as well,” the Kindred 
CEO tells Gambling Insider.

“We see it in a bigger perspective. 
We’re also very proud of what we do 
with Derby County, with men’s mental 
health and the local community.

“We think shirt sponsorships can 
be used for good and not just have 
to be seen as a reason for excessive 
gambling. It’s much bigger than 
that in a sense.

“I believe we as an industry can 
have a good role to play in that, as 
long as we take responsibility for our 
actions and ensure customers gamble 
with moderation and it’s part of their 
entertainment experience rather 
than anything else.”

The full interview will be published 
in the January/February edition of 
Gambling Insider magazine, alongside 
several other industry-leading 
CEOs, including Evolution Gaming’s 
Martin Carlesund.

You can read a preview of our interview 
with Carlesund by clicking here

New York’s 
sports betting 
revenue saw a 

month-on-month 
drop of 41%, 

hitting $1.3m for 
November

41%

William Hill 
has been � ned 
for self-exclusion 
failings in 
New Jersey

$31,000 

IMG Arena has signed a � ve-year 
streaming deal with the Scottish 

Professional Football League

5 years 
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KAMBI EXECUTIVE DISCUSSES THE IMPORTANCE 
OF IBIA MEMBERSHIP
After Kambi officially became a member 
of the International Betting Integrity 
Association (IBIA), its Head Sportsbook 
Controller, Oliver Lamb, spoke with 
Gambling Insider to discuss how important 
the IBIA is to the industry. 

What does becoming a member of 
the IBIA mean for Kambi?
We’ve been supporting our operators in 
the IBIA for a number of years now. We’ve 
got four operators who are already part 
of their network - Kindred, 888, ATG and 
LeoVegas - and as part of our service 
to the operators we always provide 
in-house integrity monitoring. Every 
bet we process is always monitored 
from an integrity angle.

Now it’s good to firm things up, solidify 
that relationship and finally become 
an official partner of the IBIA ourselves. 
That way we can give the network more 
information and data, as well as sharing 
our best practice in the area.

There are currently 50 online and 
retail brands involved in the IBIA. 

How important do you think cooperation 
is within the gambling industry?
I think it’s incredibly important. There are 
dozens of operators now who are involved 
in this, and we’re the first sports betting 
technology supplier who has joined up 
so it’s great to get that element into the 
network for them as well.

With the sports betting market growing 
rapidly, what else can be done to ensure 
the integrity of these offerings, from a 
supplier’s perspective?
Everyone takes their own independent 
strategy; at Kambi we take a self-regulating 
approach. If we can’t guarantee the 
integrity of an event, we are not 
going to offer it. We are definitely willing to 
sacrifice targeted parts of the offering if it 
means protecting the integrity of an event.

This is done in a data-driven manner, 
so we will go event by event or participant 
by participant and make sure we have 
enough information on every athlete, 
or every team; if we don’t have enough 
information, we will take them out of 
the offering.

BETTING AND GAMING COUNCIL APPOINTS NEW CEO
Michael Dugher has been appointed the 
Betting and Gaming Council’s new CEO.

The Council was formed in July, 
replacing the Remote Gambling 
Association and Association of British 
Bookmakers, and is chaired by Brigid 
Simmonds OBE.

The organisation has now found its new 
CEO, with Dugher due to leave his current 
role as CEO of UK Music in spring 2020.

Dugher has held that position since May 
2017, although his previous experience 
came with the UK Government.

He served as MP for Barnsley East and 
was also the Shadow Secretary of State 
for Culture, Media and Sport.

The new Betting and Gaming Council 
CEO said: “The betting and gaming 
industry is a hugely significant contributor 
to the leisure industry, to sport and to 
the UK economy as a whole.

“I look forward to working with Brigid 
and the members of the Betting and 

Gaming Council as we tackle the 
critical issues facing the sector.

“Like many millions of people, I enjoy 
having a bet. Creating a safe gambling 
environment will be my top priority.”

Simmonds, the Council’s Chairman, 
added: “Michael brings a wealth of 
experience from his time in Parliament 
and more recently as Chief Executive 
of UK Music. He’ll bring great leadership, 
energy and experience to the Betting 
and Gaming Council and help deliver the 
ongoing change we need to ensure safe 
and enjoyable products. I very much look 
forward to working with him.”

The appointment follows last month’s 
launch of the council, which aims to tackle 
challenges facing the UK’s betting and 
gaming industry to raise standards and 
improve public trust.

Membership is open to all gambling 
operators with a UK license, with 90% of the 
UK sector (excluding lotteries) represented.

THE WEEK IN QUOTES

Henrik Fagerlund, Managing 
Director of NetEnt Malta and 

CPO, on the company
integrating its games with

Red Tiger Gaming, following 
the launch of NetEnt Connect

“The speed with which we have 
been able to go live with Red 

Tiger content on some of NetEnt 
customers bears testament to 

the hard work and collaboration 
since the acquisition was completed. 

It also shows great promise for 
NetEnt Connect, which is a key part 
of NetEnt strategy going forward.” 

John Schulz, SVP, Lottery Instant 
Products for Scienti� c Games, on

the supplier’s three-year extension 
to its agreement with the
California State Lottery

“As the California Lottery’s profits 
grow responsibly, so does the 

collective impact our partnership has 
on public education in the state.
We value the trust the California 

Lottery has placed in Scientic 
Games, and we are proud to 

continue our focus on innovation 
and growth that ultimately benefits 
students in the state of California.”

“The previous ownership structure 
has led to no satisfactory 

development of Casinos Austria 
(CASAG). As the smallest major 
shareholder, we have therefore 

decided to sell our CASAG shares 
to allow CASAG a clear ownership 

structure. It is important to
enable a stable and sustainable 

shareholder structure.”

Novomatic CEO Harald Neumann 
on the supplier’s decision to sell 
17.19% of its shares in operator 
Casinos Austria, to lottery and 
sports betting operator Sazka 



NOMINATION PANEL BOLSTERS GLOBAL GAMING AWARDS 
LONDON
Gambling Insider would like to thank 
its nine-strong Nomination Panel for 
assisting with the selection process for 
the Global Gaming Awards London 2020.

The Shortlist has now been 
finalised for the Awards, as successful 
nominees battle it out to be crowned 
the best-performing companies in 
their given categories for the last 
12 months.

The third edition of the Global 
Gaming Awards London will take 
place during an afternoon tea at the 
Hippodrome Casino on Monday 3 
February, kicking off ICE London week 
with the largest single gathering 
of CEOs in the gaming sector.

Companies will be competing 
in a total of 16 categories, with 
organisations such as PokerStars, 
Ladbrokes, Novomatic and 
Evolution Gaming among those 
that triumphed last time around. 

The nomination panel consists of 
Mark McGuinness, MM&C eGaming 
Consultant; Paul Fitchford, iGaming 

UK Managing Director & Casino 
Consultant; Kevin Dale, Gaming 
Monitor Director; Willem van Oort, 
Gaming in Holland Founder; Zoltan 
Tundik, European Gaming Media 
Founder; Tal Itzhak Ron, Tal Ron, 
Drihem & Co. Law Firm CEO & 
Chairman; Jodie Thind, Lyceum 
Media Co-Founder; Robin Le Prevost, 
Le Prevost Consultancy CEO; 
Aideen Shortt, Random Consulting 
Partner Consultant.

Gambling Insider COO Julian Perry 
said: “We would like to thank our 
dedicated Nomination Panel for 
their efforts, especially the new 
faces we welcomed this year.

“The knowledge and experience of 
this panel brings has bolstered our 
selection process and is one of the 
reasons the Global Gaming Awards 
boast the prestige and reputation 
they do.”

The Awards are powered by 
Gambling Insider and BetConstruct 
is the Awards’ lead sponsor.

AFFILIATES COME IN ALL 
SHAPES & SIZES

REGISTER YOUR BRAND TODAY www.affiliate.kitchen

THIS WEEK’S 
WINNERS AND LOSERS

Caravel Entertainment  - Is set to expand 
into the Portuguese market, after it 
received two new licenses for sports 

betting and games of chance

FDJ -  Was announced as an o�  cial 
partner of the 2024 Paris Olympic 

and Paralympic Games

WINNERS

Videoslots - Was successful in its appeal 
to get its Swedish license extended 

to � ve years

Las Vegas’ Palms Resort Casino - Is facing 
legal action, with a DJ accusing it 

of failing to pay out the remainder 
of his contract

LOSERS

 Peter Jepsen - The poker player faces two 
and a half years behind bars, after being 
found guilty of cheating at online poker
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REVENUE (M)MARKET/PROPERTY

NORTHERN INDIANA - CHICAGOLAND

CENTRAL INDIANA - INDIANAPOLIS

% CHANGE

$10.294 +7.70 

$31.751 +10.84 

Majestic Star

Horseshoe Hammond (CZR)

$16.209 +6.31 Hoosier Park (CZR)

$77.141 Chicagoland Total

$19.073 -0.38Indiana Grand (CZR)

$13.795 +23.55 Blue Chip (BYD)

$21.300 +23.73 Ameristar (Penn)

$2.954 -15.39Rising Star (FLL)

$24.363 -2.71  Southeast Indiana Total

$7.247 -14.50Belterra (BYD)

+15.85 

SOUTHEAST INDIANA - CINCINNATI

$14.162 +8.31 Hollywood (Penn)

$35.282 +3.02 Indianapolis Total

OHIO PROPERTIES

LOUISVILLE - SOUTHWEST INDIANA

$48.573 -0.54 

$24.210  +7.44 

* Cincinnati total

Ohio property total

$7.564 +11.18 French Lick

$9.323 +93.33 Derby City Gaming (CHDN)

$11.643 +7.17 Tropicana (ERI)

$17.377 +7.09 Jack Cincinnati (JACK)

$6.832 +8.34  Belterra Park (BYD)

MULTIPLE PROPERTIES

$21.042 +1.66 Boyd (BYD)

$35.463 -2.64  Penn National (Penn)

$83.123 -0.98Caesars (CZR)

$172.083 +6.77 Indiana Total

$35.297 +0.02  ** Louisville - Southwest total

$16.090 -8.70Caesars Southern Indiana (CZR)

REVENUE (M)MARKET/PROPERTY

LAND-BASED CASINOS

% CHANGE

$11.815 +5.81 

$11.518 +6.02 

Blue Chip (BYD)

$7.077 +4.01 French Lick

Tropicana (ERI)

$5.987 +2.80 Majestic Star

$15.745 +3.27 Hoosier Park (CZR)

$13.301 +1.72 Hollywood (Penn)

$31.079 +8.50 Horseshoe Hammond (CZR)

$4.307 +15.35 Majestic Star II

$2.934 -15.96Rising Star (FLL)

$162.784 +1.00 Land-based total

$16.005 -9.17Caesars Southern Indiana

$7.159 -15.54Belterra (BYD)

$16.984 -1.34  Ameristar (Penn)

$18.874 -0.67Indiana Grand (CZR)

REVENUE (M)MARKET/PROPERTY HANDLE (M)

$0.861 $8.787

$0.487 $9.634

Hollywood (Penn)

$0.464 $6.972Hoosier Park (CZR)

French Lick

$0.125 $2.011Tropicana (ERI)

$0.199 $4.194Indiana Grand (CZR)

$0.084 $1.414 Caesars Southern Indiana

$0.672 $12.965Horseshoe Hammond (CZR)

$1.981 $28.198Blue Chip (BYD)

$4.316 $72.071 Ameristar (Penn)

$9.299 $147.277 Sports Betting Total

$0.020 $0.110 Rising Star (FLL)

$0.088 $0.920Belterra (BYD)

REVENUE (M)MARKET/PROPERTY % CHANGE

REVENUE (M)MARKET/PROPERTY % CHANGE

$14.546 +5.41 

$5.428 +7.02 

Harrah's North KC (CZR)

$13.968 +2.03 Argosy (Penn)

Isle of Capri (ERI)

$63.999 +8.16 * Total Kansas City Metro

$8.553 +20.52 Casino Queen E. St. Louis IL

$16.580 +11.89 Ameristar (BYD)

$13.477 +14.27 Hollywood Casino (PENN/ISCA)

KANSAS CITY METRO

$3.335 -6.74Alton Belle IL (Penn)

$84.813 +3.26 **Total St. Louis Metro

$20.826 -2.63Ameristar (BYD)

$12.109 -5.53Lumière Place (ERI)

$19.751 +1.24 River City (Penn)

$20.240 +14.02 Hollywood St. Louis (Penn)

$5.109 +4.23 Cape Girardeau (ERI)

$3.378 +0.33 St. Jo's Frontier (Affinity)

$3.210 +12.53 Isle of Capri Lady Luck (ERI)

$6.364 +10.14 Isle of Capri Boonville (ERI)

$37.405 +3.32 Boyd

$32.219 +2.54 Eldorado Resorts

$6.299 +9.14 Affinity

$53.959 +5.90  Penn National

$144.428 +4.55  State total 

MULTIPLE PROPERTY COMPANIES:

$2.921 +21.49 Mark Twain (Affinity)

$72.925 +2.04 Total St. Louis,  MO

REVENUE (M)MARKET/PROPERTY % CHANGE

MISSOURI

Provided by fantiniresearch.com

INDY, MISSOU RISE

ST.LOUIS

ELSEWHERE

November was a strong month for Indiana and Missouri gaming revenue.  
Indiana grew 6.77%, due to the added benefit of sports betting. 

Revenue grew 1% with sports betting factored out. 
November was the last full month of operation of Caesars Southern Indiana 

as a riverboat, as the casino moved to a land-based facility on Thursday. 
Sports betting was led by Penn National’s Ameristar with $4.307m 

in revenue and $73.071m in handle. That was almost half revenue and 
handle for the state. 

Missouri grew 4.55% on growth from all but two of the state’s casinos. 
Penn National had a strong month of combined property growth at 5.9%. 
Boyd Gaming and Eldorado Resorts also had positive months of 

combined growth
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$18.874 -0.67Indiana Grand (CZR)

REVENUE (M)MARKET/PROPERTY HANDLE (M)

$0.861 $8.787

$0.487 $9.634

Hollywood (Penn)

$0.464 $6.972Hoosier Park (CZR)

French Lick

$0.125 $2.011Tropicana (ERI)

$0.199 $4.194Indiana Grand (CZR)

$0.084 $1.414 Caesars Southern Indiana

$0.672 $12.965Horseshoe Hammond (CZR)

$1.981 $28.198Blue Chip (BYD)

$4.316 $72.071 Ameristar (Penn)

$9.299 $147.277 Sports Betting Total

$0.020 $0.110 Rising Star (FLL)

$0.088 $0.920Belterra (BYD)

REVENUE (M)MARKET/PROPERTY % CHANGE

REVENUE (M)MARKET/PROPERTY % CHANGE

$14.546 +5.41 

$5.428 +7.02 

Harrah's North KC (CZR)

$13.968 +2.03 Argosy (Penn)

Isle of Capri (ERI)

$63.999 +8.16 * Total Kansas City Metro

$8.553 +20.52 Casino Queen E. St. Louis IL

$16.580 +11.89 Ameristar (BYD)

$13.477 +14.27 Hollywood Casino (PENN/ISCA)

KANSAS CITY METRO

$3.335 -6.74Alton Belle IL (Penn)

$84.813 +3.26 **Total St. Louis Metro

$20.826 -2.63Ameristar (BYD)

$12.109 -5.53Lumière Place (ERI)

$19.751 +1.24 River City (Penn)

$20.240 +14.02 Hollywood St. Louis (Penn)

$5.109 +4.23 Cape Girardeau (ERI)

$3.378 +0.33 St. Jo's Frontier (Affinity)

$3.210 +12.53 Isle of Capri Lady Luck (ERI)

$6.364 +10.14 Isle of Capri Boonville (ERI)

$37.405 +3.32 Boyd

$32.219 +2.54 Eldorado Resorts

$6.299 +9.14 Affinity

$53.959 +5.90  Penn National

$144.428 +4.55  State total 

MULTIPLE PROPERTY COMPANIES:

$2.921 +21.49 Mark Twain (Affinity)

$72.925 +2.04 Total St. Louis,  MO

REVENUE (M)MARKET/PROPERTY % CHANGE
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* Includes Kansas property in Kansas City market  
**Includes Illinois properties  

 

INDIANA TOTAL 

SPORTS BETTING
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BRYAN BLAKE
CEO & FOUNDER, HEXOPAY

Blake explains why it’s important for 
operators to o� er localised payment 

options and the right alternative 
payment methods for each market 

As more countries legalise and regulate 
online gambling, online casino and sportsbook 

brands want to leverage the tremendous potential global 
expansion o� ers them. 

But to succeed in these markets, they must take a localised 
approach to their o� ering, from branding and marketing 
to the games stocked in their portfolios. 

This is certainly the case when it comes to the payment 
methods o� ered and in particular the alternative payment 
methods (APMs) made available to players. 

What’s more, when it comes to APMs, a quality-over-quantity 
approach must be taken to ensure the ways in which players 
deposit and withdraw are truly localised. 

Below, I dig deeper into why it is so important for operators 
to localise their payment gateways to meet the needs 
of players in each market they target. 

WHY LOCALISE PAYMENTS IN THE FIRST PLACE?
Each online gambling market has its own payment ecosystem 
and within this, consumers and players will have their own 
habits and preferences. 

If you haven’t aligned your payment options with these 
preferences, you run the risk of the player not depositing 
into their online gambling account. 

By o� ering a localised payment gateway with options that 
are robust, stable, known and seamless, the operator can 
increase market share and improve the user experience. 

THE ROLE OF APMS
The role APMs play in an operator’s o� ering will depend on 
the appetite for alternative options over standard options 
in each market. 

The desired APMs will vary market to market depending 
on factors such as technology.
    In Africa, for example, smartphone technology is not 
so advanced,so carrier billing solutions are preferred. 

In Western Europe, on the other hand, smartphone 
technology is advanced, so consumers look for more 
modern payment methods such as PayPal and Apple Pay. 

CHOOSING THE RIGHT APMS
To choose the right APMs, you really need to know your market 
and the preferences of consumers and players in that region.  

This means considering three key factors: payment trends – has 
Apple Pay just launched and is it proving popular – as well  as the 
legal landscape and the technology available. 

PRIORITISE QUALITY OVER QUANTITY
When considering the above factors and deciding which APMs 
to o� er, it is important not to get too carried away and always 
take a quality-over-quantity approach. 

There really is no point providing payment options users 
in that market simply have no intention of using.

So how do you de� ne a “quality” APM? The payment method 
must be robust, stable and sit within the legal framework of that 
market so it can be o� ered over time. 

A quality APM will tick all these boxes and also align with the 
needs and requirements of players and consumers in a speci� c 
market, while providing a seamless transaction journey. 

It is equally important to have future-proof technology 
in place.

For Hexopay, that means staying in regular contact with 
APMs to discuss new markets, trends and how to work 
more closely together. 

As you can see, localising payment options and providing 
relevant, quality alternative payment methods is crucial if 
operators are to engage players in markets around the world. 

If they don’t, they will � nd onboarded players ready to 
deposit will simply go elsewhere if their preferred payment 
method is not available. 

Given the cost of acquisition and the complex KYC processes 
operators must go through in regulated markets, this is simply 
something they cannot a� ord to happen. 

Depositing is the � nal part of the journey players go on from 
� rst engaging with a brand to creating an account and playing. 
If a barrier is placed in their way, most will clear it by going 
to another site. 

To avoid this potential loss of retention and revenue, 
operators just need to localise their payment o� erings 
and provide the right APMs. 
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