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A number of top-flight European football clubs have announced sponsorship  
deals with gambling operators, ahead of the new 2020/21 season. 

BetVictor has become the front-of-shirt sponsor for Fulham Football  
Club after agreeing a two-year deal with the Premier League team. 

The deal, which runs initially for the 2020/2021 and 2021/22 seasons, will  
see the operator become Fulham’s main partner, with its logo displayed  
on the front of the club’s first team and women’s team shirts. 
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THIS WEEK IN 
NUMBERS

Sponsored by

BetVictor’s branding will also feature around the team’s Craven Cottage  
stadium, and on the club’s official website and social media platforms. 

The operator replaces Filipino online gambling company Dafabet, which  
was the main shirt sponsor of Fulham for the past two seasons, after agreeing  
a deal in 2018.

BetVictor previously sponsored Premier League champions Liverpool’s training     
kit, between 2016 and 2019. 

The news follows several gambling operators signing similar sponsorship deals 
with other Premier League clubs recently, with Sportsbet.io agreeing a deal with 
Southampton and W88 becoming the shirt sponsor of Crystal Palace.

The new Premier League season gets underway this Saturday, 12 September,      
with Fulham hosting Arsenal. 

Elsewhere, Betway expanded its presence in the sport by signing a               
long-term partnership with Hertha Berlin to become the German football      
club’s exclusive sports betting partner. 

The initial three-year deal will see the operator focus on digital communications, 
including its presence on the LED-boards at Hertha Berlin’s Olympiastadion, and 
featuring on the club’s social media, official website and app. 

The partnership expands Betway’s presence in Germany, adding to its existing  
official betting partnership of fellow Bundesliga team Werder Bremen. 

Last week, the operator became the front-of-shirt sponsor of Spanish second  
division club RCD Espanyol, and also has similar agreements with league rival  
CD Leganes, and La Liga sides Levante UD and Deportivo Alaves. Betway is  
also the main shirt sponsor of Premier League outfit West Ham United. 

Meanwhile, Italian giant AC Milan has signed a long-term partnership agreement 
with Yabo Sports, that will see the casino and sportsbook operator become an  
official regional partner across Asia from the 2020/2021 season onwards. 

The deals increase the amount of betting sponsorship in football, with operators 
sponsoring 10 Premier League clubs and 17 in the Championship last season. 

There have been calls to ban betting sponsorship on sports team shirts, most  
notably from a House of Lords Select Committee report in July. 

The Time for Action report recommended gambling operators no longer advertise  
on the shirts, or any part of the kit, of sports teams, or near sports venues, although      
the ban wouldn’t take place for clubs below the Premier League before 2023. 

But Premier League CEO Richard Masters said he didn’t think such ban was the  
answer to dealing with problem gambling, adding “our clubs have always abided by  
rules and regulations in relation to it.” 

However, it was announced in July that from the new season, betting  
companies sponsoring football shirts in Spain’s La Liga has been outlawed,  
despite several new deals being signed since then outside the top division. 

GI Verdict: The increased exposure of gambling operators in football won’t do 
anything to stop the detractors from continuing to call for a blanket sponsorship ban.  
While it’s true there is a vast amount of sponsorship in the top two tiers of English 
football, you could argue the funds provided, particularly to EFL (English Football 
League) clubs is essential during this period of financial struggle.  

Ultimately, football and sports betting go hand-in-hand, and this is a logical  
reason for the level of gambling sponsorship.

It’s always going to be hard to police against vulnerable and young people      
having any exposure to gambling, especially when football stadiums open up              
once again.

Obviously it’s important  to keep exposure levels down to some degree, which  
has been achieved through television advert restrictions.

Yet, when it comes to sponsorships in football, the positives seem to outweigh         
the negatives, with plenty more deals being signed this summer.

Uni-Dragon called off 
its agreement with 

South Shore Holdings 
to purchase 50% of The 

13 Hotel for $96m

13 

Betfred’s offer for the 
acquisition of South 
African racing operator 
Pumelela, rejected this 
week by the company’s 
creditors ($55.2m)

ZAR925m 

Year-on-year 
decline in Grand 

Korea Leisure’s 
August revenue, 
to KRW12.76bn 

($10.7m)

Year-on-year drop in 
betting figures for the 
146th Kentucky Derby 

this year, with a pool 
consisting of $79.4m

76%  

52%   

Possible years’ 
imprisonment India’s 
AP government 
has decided as 
punishment for 
operators who flout 
a ban on online 
gambling
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888 APPOINTS YARIV DAFNA AS NEW CFO 
888 Holdings has announced the 
appointment of Yariv Dafna as the 
group’s new CFO. 

Dafna will join the operator on 1 
November, replacing incumbent Aviad      
Kobrine, who announced in January his 
intention to step down from a role he  
has held for more than 15 years.  
Dafna will also be appointed to the  
board on that date. 

The incoming CFO’s most recent role 
was finance director and president at 
Telit Communications from November 
2017 until September 2020, having 
previously held the positions of group 
CFO and COO within the company he 
spent more than 13 years. 

He has also previously worked at Dai 
Telecom as a finance manager and held 
the position of audit manager at Deloitte 
Israel at the start of his career. 

888 CEO Itai Pazner said: “I am looking 
forward to working closely with Yariv as 
we continue to focus on delivering 888’s 
long-term growth strategy. I would also 
like to extend my personal gratitude 
to Aviad for his support and friendship 
over the years.” 

Dafna added: “I am excited to be 
joining such a fantastic business at  
a pivotal time in its development. 

“I am looking forward to helping  
the business continue to deliver 
against its strategic objectives and 
create value for all stakeholders.” 

 In June, 888 reported a 34%  
year-on-year revenue increase for              
the year-to-date, from 1 January  
to 23 June. 

GI Verdict: Dafna certainly 
brings with him plenty of financial 
experience, since starting his career  
at Deloitte more than 20 years ago.  
Of course, he will have big shoes to  
fill, replacing a man who held the CFO 
role for more than 15 years.  

He joins at a volatile and uncertain 
economic time, although the operator 
did report a year-to-date revenue 
increase earlier this month. With 
adjusted EBITDA also expected to 
be significantly higher in 2020 than 
previously thought, 888 will be 
hoping Dafna can lead the  
company through a period  
of sustained growth. 

Months’ delay for the 
launch of regulated 
gambling in the 
Netherlands as a 
result of the COVID-19 
pandemic

2   

Growth in Rank Group’s 
underlying digital net 
revenue for FY19-20, 

totalling £145.3m 
($186.9m), despite a 15% 

fall in overall revenue 

23%   

PointsBet has signed a 
five-year sponsorship
with the University of 
Colorado Athletics,
which will see it
become a partner of
the Colorado Buffaloes
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INTRALOT SEES REVENUE FALL SIGNIFICANTLY FOR H1 AND Q2 
Intralot has reported a 56% year-on-year 
decline in H1 revenue, while its net loss 
increased during the period. 

Revenue for the Greek lottery and 
gaming solutions provider significantly fell 
to €168.2m ($199m) for the six months up 
to 30 June, while gross gaming revenue  
(GGR) decreased by 39%, to €133.5m. 

EBITDA also saw a stark drop, falling 
55% down to €26.7m, while net income 
after tax and minority interest (NIATMI) 
from continuing operations, widened 
39% to -€42.9m. However, net debt  
did improve from €652.4m in 2019,  
to €623.1m for H1 2020. 

In terms of Q2, revenue decreased by 64% 
to €66.3m with, GGR down 48% to €56.6m, 
and EBITDA falling 61% to €10.6m. NIATMI for 
the quarter dropped by 44%, to -€25.4m. 

Lottery games contributed to 65% of the 
group’s total revenue for H1, with sports 
betting accounting for 12%. 

The supplier attributed several 
factors for the revenue fall, including a 
75% decrease in B2C activities from its 
licensed operators, and major falls in  
its Bulgaria and Turkey revenue. 

This was due to the discontinued 
contracts of Eurobet in Bulgaria from 
February, which saw revenue from  
the division cut by €140.3m 

Intralot Group CEO Christos K. 
Dimitriadis said: “During the first half 
of 2020 we have navigated through 
the COVID-19 pandemic as well as the 
effect of discontinued operations in 
Bulgaria and Turkey. 

“Most importantly we are 
continuously being prepared for the 
future and the new realities that are 
being established worldwide.” 

GI Verdict: The latest set of financial 
results adds to the struggles Intralot has 
suffered from in 2020. Q1 turnover was 
down 47% year-on-year, and the COVID-19 
pandemic has further increased those 
losses and revenue falls. 

Having contracts in Bulgaria and Turkey 
discontinued earlier this year has also 
made it extremely hard for the supplier 
to recoup those extensive revenue 
losses. Given the current climate, CEO 
Dimitriadis faces plenty of challenges but 
is determined to ensure progress. 

THE WEEK IN QUOTES

“Considering Germany’s population size 
and its economic standing it will always be 
an important market and it is positive that 
this market is finally regulated. Whether 
the market can thrive will depend to a 

large extent on whether the authorities will 
be able to effectively block non-license 
holders from offering their products to 
German customers. We are not fully 

convinced that this will work well and some 
regulatory amendments may be necessary 

fairly quickly to channel consumers           
towards licensed operators.”

DSWV managing director Luke Andric 
speaks to Gambling Insider about 
proposed regulation for Germany’s 
online gambling market, set to be 

introduced from July 2021
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POKER HALL OF FAMER MIKE SEXTON PASSES AWAY AT 72
Poker Hall of Famer Mike Sexton has died 
at the age of 72.

The former poker player, commentator 
and businessman passed away on 
Sunday 6 September after battling 
prostate cancer. His death was confirmed  
by World Poker Tour and partypoker.

As a player, Sexton won nearly $7m 
in prize money, and a World Series of 
Poker bracelet, as well as a World Poker 
Tour title in Montreal in 2016. Sexton 
made 23 World Series of Poker tables 
over the course of his playing career, 
including a ninth-place finish in the 
inaugural $1m buy-in “Big One for  
One Drop” event in 2012. 

Sexton also worked with Vince Van 
Patten as part of the World Poker Tour 
commentary team from 2003 through to 
2017 before retiring to become chairman 
of partypoker. Sexton was both chairman 
and co-founder of the online poker room.

In a video released by World Poker Tour, 
Van Patten described Sexton as a  
“stand-up, wonderful person” and  
“one of [his] best friends forever”.

Sexton was inducted into the Hall 
of Fame in 2009, becoming the 38th 

member at the time. He used his winnings 
for good causes, donating half of his $1m 
prize at the 2006 World Series of Poker 
Tournament of Champions event to  
five charities.

Professional poker player Phil 
Hellmuth paid tribute to Sexton in a 
tribute blog. Hellmuth said: “Poker 
would not be as well regarded as it 
currently is without Mike Sexton. Mike 
has been the consummate gentleman, 
and has championed poker better  
than anyone else.”

GI Verdict: As one of the most 
influential figures in the modern poker 
world, the death of Mike Sexton is 
evidently a huge loss to the game, both  
in the professional and amateur spheres.

Sexton was instrumental in increasing 
the global reach of poker during the 
boom of the early 2000s. This was a 
period influenced by “the Moneymaker 
Effect”, as poker suddenly became a viable 
way for amateur players to earn money. 

Undoubtedly, Sexton’s legacy will live 
on for years to come; not only in the 
game’s global popularity, but in his clear 
influence on those he encountered. 

“While our results were enhanced during 
the COVID-19 period of self-isolation, 
I am pleased to say revenues in the 
second half are holding onto levels 

achieved during the first six months. The 
Group is currently performing in line with 
market expectations and, with a number 
of new commercial developments in the 

pipeline, the board is confident in the 
future performance of the business.”

Gaming Realms executive chairman 
Michael Buckley comments on the 
supplier’s H1, which saw revenue 

rise 66% to £5.2m ($6.7m)

A statement released this week by 
Galaxy Entertainment Group (GEG) 
warning customers to be careful of 

fraudulent websites

“GEG and all of its properties (including 
Galaxy Macau, Broadway Macau, and 
StarWorld Hotel), have no affiliations 
with any online gambling and betting 

sites, nor have we directly or indirectly 
authorised any websites and/or related 

companies to carry out any form of 
online gambling and betting activities 

for and on behalf of us.” 

https://www.gamblinginsider.com/click/gif-click.php?id=1395


VOTING FOR GLOBAL GAMING AWARDS LAS VEGAS 2020 NOW OPEN
The voting process for this year’s virtual 
Global Gaming Awards Las Vegas is underway, 
with the full list of nominees across the 
various categories in the hands of the 
100-strong Judging Panel. 

The Global Gaming Awards Las Vegas 
are now in their seventh year and this 
year’s prestigious line-up of Judges boasts 
some of the most commanding and 
influential figures from the industry’s 
biggest companies. 

The panel includes: Barry Cottle, CEO 
& President, Scientific Games, Joe Asher, 
William Hill US CEO, Elaine Hodgson, CEO 
& President, Incredible Technologies, Greg 
Carlin, co-founder & CEO, Rush Street 
Gaming, and many more. 

Among the new entrants to this year’s panel 
are: Terry Glebocki, CEO, Ocean Casino Resort, 
Johnny Aitken, CEO, PointsBet USA, Adam 
Greenblatt, CEO, Roar Digital and Chris 
Dimitriadis, CEO, Intralot.

The Awards, independently adjudicated by 
KPMG Isle of Man, are powered by Gambling 
Insider and Gaming America, in association 
with G2E. BetConstruct returns as Lead Partner 
of the Awards for the fourth time. 

The seventh year of the Awards will take 
place virtually for the first time in their 
history due to the COVID-19-enforced 
cancellation of G2E 2020.

Gambling Insider COO Julian Perry said: 
“I am extremely grateful to have 100 of the 
leading executives in the industry devote 
their valuable time to evaluating each 
contender at the Awards. 

“It’s been a tough and strange year for the 
industry, which is why the eventual winners 
should be prouder than ever to emerge 
victorious. The Awards are again definitive 
proof that the industry regards your 
company as the best in the world in  
your specific category. 

“We look forward to presenting the 
Awards virtually for the first time, in what 
will be a historic event for the industry.  
We hope you can join us from wherever  
you are for the ceremony.” 

The Global Gaming Awards Las Vegas 
2020 Shortlist magazine will provide an  
in-depth look at each nominee and category, 
which will be released later this month. The 
Shortlist will also be announced in next 
week’s edition of GI Friday.
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TAKING STOCK

888 Holdings 
195.60 GBp

Newgioco 
1.78 USD

3%

14%

Penn National 
63.46 USD 18%

Wynn Resorts 
84.74 USD                       -3%

Rank Group 
126.00 GBp                              5%

SHARE PRICES COVER THURSDAY  
3 SEPTEMBER TO THURSDAY 10 

SEPTEMBER (4PM BST)
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IL FALLS, OH RISES 
Illinois’ gaming revenue fell 25.87% to $87.394m for August in the 
state’s second full month of reopening. No casino reported growth 
and they are operating at 50% capacity.

Caesars’ Harrah’s Metropolis was the least impacted, falling only 
10.0%. Caesars’ combined properties were reported as if the new  
Caesars owned Grand Victoria in Elgin last year. 

Ohio’s gaming revenue grew 4.73% to $172.13m in August. 
Penn National’s Hollywood Columbus, Boyd’s Belterra Park and  

MGM’s Northfield Park declined for the second consecutive month  
in which the properties operated for the entire month. 

Despite the decline at Hollywood Columbus, Penn National’s  
multi-property revenue grew nearly 12%, driven by Hollywood Toledo.

AUGUST 2020 
REVENUE (M)

CHICAGOLAND YEARLY 
CHANGE (%)

$6.330 -38.04

$6.636 -35.36

Joliet Hollywood (PENN)

Aurora Hollywood (PENN)

$67.389 Chicagoland Total

$10.082 -30.39Elgin (CZR)

$11.579 -22.79Joliet Harrah's (CZR)

$32.762 -12.86 Rivers (CHDN/Rush Street)

-23.04 

AUGUST 2020 
REVENUE (M)

ST. LOUIS YEARLY 
CHANGE (%)

$7.228 -41.12 St. Louis Total

$2.108 -46.06Alton Belle (PENN)

$5.120 -38.82 DraftKings at Casino Queen

AUGUST 2020 
REVENUE (M)

ELSEWHERE YEARLY 
CHANGE (%)

$87.394 -25.87 

$2.838 -50.04

State Total*

Rock Island (Del North)

$4.244 -29.78East Peoria (BYD)

$5.696 -10.06 Metropolis (CZR)
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REVENUE (M)

TOTAL GAMING YEARLY 
CHANGE (%)

$10.813 +8.38 

$17.442 +8.48 

Hollywood Dayton (PENN) 

$18.226 +1.39 JACK Cleveland (JACK)

Scioto Downs (CZR)

$11.244Hollywood Mahoning 
Valley (PENN)

$14.092 +15.39 Thistledown (JACK) 

$22.919 +33.15 Hollywood Toledo (PENN) 

+1.94 

$14.615 -5.04

$7.302 -2.88
Miami Valley Gaming 
(CHDN/Del North)

Belterra Park (BYD) 

$19.003 -0.52Hollywood Columbus (PENN)

$17.216 +0.65 JACK Cincinnati (Hard Rock) 

$172.130 +4.73 Total

$19.257 -7.19MGM North�eld Park (MGM)

AUGUST 2020 
REVENUE (M)

CINCINNATI YEARLY 
CHANGE (%)

$24.518 -0.43 Cincinnati total

$7.302 -2.88Belterra Park (BYD) 

$17.216 +0.65 JACK Cincinnati (Hard Rock)

AUGUST 2020 
REVENUE (M)

CLEVELAND YEARLY 
CHANGE (%)

$51.576 +1.25 

$19.257 -7.19

Cleveland total

MGM North�eld Park (MGM)

$18.226 +1.39 JACK Cleveland (JACK)

$14.092 +15.39Thistledown (JACK) 
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$32.762 -12.86 Rivers (CHDN/Rush Street)

-23.04 

AUGUST 2020 
REVENUE (M)

ST. LOUIS YEARLY 
CHANGE (%)

$7.228 -41.12 St. Louis Total

$2.108 -46.06Alton Belle (PENN)

$5.120 -38.82 DraftKings at Casino Queen

AUGUST 2020 
REVENUE (M)

ELSEWHERE YEARLY 
CHANGE (%)

$87.394 -25.87 

$2.838 -50.04

State Total*

Rock Island (Del North)

$4.244 -29.78East Peoria (BYD)

$5.696 -10.06 Metropolis (CZR)

AUGUST 2020 
REVENUE (M)

TOTAL GAMING YEARLY 
CHANGE (%)

$10.813 +8.38 

$17.442 +8.48 

Hollywood Dayton (PENN) 

$18.226 +1.39 JACK Cleveland (JACK)

Scioto Downs (CZR)

$11.244Hollywood Mahoning 
Valley (PENN)

$14.092 +15.39 Thistledown (JACK) 

$22.919 +33.15 Hollywood Toledo (PENN) 

+1.94 

$14.615 -5.04

$7.302 -2.88
Miami Valley Gaming 
(CHDN/Del North)

Belterra Park (BYD) 

$19.003 -0.52Hollywood Columbus (PENN)

$17.216 +0.65 JACK Cincinnati (Hard Rock) 

$172.130 +4.73 Total

$19.257 -7.19MGM North�eld Park (MGM)

AUGUST 2020 
REVENUE (M)

CINCINNATI YEARLY 
CHANGE (%)

$24.518 -0.43 Cincinnati total

$7.302 -2.88Belterra Park (BYD) 

$17.216 +0.65 JACK Cincinnati (Hard Rock)

AUGUST 2020 
REVENUE (M)

CLEVELAND YEARLY 
CHANGE (%)

$51.576 +1.25 

$19.257 -7.19

Cleveland total

MGM North�eld Park (MGM)

$18.226 +1.39 JACK Cleveland (JACK)

$14.092 +15.39Thistledown (JACK) 

AUGUST 2020 
REVENUE (M)

CHICAGOLAND YEARLY 
CHANGE (%)

$6.330 -38.04

$6.636 -35.36

Joliet Hollywood (PENN)

Aurora Hollywood (PENN)

$67.389 Chicagoland Total

$10.082 -30.39Elgin (CZR)

$11.579 -22.79Joliet Harrah's (CZR)

$32.762 -12.86 Rivers (CHDN/Rush Street)

-23.04 

AUGUST 2020 
REVENUE (M)

ST. LOUIS YEARLY 
CHANGE (%)

$7.228 -41.12 St. Louis Total

$2.108 -46.06Alton Belle (PENN)

$5.120 -38.82 DraftKings at Casino Queen

AUGUST 2020 
REVENUE (M)

ELSEWHERE YEARLY 
CHANGE (%)

$87.394 -25.87 

$2.838 -50.04

State Total*

Rock Island (Del North)

$4.244 -29.78East Peoria (BYD)

$5.696 -10.06 Metropolis (CZR)

AUGUST 2020 
REVENUE (M)

TOTAL GAMING YEARLY 
CHANGE (%)

$10.813 +8.38 

$17.442 +8.48 

Hollywood Dayton (PENN) 

$18.226 +1.39 JACK Cleveland (JACK)

Scioto Downs (CZR)

$11.244Hollywood Mahoning 
Valley (PENN)

$14.092 +15.39 Thistledown (JACK) 

$22.919 +33.15 Hollywood Toledo (PENN) 

+1.94 

$14.615 -5.04

$7.302 -2.88
Miami Valley Gaming 
(CHDN/Del North)

Belterra Park (BYD) 

$19.003 -0.52Hollywood Columbus (PENN)

$17.216 +0.65 JACK Cincinnati (Hard Rock) 

$172.130 +4.73 Total

$19.257 -7.19MGM North�eld Park (MGM)

AUGUST 2020 
REVENUE (M)

CINCINNATI YEARLY 
CHANGE (%)

$24.518 -0.43 Cincinnati total

$7.302 -2.88Belterra Park (BYD) 

$17.216 +0.65 JACK Cincinnati (Hard Rock)

AUGUST 2020 
REVENUE (M)

CLEVELAND YEARLY 
CHANGE (%)

$51.576 +1.25 

$19.257 -7.19

Cleveland total

MGM North�eld Park (MGM)

$18.226 +1.39 JACK Cleveland (JACK)

$14.092 +15.39Thistledown (JACK) 

ILLINOIS:

*NOTE: Illinois began reporting revenue net of promotional 
credits this year, therefore comparisons are not necessarily exact.



JOHAN VICKERS
FOUNDER, VICKERS.BET 

Vickers discusses 
challenging the big boys  
of the online industry 
from a single shop in 

Darlington, England

TELL US ABOUT YOUR 
TRANSITION TO ONLINE?

I was not getting any  
young people coming  

into the shop anymore and  
we had customers asking for  

the website facility – therefore it  
led us to set up Vickers.bet.

Our shop is next door to a pub and they were all  
just sitting in there betting on their phones via  
the number of big bookmaker apps. We obviously  
didn’t have the facility to do that so we had to  
change things to make sure we could.

 As a small business, it was quite hard to start up  
the online venture in the first place. We are such a  
small player and some companies didn’t want to  
entertain this, but thankfully everything has worked  
out in the end and we’re delighted with how  
things have gone.

 The website had been three years in the making  
and when COVID-19 first happened in Britain, we  
just had to go forward and try to produce the best  
service we could for our customers.

WHAT PLATFORM DID YOU USE AND HOW  
WAS LIFE ONCE YOU SET UP?
We found Two Up through a friend of ours who  
introduced us. The website the guys have created  
is very good. It is nice to look at, but also easy to  
use which is obviously what our customers want.  
The guys at Two Up have done a great job and  
we’re delighted with the finished product.

Business has gone very well – a lot better than  
we expected in these early stages. At the moment  
we are doing a bet £10 ($12.95) and a get a free  
£10 bet. We have had to pull that back a bit at the  
moment as it was going too well. We are going to  
do another selling campaign when the app is  
launched in the next few weeks.

Horse racing is understandably where we are taking  
most of our bets as it is our heritage. Online is however  
a completely different ball game, as now we have 
customers betting on the likes of basketball and  

tennis. All sports are obviously open to all people  
now that we are an online bookmaker; that has  
really helped business. 

We’ve taken a lot of money since we’ve gone online.  
Our turnover has been surprising: we weren’t sure  
we were going to ‘win’ for a couple of months – but  
touch wood we’re okay and it has been pleasantly  
surprising. And hopefully casinos are going onto  
the website in the next couple of weeks to add  
to the proposition. 

HOW HAVE YOU MARKETED TO GAIN  
NEW TRAFFIC?
A mixture of word of mouth reviews and an advertising 
campaign have seen us attract new customers. As a  
result, the shop has gone quiet because people are  
now betting online. We’ve still got a few of our older 
customers coming in and having a chat. We are  
trying to give the best service we can and one  
that keeps our customers happy. 

I just don’t want our customers to think they are  
just a number. A few of them have even contacted  
the shop and we have had a chat about the website  
and they have all been complimentary about how  
easy it is to use. That is the feedback we want.

Customer service is something which I feel is very 
important, that is at our heart. If they can be bothered  
to sign up to our website, we should be bothered  
to give them a bit of help and advice – that is very  
important to me. We’ve also brought in checks in  
terms of responsible gambling on the website  
and everything goes through the compliance team.

We’ve had plenty of punters from all over Britain  
so far. In particular, however, we’ve had punters  
from our local area. Robert priced up the Northern  
League football which isn’t priced up elsewhere.  
We did a campaign on Facebook advertising this  
and we had around 7,000 hits. It’s just fun bets,  
nothing massive, but it was good for the  
north east.

YOUR FATHER AND GRANDFATHER WERE  
HORSE RACING TRAINERS AND YOU RAN  
AN INDEPENDENT SHOP FOR 34 YEARS.  
CAN YOU TELL US MORE ABOUT YOUR  
BETTING BACKGROUND?
I come from a horseracing background. My dad  
Ian Vickers and my grandad used to be trainers. My  
dad then went over to Florida and became a trainer  
over there. He sadly died in July but he was more  
at home with horses than people. Racing has  
always been in my blood. 

Continues on 
next page



Produced and published by Players Publishing Ltd. Curated by Tim Poole (Tim.Poole@gamblinginsider.com) with contributions from the Gambling 
Insider team. All material is strictly copyrighted and all rights reserved. Reproduction without permission is forbidden. Every care is taken to 
compile GI Friday but we assume no responsibility for the effects arising therefrom. The views expressed are not necessarily those of the publisher. 
To advertise call +44 (0) 207 729 6279 or email sales@gamblinginsider.com

LATEST ISSUE OUT NOW

I was a keen rider before I had a bad accident  
on our farm and they said I would never walk  
again. That is why I wanted to try out being a  
bookmaker and 34 years later we’re still about.  
I have applied to ride in the Earnest Cooper  
Macmillan Ride of their Lives Race at York. 

I’ve still got a sponsor and I’m hopeful that I  
could maybe ride in the race next year as I would  
love to give back to Macmillan for the way  
they looked after my dad. If we get in, we’re  
going to set up a betting market on the  
race and give all the money to Macmillan  
Cancer Support.

HOW DO YOU REFLECT ON THE MOVE  
FROM RETAIL TO ONLINE?
Overall, it has been a stressful experience,  

but the more familiar we are with the site, the  
better we will be able to conduct everything as  
well and the more in control we will feel. At one  
point, the bets were coming in thick and fast.  
We just didn’t know what to look at first. 

To be honest it has steadied down a bit, we have  
a nice flow of bets and it is manageable. It has all  
gone well and I’m glad I’ve done it. It needed to  
happen to modernise. We still had the shop and  
we were fine, but you could see the figures  
dwindling down bit-by-bit. 

I think it’s brilliant to have our own website  
and to be taking on some of the big bookmakers.  
I was speaking to a friend of mine in Scotland  
and he was going to follow suit. It shows that this  
model of small operations going online could be  
here to stay.
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