
888’s Director of Casino & Games Product, Or Shavit, spoke to Gambling Insider   
about the importance of the operator’s Section8 in-house games studio and    
what 2020 holds.

How important has the in-house studio Section8 been to 888 since  
its launch in 1997?
When 888 launched, the online gaming industry did not have the depth  
of third-party game providers it does today. So 888 launched an online casino  
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which had unique games. When I joined in 2009, most of the games  
were developed in-house with only a handful of third-party games.  
The studio has evolved and changed dramatically since then and  
we’ve added multiple third-party vendors with popular industry  
titles to our platform.

Today, we have roughly 1,000 games from several different game  
providers and Section8 has become more of a boutique studio,  
providing tailored premium content for our platform. Our advantage  
of being a casino operator and a game provider means we can see  
what players like and play. In addition, we can see which genres are  
working better, which games are performing well and then we can decide  
on our studio roadmap using the data we have accumulated. As 888  
works in more than 10 regulated markets, each game supports  
roughly 15 different languages and currencies, which means  
we can market to them all at once around the world.

What have those games done for 888 that outsourced  
games could not?
Having our own proprietary games allows us to differentiate  
from a lot of our competitors, giving us a unique selling point  
that players appreciate. As I said, we have roughly 1,000 games  
in our online casino and the Section8 studio developed about  
125 of them. These games are exclusive to 888Casino.

We have loyal players who have been with us for years and we  
know they are looking for our signature games and new releases.  
These games can be easily promoted and rewards can be granted  
on these games, either through free spins, races, vouchers and so  

Sponsored by

THIS WEEK IN 
NUMBERS

Total sports 
wagering revenue 
in Pennsylvania  
for 2019

$84.1m   

The amount 
donated to 

GambleAware 
by UK operators 

between 1 April - 
31 December  
2019 ($9.9m)

£7.6m 

https://www.gamblinginsider.com/click/gif-click.php?id=1182


on, which makes it easy to promote them rather than different games  
coming from different vendors and having a variety of promotional  
tools for each of the games vendors.

Another advantage of the games studio is it allows us to control our  
own destiny. Having our own studio means we have operational  
flexibility to develop games for new markets or adapt games for  
regulatory requirements. We know with every market we enter, we  
can launch with a minimum of 125 games, and then the third-party  
vendors can launch with us once they have adjusted the games for  
that market. Additionally, we can react quickly to technological  
advancements - such as the death of Flash - and make sure we  
maintain the same level of quality content for our players.

How successful would you say 2019 was for Section8 and what  
does 2020 hold?
In 2019, nearly 1.5 million players played Section8 games on 888Casino,  
with more than $3bn wagered on Section8 games. We’re constantly  
looking at how our video slots are ranked in comparison to other slots  
available on our platform. We are seeing roughly four out of the top  
10 slots are in-house.

We released more than 20 new titles last year and we’ve recently returned  
to developing scratchcards, which we see as an interesting new category  
we perhaps overlooked in the past.

It is a profitable game category which has been neglected by many  
game vendors, and it is a good opportunity for us to have exclusive content  
in that category. We released the first branded in-house scratchcard in 2019  
and we plan to release several more in 2020.
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GANAPATI ANNOUNCES JULIET AdELSTEIN AS NEw CEO
Supplier Ganapati has announced 
Juliet Adelstein will become the  
group’s new CEO, taking up the role  
from 1 February.

Since joining the online slot supplier 
in 2018, Adelstein has held multiple 
positions within the company, including 
CEO of Malta-based Ganapati Europe 
Holding, Co-CEO of blockchain 
subsidiary company GanaEight Coin  
and COO of Ganapati. 

The supplier has outlined Adelstein’s 
experience in international relations, 
business and cultural understanding  
as reasons for her appointment. 

Originally established in Japan, 
Ganapati entered the online gaming 
sector in 2016 and now develops its 
online casino content from bases in  
both Europe and Asia.

Current CEO Hiroki Hasegawa has  
been in the position since 2014.

Ganapati Chief Learning Officer, 
Hayato Terai, said: “We would like to 
thank Mr Hasegawa for his dedication  
to the role until now and are delighted  

to be stepping forward with Juliet  
as CEO.

“We’re confident this is the right  
move for the company – Juliet has 
proved to be an invaluable asset to 
Ganapati; she’s grown through the  
ranks and demonstrated the ability  
to lead the company in the right 
direction.”

Last week, Ganapati announced  
a new partnership with Usain Bolt  
for an upcoming online slot game.

The eight-time Olympic gold medallist 
will join forces with the supplier to 
launch the first official ‘Usain Bolt’  
online slot game, to be released  
this summer.

The game will feature imagery  
of the champion sprinter and is set  
to be promoted by Bolt himself at  
ICE London on 5 February. 

Read on for an interview with 
Adelstein in the From the Exhibitors 
section of this GI Friday, as Gambling 
Insider speaks with the new CEO about 
Ganapati’s partnership with Bolt.

The number of 
casino employees 
in Atlantic City in 
December 2019, 
following a 4% 
drop year-on-year

27,000 
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Chinese police 
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7,200 
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OPERATORS REMOvE SLOT FEATURE AFTER GAMBLING 
COMMISSION wARNING
Six online gambling operators offering 
buy-in options on their slot games  
have now removed the features from 
their sites, after being contacted by  
the Gambling Commission (GC).

The feature in question allowed 
customers to stake high sums to access 
the bonus feature immediately when 
playing, with one game charging more 
than £3,000 ($3,900) for the option.

The GC said in a statement it is 
reminding operators to ensure their 
games meet the transparency and  
safety standards expected. 

The statement also pointed out  
two requirements in the remote 
gambling and software technical 
standards but did not specify  
whether the feature broke either  
of the two rules.

RTS requirement 3A states: “An 
explanation of the applicable rules  
must be easily available to the customer 
before they commit to gamble.

“The content, including artwork and 
text, must be accurate and sufficient to 
explain all the applicable rules and how  
to participate. All reasonable steps 

must be taken to ensure the content  
is understandable.”

RTS requirement 14A says: “Gambling 
products must not actively encourage 
customers to chase their losses, increase 
their stake or increase the amount they 
have decided to gamble, or continue to 
gamble after they have indicated they 
wish to stop.”

The GC also announced it will work 
with leading industry operators to  
form working groups in an effort to 
make gambling safer. 

Four companies will work alongside 
three working groups, with Scientific 
Games and Playtech to produce an 
effective industry code for product 
design, Sky Betting and Gaming 
overseeing advertising technology 
and GVC Holdings to lead the group 
addressing VIP incentives.  

The product design group will look  
at how the industry can produce  
safer products, the second group will 
attempt to reduce adverts seen by 
children and vulnerable adults, with  
the third to strengthen existing rules 
around incentives.

A 32Red spokesperson refutes a  
Sunday Times article which suggested 

the company has access to the Learning 
Records Service database in the UK

“As a responsible betting operator 
we have zero tolerance on under-age 
gambling. We are legally required to  

verify a number of criteria, including the 
age of people who wish to enjoy our 

services to ensure they are over the age 
of 18. The only information 32Red has 

access to is confirmation or rejection the 
person requesting to open an account 
with us is over the age of 18, and not 
specific details about that person.”

Delaware reports 
total gaming 

revenue of $3.6m 
for 2019, a rise of 

39% year-on-year

39%
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UNIBET EXTENdS PSG PARTNERSHIP
Unibet has extended its sports  
betting partnership with French 
football club Paris Saint-Germain  
(PSG) until the end of the  
2022/2023 season.

The deal will enhance the operator’s 
rights within Europe, as well as 
targeting people in new regions  
such as the US and Australia.

The Kindred Group-owned operator 
became the official betting partner of 
PSG in 2018 after signing a two-year 
deal with the Ligue 1 team.

Unibet is expected to pay $3.5m  
over the original two-year partnership.

Through the extended agreement, 
Unibet and PSG will continue to 
conduct campaigns together, including 
poster campaigns in France, TV 
advertising and initiatives promoted  
by the club’s social media channels.

Speaking of the deal’s extension, 
Kindred France General Manager 
Mathieu Drida said: “We are delighted  
to broaden our partnership with PSG  

and take it to an even wider audience 
across the world.

“Since the start of last season, we 
have engaged in major communication 
campaigns that have proved very 
successful with football fans.

“We firmly believe by extending 
our agreement with PSG we can 
strengthen our position in France  
and promote the Unibet brand in 
Europe and beyond.”

Unibet has similar sports betting 
partnerships with multiple sports 
teams, including Belgian football team 
Club Brugge and US hockey team the 
New Jersey Devils.

The operator is also training kit 
sponsor for three football teams in the 
English Championship: Preston North 
End, Middlesborough and Leeds United.

Unibet expanded throughout the 
US last year, launching sportsbooks 
in Pennsylvania and New Jersey 
in September and signing several 
marketing agreements.

Zimpler Chief Commercial Officer  
Rhi Burns talks to Gambling Insider 

about the Gambling Commission’s 
decision to ban credit card gambling  

in Great Britain

“For us, I think it’s really good.  
We’re focusing mostly on instant  

bank transactions these days, as  
they are much safer and move away 
from credit. So I think it will mean 
markets where card has been one  
of the main methods users prefer,  

will end up moving more and  
more towards different payment 
methods like bank, which will  
really open the door for us.”

Claire Murdoch, National Mental 
Health Director for the NHS, shares  

her industry concerns in a letter  
to Denise and John Coates, Joint  

CEOs of Bet365

“As head of England’s mental  
health services and a nurse of more  
than 30 years’ experience, I have  
seen first-hand the devastating 
impact on mental wellbeing of 
addiction and am concerned  
the prevalence of gambling  

in our society is causing harm.”
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THIS WEEK’S 
WINNErS aNd loSErS

GENTING SINGAPORE SEEkS APPROvAL FOR $10BN  
JAPANESE INTEGRATEd RESORT BUdGET
Genting Singapore has set a maximum 
budget of $10bn for the proposed 
development, operation, management 
and/or ownership of an integrated 
resort (IR) in Japan. 

The company announced in a circular 
that it is seeking an extraordinary 
general meeting (EGM) to take place  
on 4 February, where it will seek 
approval from the shareholders for 
“one or more” bids for one of the  
three available IR licenses in the 
country, following the Diet’s 
legalisation of casinos.

With regards to where the bid would 
focus, the statement said: “In addition, 
the board has considered that it will 
focus on major prefectures and cities  
in submitting the proposed bid.

“This is to ensure the company 
develops and operates a Japan IR 
in a prefecture or city with a large 
addressable market.”

Genting will not bid for more  
than one IR license, although it  
may put forward bids in the first   

seven years after the Minister for  
Land, Infrastructure, Transport and 
Tourism of Japan has approved the  
first IR.

Genting said: “The group’s strong 
financial position puts it in an 
exceptional position to develop  
a truly transformational project  
in Japan. 

“The Japan IR investment will  
enable the group to optimise 
its balance sheet and create 
attractive and sustainable returns 
to shareholders in the medium 
and longer term, as it did with the 
Singapore IR.”

In explaining its rationale for the 
proposed bid, Genting said: “The 
Japan IR project offers the group 
an opportunity to leverage its core 
expertise in the development, 
operation, ownership and 
management of IR destinations; to 
achieve geographical diversification 
and sustain its growth trajectory in  
the longer term.”

wINNERS

LOSERS

Mohegan Gaming  - The operator has been 
awarded the casino operating license for 

the Hellinikon project in Athens

BetMGM - Will become the official gaming 
partner of the National Lacrosse League 

(NLL) in the US

Yggdrasil - Has launched its publishing 
division, designed to offer customers 

the chance to build their own B2B 
gaming solutions

Crown Resorts - The casino operator’s 
failure to alert authorities about the  

sale of its shares to Melco International 
has been questioned by a New South 

Wales inquiry

Montana Lottery - A lawsuit has been 
filed against the state lottery, over rules 

requiring businesses wishing to offer 
sports gambling to have alcohol licenses
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PA RISES

TOTAL PA GAMING

Pennsylvania gaming revenue benefited from new gaming options  
like online gaming, sports betting, fantasy sports and slots at truck  
stops in December, which helped the state grow 4.98% year-on-year. 

Those new gaming options added nearly $30m in revenue and  
without them, the state would have declined 4.25%. 

Boyd’s Valley Forge led legacy casino growth at 11.08% and sports 
betting revenue at $7.137m. The majority of Valley Forge’s sports  
betting revenue came from online. Online gaming hit another record 
month in Pennsylvania, as more casinos launch online casino games. 

REVENUE (M)MARKET/PROPERTY

PHILADELPHIA

% CHANGE

$20.614 -3.47

$54.202 +4.02 

Harrah's (CZR)

$0.066 N/AThe Oaks (Greenwood)

Parx (Greenwood)

$125.276   +12.56 Philadelphia total

$0.329South Philly Turf Club (Greenwood)

$109.812 -1.33Same Store

$15.415 +1.91 Mt. Airy

$30.758 +15.98 Rivers Philadelphia (Rush Street)

$19.702 +74.16 Valley Forge (BYD)

$77.302 -1.17 Northeast PA total

$74.139 -5.22Same Store

$18.243 -6.92Mohegan Sun

N/A

$43.644 +0.34 Wind Creek Bethlehem

NORTHEAST PA

PITTSBURGH

ELSEWHERE

$44.905 -15.97

$49.437 -7.49 

Same Store

Pittsburgh total

$10.742 +5.39 Presque Isle (CHDN)

$2.817 +9.47 Lady Luck Nemacolin (CHDN)

$20.679 -4.42Hollywood (PENN)

$19.642 -6.22The Meadows (PENN)

$34.327 +5.64 Rivers (Rush Street)

$68.382 -2.23Rush Street Same Store

$54.597 +4.78 Greenwood

$13.559 +6.21 Churchill Downs

MULTIPLE PROPERTIES

$65.085 +10.29 Rush Street

$40.321 -5.31Penn National

$50.618 -2.10Greenwood Same Store

REVENUE (M)MARKET/PROPERTY % CHANGE

$10.742 +5.39 

$34.327 +5.64 

Presque Isle (CHDN)

$54.202 +4.02 Parx (Greenwood)

Rivers (Rush Street)

$43.644 +0.34 Wind Creek Bethlehem

$15.415 +1.91 Mount Airy

$20.614 -3.47Harrah's Philadelphia (CZR)

$2.817 +9.47 Lady Luck Nemacolin (CHDN)

$30.758 +15.98 Rivers Philadelphia (Rush Street)

$19.702 +74.16Valley Forge (BYD)

$18.243 -6.92Mohegan Sun

$19.642 -6.22The Meadows (PENN)

$0.329 N/ASouth Philly Turf Club (Greenwood)

$20.679 -4.42Hollywood (PENN)

$0.066 N/AThe Oaks (Greenwood)

$265.569 -4.25Same Store*

$291.179 +4.98 PA Gaming Total

REVENUE (M)MARKET/PROPERTY

$0.258

$0.329

Mohegan Sun Pocono

$0.218Presque Isle (CHDN)

South Philly Turf Club (Greenwood)

$0.519Rivers (Rush Street)

$0.572Parx (Greenwood)

$0.590 Rivers Philadelphia (Rush Street)

REVENUE (M)MARKET/PROPERTY % CHANGE

$31.956 -1.65

$43.644 +0.34 

Rivers (Rush Street)

$51.012 -2.10Parx (Greenwood)

Wind Creek Bethlehem

$20.490 -4.05Harrah's Philadelphia (CZR)

$25.744 -2.93Rivers Philadelphia (Rush Street)

$17.490 -10.76Mohegan Sun

$10.491 +2.92 Presque Isle (CHDN)

$2.817 +9.47 Lady Luck Nemacolin (CHDN)

$12.566 +11.08 Valley Forge (BYD)

$17.481 -16.54The Meadows (PENN)

$13.004 -14.03Mount Airy

$265.569 -4.25 Legacy Casino Total

$18.874 -12.77Hollywood (PENN)

REVENUE (M)MARKET/PROPERTY % CHANGE

$24.457 -5.32

$35.107 -0.97

Rivers (Rush Street)

$14.219 -5.67Rivers Philadelphia (Rush Street)

Parx (Greenwood)

$10.541 -7.18Mt. Airy

$15.527 -5.98Harrah's (CZR)

$14.997 9.77Mohegan Sun

$8.953 -0.68Presque Isle (CHDN)

$8.969 +6.90 Valley Forge (BYD)

$2.473 +7.75 Lady Luck Nemacolin (CHDN)

$21.209 -17.84Wind Creek Bethlehem

$15.153 -16.22The Meadows (PENN)

$187.474 -7.58 Slot total

$15.869 -13.72Hollywood (PENN)

SLOT REVENUE

REVENUE (M)MARKET/PROPERTY % CHANGE

$7.499 +12.56 

$3.596 +23.07 

Rivers (Rush Street)

$4.963 +2.55 Harrah's (CZR)

Valley Forge (BYD)

$15.905 -4.52Parx (Greenwood)

$11.525 +0.68 Rivers Philadelphia (Rush Street)

$3.005 -7.38Hollywood (PENN)

$0.344 +23.65 Lady Luck Nemacolin (CHDN)

$22.435 +26.89 Wind Creek Bethlehem

$1.538 +30.50 Presque Isle (CHDN)

$2.463 -34.66Mt. Airy

$2.328 -18.56The Meadows (PENN)

$78.095 +4.80 Table total

$2.493 -16.28Mohegan Sun

TABLE GAMES

Retail

REVENUE (M)MARKET/PROPERTY PARTNERS

$1.667 Greewood/
Kambi

Greewood/
Kambi

$2.044 Rush St/Kambi

Parx (Greenwood)

$0.851 TSGMount Airy

Rivers Philadelphia (Rush Street)

$0.329South Philly Turf Club (Greenwood)

$0.347 KindredMohegan Sun Pocono

$0.251 CHDNPresque Isle (CHDN)

$2.161 DraftKingsThe Meadows (PENN)

$2.371 Rush St/KambiRivers (Rush Street)

$7.137 BYD/FLTRValley Forge (BYD)

$0.066 BYD/FLTRThe Oaks (Greenwood)

$0.112 PENN/WMHHollywood (PENN)

$17.459Sports betting total

$0.124 CZR/SGMSHarrah's (CZR)

SPORTS BETTING

LEGACY CASINOSTOTAL PA GAMING 

$0.066

$0.074

The Oaks (Greenwood)

$0.009The Meadows (PENN)

Mount Airy

$0.107Valley Forge (BYD)

$0.112Hollywood (PENN)

$0.124Harrah's (CZR)

$2.978 Total

REVENUE (M)MARKET/PROPERTY

$1.094

$1.454

Parx (Greenwood)

$0.778Mount Airy

Rivers Philadelphia (Rush Street)

$1.852Rivers (Rush Street)

$2.152The Meadows (PENN)

$7.030 Valley Forge (BYD)

Online 

$14.482 Total

$0.034Presque Isle (CHDN)

$0.089Mohegan Sun Pocono

REVENUE (M)MARKET/PROPERTY

$1.523

$1.523

Parx (Greenwood)

$0.406Mohegan

Parx (Greenwood)

$1.559Mount Airy

$1.693Hollywood (PENN)

$2.970 Rivers Philadelphia (Rush Street

Online gaming

$8.152 Online gaming total

LEGACY CASINOS

REVENUE (M)MARKET/PROPERTY

PHILADELPHIA

% CHANGE

$20.614 -3.47

$54.202 +4.02 

Harrah's (CZR)

$0.066 N/AThe Oaks (Greenwood)

Parx (Greenwood)

$125.276   +12.56 Philadelphia total

$0.329South Philly Turf Club (Greenwood)

$109.812 -1.33Same Store

$15.415 +1.91 Mt. Airy

$30.758 +15.98 Rivers Philadelphia (Rush Street)

$19.702 +74.16 Valley Forge (BYD)

$77.302 -1.17 Northeast PA total

$74.139 -5.22Same Store

$18.243 -6.92Mohegan Sun

N/A

$43.644 +0.34 Wind Creek Bethlehem

NORTHEAST PA

PITTSBURGH

ELSEWHERE

$44.905 -15.97

$49.437 -7.49 

Same Store

Pittsburgh total

$10.742 +5.39 Presque Isle (CHDN)

$2.817 +9.47 Lady Luck Nemacolin (CHDN)

$20.679 -4.42Hollywood (PENN)

$19.642 -6.22The Meadows (PENN)

$34.327 +5.64 Rivers (Rush Street)

$68.382 -2.23Rush Street Same Store

$54.597 +4.78 Greenwood

$13.559 +6.21 Churchill Downs

MULTIPLE PROPERTIES

$65.085 +10.29 Rush Street

$40.321 -5.31Penn National

$50.618 -2.10Greenwood Same Store

REVENUE (M)MARKET/PROPERTY % CHANGE

$10.742 +5.39 

$34.327 +5.64 

Presque Isle (CHDN)

$54.202 +4.02 Parx (Greenwood)

Rivers (Rush Street)

$43.644 +0.34 Wind Creek Bethlehem

$15.415 +1.91 Mount Airy

$20.614 -3.47Harrah's Philadelphia (CZR)

$2.817 +9.47 Lady Luck Nemacolin (CHDN)

$30.758 +15.98 Rivers Philadelphia (Rush Street)

$19.702 +74.16Valley Forge (BYD)

$18.243 -6.92Mohegan Sun

$19.642 -6.22The Meadows (PENN)

$0.329 N/ASouth Philly Turf Club (Greenwood)

$20.679 -4.42Hollywood (PENN)

$0.066 N/AThe Oaks (Greenwood)

$265.569 -4.25Same Store*

$291.179 +4.98 PA Gaming Total

REVENUE (M)MARKET/PROPERTY

$0.258

$0.329

Mohegan Sun Pocono

$0.218Presque Isle (CHDN)

South Philly Turf Club (Greenwood)

$0.519Rivers (Rush Street)

$0.572Parx (Greenwood)

$0.590 Rivers Philadelphia (Rush Street)

REVENUE (M)MARKET/PROPERTY % CHANGE

$31.956 -1.65

$43.644 +0.34 

Rivers (Rush Street)

$51.012 -2.10Parx (Greenwood)

Wind Creek Bethlehem

$20.490 -4.05Harrah's Philadelphia (CZR)

$25.744 -2.93Rivers Philadelphia (Rush Street)

$17.490 -10.76Mohegan Sun

$10.491 +2.92 Presque Isle (CHDN)

$2.817 +9.47 Lady Luck Nemacolin (CHDN)

$12.566 +11.08 Valley Forge (BYD)

$17.481 -16.54The Meadows (PENN)

$13.004 -14.03Mount Airy

$265.569 -4.25 Legacy Casino Total

$18.874 -12.77Hollywood (PENN)

REVENUE (M)MARKET/PROPERTY % CHANGE

$24.457 -5.32

$35.107 -0.97

Rivers (Rush Street)

$14.219 -5.67Rivers Philadelphia (Rush Street)

Parx (Greenwood)

$10.541 -7.18Mt. Airy

$15.527 -5.98Harrah's (CZR)

$14.997 9.77Mohegan Sun

$8.953 -0.68Presque Isle (CHDN)

$8.969 +6.90 Valley Forge (BYD)

$2.473 +7.75 Lady Luck Nemacolin (CHDN)

$21.209 -17.84Wind Creek Bethlehem

$15.153 -16.22The Meadows (PENN)

$187.474 -7.58 Slot total

$15.869 -13.72Hollywood (PENN)

SLOT REVENUE

REVENUE (M)MARKET/PROPERTY % CHANGE

$7.499 +12.56 

$3.596 +23.07 

Rivers (Rush Street)

$4.963 +2.55 Harrah's (CZR)

Valley Forge (BYD)

$15.905 -4.52Parx (Greenwood)

$11.525 +0.68 Rivers Philadelphia (Rush Street)

$3.005 -7.38Hollywood (PENN)

$0.344 +23.65 Lady Luck Nemacolin (CHDN)

$22.435 +26.89 Wind Creek Bethlehem

$1.538 +30.50 Presque Isle (CHDN)

$2.463 -34.66Mt. Airy

$2.328 -18.56The Meadows (PENN)

$78.095 +4.80 Table total

$2.493 -16.28Mohegan Sun

TABLE GAMES

Retail

REVENUE (M)MARKET/PROPERTY PARTNERS

$1.667 Greewood/
Kambi

Greewood/
Kambi

$2.044 Rush St/Kambi

Parx (Greenwood)

$0.851 TSGMount Airy

Rivers Philadelphia (Rush Street)

$0.329South Philly Turf Club (Greenwood)

$0.347 KindredMohegan Sun Pocono

$0.251 CHDNPresque Isle (CHDN)

$2.161 DraftKingsThe Meadows (PENN)

$2.371 Rush St/KambiRivers (Rush Street)

$7.137 BYD/FLTRValley Forge (BYD)

$0.066 BYD/FLTRThe Oaks (Greenwood)

$0.112 PENN/WMHHollywood (PENN)

$17.459Sports betting total

$0.124 CZR/SGMSHarrah's (CZR)

SPORTS BETTING

LEGACY CASINOSTOTAL PA GAMING 

$0.066

$0.074

The Oaks (Greenwood)

$0.009The Meadows (PENN)

Mount Airy

$0.107Valley Forge (BYD)

$0.112Hollywood (PENN)

$0.124Harrah's (CZR)

$2.978 Total

REVENUE (M)MARKET/PROPERTY

$1.094

$1.454

Parx (Greenwood)

$0.778Mount Airy

Rivers Philadelphia (Rush Street)

$1.852Rivers (Rush Street)

$2.152The Meadows (PENN)

$7.030 Valley Forge (BYD)

Online 

$14.482 Total

$0.034Presque Isle (CHDN)

$0.089Mohegan Sun Pocono

REVENUE (M)MARKET/PROPERTY

$1.523

$1.523

Parx (Greenwood)

$0.406Mohegan

Parx (Greenwood)

$1.559Mount Airy

$1.693Hollywood (PENN)

$2.970 Rivers Philadelphia (Rush Street

Online gaming

$8.152 Online gaming total

Daily fantasy sports revenue jumped 20.11% to $3.435m. DraftKings  
had 49.35% market share and FanDuel accounted for 39.59%. 

Revenue from slots at truck stops grew for the fourth consecutive  
month and its fifth month of operations, ascending 33.35% to $879,152.
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REVENUE (M)MARKET/PROPERTY

PHILADELPHIA

% CHANGE

$20.614 -3.47

$54.202 +4.02 

Harrah's (CZR)

$0.066 N/AThe Oaks (Greenwood)

Parx (Greenwood)

$125.276   +12.56 Philadelphia total

$0.329South Philly Turf Club (Greenwood)

$109.812 -1.33Same Store

$15.415 +1.91 Mt. Airy

$30.758 +15.98 Rivers Philadelphia (Rush Street)

$19.702 +74.16 Valley Forge (BYD)

$77.302 -1.17 Northeast PA total

$74.139 -5.22Same Store

$18.243 -6.92Mohegan Sun

N/A

$43.644 +0.34 Wind Creek Bethlehem

NORTHEAST PA

PITTSBURGH

ELSEWHERE

$44.905 -15.97

$49.437 -7.49 

Same Store

Pittsburgh total

$10.742 +5.39 Presque Isle (CHDN)

$2.817 +9.47 Lady Luck Nemacolin (CHDN)

$20.679 -4.42Hollywood (PENN)

$19.642 -6.22The Meadows (PENN)

$34.327 +5.64 Rivers (Rush Street)

$68.382 -2.23Rush Street Same Store

$54.597 +4.78 Greenwood

$13.559 +6.21 Churchill Downs

MULTIPLE PROPERTIES

$65.085 +10.29 Rush Street

$40.321 -5.31Penn National

$50.618 -2.10Greenwood Same Store

REVENUE (M)MARKET/PROPERTY % CHANGE

$10.742 +5.39 

$34.327 +5.64 

Presque Isle (CHDN)

$54.202 +4.02 Parx (Greenwood)

Rivers (Rush Street)

$43.644 +0.34 Wind Creek Bethlehem

$15.415 +1.91 Mount Airy

$20.614 -3.47Harrah's Philadelphia (CZR)

$2.817 +9.47 Lady Luck Nemacolin (CHDN)

$30.758 +15.98 Rivers Philadelphia (Rush Street)

$19.702 +74.16Valley Forge (BYD)

$18.243 -6.92Mohegan Sun

$19.642 -6.22The Meadows (PENN)

$0.329 N/ASouth Philly Turf Club (Greenwood)

$20.679 -4.42Hollywood (PENN)

$0.066 N/AThe Oaks (Greenwood)

$265.569 -4.25Same Store*

$291.179 +4.98 PA Gaming Total

REVENUE (M)MARKET/PROPERTY

$0.258

$0.329

Mohegan Sun Pocono

$0.218Presque Isle (CHDN)

South Philly Turf Club (Greenwood)

$0.519Rivers (Rush Street)

$0.572Parx (Greenwood)

$0.590 Rivers Philadelphia (Rush Street)

REVENUE (M)MARKET/PROPERTY % CHANGE

$31.956 -1.65

$43.644 +0.34 

Rivers (Rush Street)

$51.012 -2.10Parx (Greenwood)

Wind Creek Bethlehem

$20.490 -4.05Harrah's Philadelphia (CZR)

$25.744 -2.93Rivers Philadelphia (Rush Street)

$17.490 -10.76Mohegan Sun

$10.491 +2.92 Presque Isle (CHDN)

$2.817 +9.47 Lady Luck Nemacolin (CHDN)

$12.566 +11.08 Valley Forge (BYD)

$17.481 -16.54The Meadows (PENN)

$13.004 -14.03Mount Airy

$265.569 -4.25 Legacy Casino Total

$18.874 -12.77Hollywood (PENN)

REVENUE (M)MARKET/PROPERTY % CHANGE

$24.457 -5.32

$35.107 -0.97

Rivers (Rush Street)

$14.219 -5.67Rivers Philadelphia (Rush Street)

Parx (Greenwood)

$10.541 -7.18Mt. Airy

$15.527 -5.98Harrah's (CZR)

$14.997 9.77Mohegan Sun

$8.953 -0.68Presque Isle (CHDN)

$8.969 +6.90 Valley Forge (BYD)

$2.473 +7.75 Lady Luck Nemacolin (CHDN)

$21.209 -17.84Wind Creek Bethlehem

$15.153 -16.22The Meadows (PENN)

$187.474 -7.58 Slot total

$15.869 -13.72Hollywood (PENN)

SLOT REVENUE

REVENUE (M)MARKET/PROPERTY % CHANGE

$7.499 +12.56 

$3.596 +23.07 

Rivers (Rush Street)

$4.963 +2.55 Harrah's (CZR)

Valley Forge (BYD)

$15.905 -4.52Parx (Greenwood)

$11.525 +0.68 Rivers Philadelphia (Rush Street)

$3.005 -7.38Hollywood (PENN)

$0.344 +23.65 Lady Luck Nemacolin (CHDN)

$22.435 +26.89 Wind Creek Bethlehem

$1.538 +30.50 Presque Isle (CHDN)

$2.463 -34.66Mt. Airy

$2.328 -18.56The Meadows (PENN)

$78.095 +4.80 Table total

$2.493 -16.28Mohegan Sun
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Kambi
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Kambi
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$0.851 TSGMount Airy

Rivers Philadelphia (Rush Street)
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$0.347 KindredMohegan Sun Pocono
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$8.152 Online gaming total
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SPORTS BETTING RETAIL ONLINE

ONLINE GAMING 

REVENUE (M)MARKET/PROPERTY

PHILADELPHIA

% CHANGE
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wHAT TO EXPECT FROM ICE LONdON 2020 

ICE London continues to grow, with a 
record amount of floor space confirmed 
for 2020. More than 36,000 visitors 
attended in 2019, with more expected 
this February, who will be occupying 
49,500m2 of net floor space, up from 
last year’s 45,500m2. 

NEW ExHIBITORS ADD INTRIGUE  
TO ICE LONDON
More floor space means new faces, with 
confirmation that 73 exhibitors from  
37 jurisdictions will be ‘stepping into  
the future’ for the first time as part of  
the world’s largest gaming technology 
event, to showcase what’s new in 
international gaming.

Dan Stone, Head of Marketing at 
Clarion Gaming, says: “ICE London is 
experiencing the most successful period 
in its history. Despite the continued 
program of mergers and acquisitions 
taking place in the industry, ICE 
continues to grow; both in terms  
of the net floor space it occupies  

Clarion GaminG previews this year’s show at exCel london
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and the number of exhibiting companies 
which choose London as the place to 
launch products and services to an 
international audience.  

CONSUMER PROTECTION ZONE 
SPONSORSHIP HITS £40,000
Contributions to ICE London’s Consumer 
Protection Zone (CPZ) reached £40,000 
($52,420) a month before London 2020, 
with leading gaming brands backing  
the social responsibility initiative.

Clarion Gaming received pledges from 
888 Holdings, Alea, Bet365, Genting 
Casinos, GVC Holdings, Kindred Group, 
LeoVegas and Videoslots, with all 
proceeds set to go to a gambling  
charity nominated by the sponsors. 

The total has exceeded last year’s £35,000, 
which was presented to the Gordon Moody 
Association in February 2019.  

Ewa Bakun, Director of Industry Insight 
and Engagement at Clarion Gaming,  
said: “It is very encouraging for us as 
organisers that this initiative is attracting 
such strong support from the industry.  
In 2020, we made the decision to further 

enhance the CPZ’s position on the show 
floor and increase the area’s footprint by 
30% year-on-year. To receive this level 
of support highlights the growth of the 
zone is in line with the importance the 
industry places on social responsibility.” 

 
PADDy POWER BETfAIR HEAD  
TO MAKE CONfERENCE DEBUT  
AT ICE VOx
The status of ICE Vox as gaming’s most 
important forum for the exchange 
of ideas and forging collaborative 
partnerships has been underlined by 
Paddy Power Betfair’s Head of Brand 
Marketing, Gabriele Sarti, who has 
chosen the international gathering of 
gaming’s brightest minds to make his  
first ever conference appearance.

Explaining his decision to speak,  
Sarti said: “I think, with the state of  
the industry being the way it is, we are 
going through a transitional period 
where a lot about the way we operate  
will be forced to change.

“There has rarely been a more  
pivotal moment than now to address  

the industry as a whole and share  
ideas about how we can move forward 
together, engaging our customers in  
an interesting but responsible way.”

ESPORTS LEGENDS TO COMPETE AT 
INDUSTRy-fIRST ESPORTS ARENA
Clarion Gaming’s professional esports 
tournament will be debuting at a  
state-of-the-art esports arena at  
Excel London during ICE. Top-tier global 
esports team Natus Vincere (Na’Vi) 
has been confirmed as one of eight 
competing for the $250,000 prize  
draw, which will be broadcast live  
to an online global audience thought 
to be more than five million. The  
ground-breaking initiative is undertaken  
in partnership with GG.Bet, as all eight 
teams fight it out for the Counter Strike: 
Global Offensive prize. According 
to Clarion Gaming’s Head of Esports 
William Harding, the tournament will 
be the first of its kind at an industry 
exhibition, and is set to be a  
“one-stop shop to learn and experience 
everything about esports.”

Sponsored by
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FROM THE EXHIBITORS: ENTERACTIvE

ICE as we did last year. We will be looking  
to push our strategy to get into the UK 
market a little bit more than we have in  
the past. 

What is going to make Enteractive’s 
offering at ICE stand out from  
the crowd?
It’s based around what our product is, so  
we have a large map on display which 
shows in real time all the calls that are 
being made to our clients around the 
world. It’s quite informative and exciting  
to see all of these calls coming out of  
Malta, as well as last deposits and things  
like that. 

How important do you feel events  
like ICE are for the industry?
To be honest, I think it depends on 
what you are focusing on for all of these 
events. The first step is brand awareness 
and touching base with all the clients in 
addition to gaining new business. You 
have to be at these events, you have to 

have a presence and have discussions with 
people and be there to rub shoulders with 
your peers. That way, you can see what 
new products are coming in and how your 
product compares with everything else  
out there in the market. 

How do you convey to a potential  
client everything Enteractive can             
do for them?
The biggest thing for us is most clients  
don’t do what we do, so there is a natural 
reaction at first to be somewhat resistant, 
because they don’t see the value in players 
who no longer play with them. For that 
reason, we often offer the opportunity 
for clients to try us out, so we will show 
you what we can produce, and you can 
measure the return on investment almost 
directly. Often we will do that as a risk-free 
trial. If you’re happy with the service and  
go ahead with us, we will do that for you as 
a free period, but if you’re happy with the 
service but don’t decide to take it, we will 
charge you a small CPA. 

Andrew Foster, head of Business development

After a successful inaugural year for 
Enteractive at ICE 2019, how excited  
are you for this year’s event?
This year, we will be taking a bigger space 
than our first year. We’ve got a much larger 
sales team and I will be there with them to 
make sure we get the same amount out of 
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FROM THE EXHIBITORS: BTOBET

What will BtoBet be offering at ICE to  
make it stand out from the competition? 
We would argue we always stand out in 
our advertising and the way we present the 
company, but this year we will introduce the 
third version of our platform, Neuron 3, so it’s  
a very important moment.

Can you explain a bit about what  
makes Neuron 3 different?
This will be unveiled at ICE, so for now, I  
can’t give too much away, but the third version 

AlessAndro Fried, Ceo

of our platform is mainly focused on what we 
call player-centricity. With Neuron 3, we want 
to push in the direction of the player themself, 
focusing on how operators manage their 
own players with full continuity through all 
the channels. 

The real concept is to put the player at 
the centre and to have one system that 
gives you the possibility to interact and be 
present in the entertainment journey of 
the players. It has high-level customisation, 
as we believe each operator needs to be 
the owner of its own user experience and 
the experience it wants to deliver to its 
customers. This comes through a platform 
that will give you this level of flexibility. 

Aside from meeting potential clients  
and getting the BtoBet name out  
there, what are you hoping to gain  
from ICE personally?
I actually don’t believe ICE is a way to  
acquire customers, perhaps when we talk 
about simpler products such as games,  
but with a solution, it is a more complex 
process. For us, ICE is a way to be present, 

value our brand in the market and meet 
people we are already in contact with. Apart 
from this, ICE offers conferences, but being a 
very large exhibition makes the event less 
conference-oriented and more exhibition 
and relationship-focused. 

What is the main strategy for 2020  
after the launch of Neuron 3?
For 2020, we want to consolidate our 
presence in emerging markets. In Africa, 
this means increasing operator presence 
and volume for the continent, while in Latin 
America, we are hoping for regulation in 
Brazil so we can launch operators in that area. 
In Europe, we’re not interested in providing 
our technology to smaller operators, 
because it’s a mature market in which  
it’s difficult for smaller operators.

This means our activity in Europe 
revolves around the migration 
of existing operators from older 
technologies to our technology.
    We have been working a lot on this in  
the past year-and-a-half and we are 
expecting to see the results in 2020.

Sponsored by
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FROM THE EXHIBITORS: EvOPLAY ENTERTAINMENT

gaming portfolio with technological 
innovations. The new generation of player 
demands more entertainment and we will 
make sure we are staying on top of the 
current trends. We released a number of 
successful titles in 2019 and plan to keep  
the momentum going in 2020, including  
the launch of ‘Dungeons: Immortal Evil’  
and ‘Legend of Kaan,’ which we’ll be 
unveiling at ICE. 

Will you be entering any new markets? 
This year, we are going to be getting our 
Malta Gaming Authority license, which will 
allow us to pick up more customers with our 
products. For sure, we will be continuing 
our growth in Latin America, India and Asia, 
providing our products to users with low 
connection, on mobile.

With the ongoing development of new 
gaming innovations, such as VR and 
gamification tools, what do you think 
will be the industry’s next ‘big thing?’
We will see innovation in the gaming 
industry across the globe. There will be 
a greater dominance of mobile and as a 

result, more mobile-adapted games. I  
also expect to see more dramatic changes 
in the way people interact with content. 
Netflix, Tik Tok and Twitch are great 
examples of this, with a whole new level  
of expectation for what they see play out  
in front of them. 

Today’s audience demands entertainment 
and we will see more in-game videos and 
animation to capture the player’s attention. 
As regular devices are exposed to greater 
technology, we might see how virtual reality 
could become an option in online gaming.

 
finally, tell us about your plans for ICE 
London; what should we expect to see at 
Evoplay Entertainment’s stand?  
ICE is one of the biggest events in this 
industry and it’s definitely the right time and 
place to boast your best achievements and 
successes. First of all, our RPG-inspired slot 
‘Dungeon: Immortal Evil’ will be released 
at ICE for any users to try. We will also be 
unveiling our latest range of new characters 
from our design team, as well as our full 
2020 catalogue, but we’re not going to  
give anything away just yet. 

ivAn KrAvchuK, Ceo

Can you tell us a bit about your 
background?
I joined Evoplay Entertainment as Creative 
Director when it was founded in 2017. I 
was responsible for creating the visual 
concepts for our gaming products. Since 
January 2020, I have officially stepped  
into the role of CEO.

What is your vision for Evoplay 
Entertainment in 2020? 
In 2020, we will continue expanding our 
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FROM THE EXHIBITORS: ZIMPLER

competition, in the aim to bring down 
the prices for operators. For users, we’re a     
trusted product and we care a lot about  
the end users and their own budgeting 
needs and safety.
 
What do you think are the biggest 
challenges for Zimpler?
There are two big challenges; regulation  
is ultimately a good thing, but it tends to 
bring its challenges. The market has become 
much more restricted and much more 
expensive. It can be a bit harder to get into 
those markets where there are already one 
or two very big names in payments; it can 
be really hard to come in and break the 
status quo. It’s definitely needed, because 
it’s important to have competition, but it’s 
a big challenge coming up against such 
established competitors. 

What are the biggest aims for Zimpler  
this year?
The biggest aim is to definitely launch in 
more markets. We want to offer instant 
bank transactions; but right now, we rely 

heavily on Sweden and launching new 
markets has been a slow process. This year, 
we really want to speed that up, as we 
have much better infrastructure now. The 
biggest priority is to expand in markets, 
primarily already strong in banking; 
Finland and Germany will probably be next 
on the list and perhaps the Netherlands, 
depending on what happens there with 
regulation. My personal aim is to help us 
launch four or five new markets this year

What are you most looking forward to at 
ICE this year?
It will be my first time with Zimpler at ICE 
and I’m really excited to be exhibiting. 
Zimpler has had exhibits at ICE a few times 
and we always find it to be the best show 
of the year, as it’s so supplier-focused. It’ll 
be a really good chance for us to showcase 
the brands we’re working with now and 
hopefully get some new clients on board. 
We will be showcasing our instant banking 
product and pushing that. We’re trying  
to cut costs for the operators by 50%  
on their bank methods.

rhi Burns, CCo

Zimpler is a relatively new company. 
What would you say is its specialist 
feature and how does it plan to stand  
out from other payment solutions?
We had a very niche product to begin  
with, as we had wallets mostly available in 
Sweden. But now, Zimpler wants to take on 
the instant banking area of gaming, where 
there is not much competition and prices 
are super high. We’ve built products we 
believe are as good, if not better, than the 

Sponsored by
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FROM THE EXHIBITORS: GANAPATI

Usain is very different to Manny Pacquiao, 
who we previously launched a slot game 
with. Manny Pacquiao is a very trusted and 
well-respected person, because he’s also a 
senator; but at the same time, there are the 
restrictions that come from working with a 
person like that. Usain, on the other hand, is 
just full of energy. He’s such a people’s person 
and he’s been fully on-board and involved in 
this process of making the game with us. We 
didn’t want to make a game just for us.

We wanted to make a game Usain himself 
would want. 

We’ve taken on board the different things 
he likes and passions he has, and brought 
that into the game. We’ve consulted him at 
every stage to see what he is happy about, or 
what he’s not happy about. It’s something 
he’ll be able to personally promote, 
because he’s excited about it.

How did you go about securing the 
partnership with Bolt?
Something we’re really proud of here at 
Ganapati is that a company our size managed 
to do this deal without having a huge agency 

Juliet Adelstein, Coo (set to BeCome Ceo on 1 feBruary)

in the middle. We did this through our own 
connections and our own strengths. 

To have someone like Usain trust us and 
believe in us without having that big name 
agency in the middle is something that 
reflects the potential of Ganapati going 
into the future. Him and his team have 
been an absolute pleasure to work with 
from the beginning.

What is the reasoning behind Ganapati’s 
strategy of securing high-profile sports 
betting partnerships?
While we are a B2B company, we don’t want to 
be marketing like a typical B2B company. We 
really want to take on some of the strengths 
that B2C companies show in their marketing. 
We think that makes what we have to offer 
really unique. 

We know what we want to do in the next 
couple of years. We know how we want to 
reflect ourselves best. There’s still this stigma 
about us being an Asian developer and, rather 
than waiting for the industry to understand 
we are moving in a different direction,  
we have taken it into our own hands.

you recently announced you will be 
launching a ‘Usain Bolt’ online slot game 
this summer. What were the factors 
involved in choosing Bolt for Ganapati’s 
game development project?
As we are a Japanese company and it is  
the year of the Summer Olympics in Tokyo,  
it was such a good opportunity for us to  
link all the different things we’re about  
into one picture. 
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FROM THE EXHIBITORS: dIGITAL ISLE OF MAN

a number of larger mergers than we’ve  
seen in the past. 

As such, it needs to be dealt with in a 
slightly different way and is why we’re 
changing our business to work with 
organisations more effectively. We’re looking 
at our existing businesses here and making 
sure we work with them to be able to help 
accelerate their growth. When businesses 
move into new jurisdictions, it can be 
quite painful, but our job is to make that as 
seamless, painless and efficient as possible. 

from what you see, is blockchain really  
on the up and is it going to be a larger  
part of your focus in the next few years? 
I think there’s so much hype around 
blockchain, especially on the global level. 
There are cases where blockchain can be a 
really good technology to use. We try to  
focus our resources on those businesses that 
we think really could make a difference. 

As such, we do see some more  
interesting projects come in. We’re seeing 
much more blockchain-labelled online 
gaming than I anticipated, likely down 
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to our gambling regulator being very 
technologically aware and having a  
good understanding of blockchain. That 
allows for a bit more business innovation 
around putting protection in place, even 
using different technologies. 

What are you looking to gain from  
ICE and are there any particular  
things you’re looking forward to 
discussing with people?
It’s definitely one of those events where  
we tend to get a lot of interest and 
obviously, it’s a tradition to attend. We 
talked blockchain at ICE last year and  
we had a whole host of people coming  
to our stand just to discuss it, which  
was a surprise. This year at ICE, we’re 
planning to make some exciting 
announcements around esports and 
expect an interesting conference. We’ll  
be doing some educational events on  
how blockchain and online gaming go 
together and showcasing what that 
technology looks like throughout the       
three days we’re there.

What does Digital Isle of Man cover and 
what are you looking to achieve in 2020? 
We’re responsible for the digital economy 
on the island. That breaks down into 
online gaming, blockchain, business and 
esports, as well as looking after more 
generic things such as the infrastructure, 
telecoms and strategies. We are seeing 
some significant change in the online 
gaming industry, which is maturing with  
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FIRE & ICE 2020: RHYTHM & BEATS ANNOUNCES HEAdLINE 
SPONSORS SA GAMING ANd SIMPLEPLAY
This is a press release

story come to life, and their brands  
both embody entertainment at a  
global level.”

SA Gaming said: “We are a three-year 
sponsor of Fire and Ice and have taken 
2020 to grab the headline sponsorship. 
SA Gaming will celebrate a year of success 
together with the leaders of the industry, 
and will be hosting our key clients and 
friends for the most spectacular and social 
event on the online gaming calendar.”

A SimplePlay representative said:  
“Like SimplePlay, Fire and Ice encapsulates 
the fun and entertainment the gaming 
industry is known for.

But it also brings together great  
people from across the industry!

SimplePlay looks forward to meeting  
up with friends from around the world  
in London.”

The Fire and Ice event will be  
held at the Troxy Theatre, London,  
from 9pm to 3am on Wednesday  
5 February.

The event will host over 1,500 industry 
leaders and veterans for a night of 
interactive entertainment, music, stage 
shows and networking at the iconic art 
deco Troxy Theatre.

Speaking of the event, Fire and Ice Show 
Producer Michael Caselli said: “Rhythm and 
Beats can be the sounds that surround you 
– but the most important rhythm is the 
one you feel within yourself throughout 
your life. The rhythm of your heart – how 
it levels, how it races, how it changes with 
your emotions. Fears, anxieties and joys 
are what define your life. This year we will 
explore that through six fantastic stage 
acts, music and interactivity.”

Commenting on the event’s headline 
sponsors, SA Gaming and SimplePlay, 
Fire and Ice Organiser and Co-host Jodie 
Thind said: “SA Gaming is a leading online 
entertainment platform provider in Asia, 
and SimplePlay is an amazing provider of 
creative and wildly entertaining games. 
Their sponsorship makes this amazing 

Fire and Ice 2020 is proud to announce 
its headline sponsors, SA Gaming and 
SimplePlay, who will be hosting their guests 
at the event during ICE London week, on 
Wednesday 5 February.

Now in its 19th year, Fire and Ice tells the 
story of one man’s life journey, from his first 
heartbeat to his last. The immersive theatre 
and networking party explores the magic 
of the human journey and the milestone 
emotional events that change your heart’s 
rhythm and define your existence.
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SERGE MUkHANOv
Ceo, ConneCtive Games

Mukhanov makes  
the case for poker  
still being relevant in     
gaming in 2020 

Online gaming operators 
have been mostly focused on 

building out their online casino 
and slot game portfolios for some 

time now. The best online casinos 
offer more than 2,000 slots games 

from all the main providers, with the number 
constantly rising as studios launch more and more titles. 

But online gambling operators can no longer just focus on  
one product – in this case slots – and must offer all verticals if  
they are to enjoy mass market appeal. 

For this reason, it is vital they also look to add table games to 
their game offerings, and in particular popular variants such as 
blackjack, roulette and absolutely, poker. Not only do table 
games have a large, highly-valuable player base in their own  
right, they also provide tremendous cross-sell potential    
between casino and sports betting. 

For online casino operators that have focused mostly 
on slots, there is a huge opportunity to attract new player 
demographics through table games. These players will 
generate additional revenue when playing blackjack,  
roulette, poker and so on, but they can also be pushed  
over to casino games and sports betting too.

THE TyPICAL ONLINE POKER PLAyER 
Poker in particular is a great table game when it comes 
to engaging a valuable player demographic that can be 
tremendously loyal, so long as they receive a good product  
and experience. The typical poker player is usually younger  
than the typical slots player, with an age range between 20  
and 30-years-old. 

They are often intellectual and enjoy the skill element of the 
game. This in turn makes them loyal to the poker room as they 
improve their skill over time and develop their strategy. The 

social element of poker also sees players return to the same 
poker room over time, as they look to compete with friends  
and fellow players who they get to know over months and  
even years. 

THE MOST POPULAR POKER fORMATS 
Online gambling operators looking to strengthen their poker 
offering with additional titles need to think about the markets 
they are in and the type of player they are seeking. The most 
common and popular poker variants are staples such as Texas 
hold’em and Omaha; particularly fast versions like Boost, 
Windfall and so on. 

These variants work really well on mobile, allowing players to  
step away from their desktops and laptops and continue playing 
while on the move – again increasing play time and loyalty. 

While these formats appeal to more casual players, variants 
such as 6+ hold’em and five-card Omaha are favoured by more 
skilled players who enjoy the added complexity of the game. 

In addition to these well-known formats, operators should  
also add localised variants to their table game offerings, such  
as pineapple open-face Chinese poker. 

By offering localised poker formats, operators can be sure to 
appeal to players in each individual market they target, while  
also including the games that have widespread appeal. 

HUGE CROSS-SELL POTENTIAL 
As I mentioned earlier, online gambling operators can no 
longer be a single vertical – they must offer all the major 
game types to appeal to the largest audience. 

Most poker aficionados like to mix and match their poker 
play with slots, sports betting, lottery and scratch cards. A huge 
number of players will spin a few slots in between tournaments. 

The same applies to online casino players wishing to take a 
break from playing slots and try their hand at more skill-based 
table games such as blackjack and poker. Without a substantial 
table game offering, online operators will not be able to engage 
with table games and poker players in the first place. 

This means they will miss out on the additional revenue 
from these players, and also from the cross-sell revenue of 
pushing them to casino, and casino players to table games.  
The focus has very much been on slots for some time now, 
but to really achieve mainstream appeal in markets around  
the world, operators need to put their cards on the table. 
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