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REVEALED: THE WINNERS OF THE GLOBAL GAMING AWARDS LAS VEGAS 2020

The winners of the Global Gaming 
Awards Las Vegas 2020 have 
been revealed.

After a rigorous voting process, 
including a self-nomination window 
and input from our Nominations Panel 
and the Gambling Insider team, our 
100-strong panel of esteemed Judges 
voted to crown this year’s winners.

Votes were made online by leading 
CEOs and executives from across the 
industry, before being adjudicated 
by KPMG.

Below, we break down 2020’s winner, 
while a full list of the winners and 
runners-up in every category can be 
found in our winners section overleaf.

For the first time ever at the GGAs, 
Aristocrat won in as many as three 
different categories. Sponsored by 
Global Payments, the Land-based 
Industry Supplier of the Year Award 
was Aristocrat’s first success.

Land-based Product of the Year, 
sponsored by 1xBet, was also taken 
by Aristocrat with its MarsXCabinet, 
before the triple was completed in 

the Slot of the Year Award, sponsored 
by FABICash, as Aristocrat’s Dollar Storm 
slot proved triumphant.

Another big winner this year was 
Scientific Games, claiming two 
Awards at this year’s ceremony. The 
supplier firstly won Digital Product 
of the Year, sponsored by Synergy Blue, 
and then Product Innovation of the 
Year – sponsored by Newgioco Group.

The final company to win more than 
one Award was Seminole Gaming. 
Following its acquisition of Hard Rock 
International, Seminole won two 
Awards, being victorious in the 
Land-based Operator of the year 
Award, sponsored by IGT, and the 
Property of the Year Award, sponsored 
by Scientific Games, with Hard Rock’s 
fabulous Guitar Hotel in Florida.

Next up, Rush Street Interactive
won its first-ever Global Gaming Award, 
triumphing in the Digital Operator 
of the Year category, sponsored by 
Connective Games.

In our next category, MGM Resorts 
International built on its rich history 
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in the Customer Loyalty Program of 
the Year Award, sponosred by Interblock. 
Indeed, out of seven Global Gaming 
Awards ceremonies, MGM Resorts’ M Life 
has now won six times in this category.

In the Digital Industry Supplier of 
the Year category, sponsored by 
Aristocrat, Evolution was welcomed 
into the winners’ circle once again, 
having won Product Innovation of 
the Year in 2018 and Digital Product 
of the Year in 2017.

Sponsored by CasinoTrac, the 
Responsible Business of the Year 
category was secured by GeoComply
for its third victory in five years.

Finally, sponsored by Continent 8 
Technologies, the American Executive 
of the Year Award boasted another 
star-studded field and was won by     
Jason Robins, DraftKings CEO.

For a full breakdown of the original 
nominees, you can see our GGA 
Shortlist magazine, which is available on 
GamblingInsider.com – let’s not forget 
that nomination alone is an achievement 
worthy of distinction.

https://www.gamblinginsider.com/gambling-insider-magazine
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“While we all wish we were celebrating together in 
Las Vegas, it was important to convene our industry 

virtually through G2E 2020 this year. The Global 
Gaming Awards spotlight the products and places 

that make gaming a premiere entertainment industry, 
economic engine and great community partner.”

Bill Miller, president & CEO,
American Gaming Association

“So many things have changed for us this year 
but one thing that remains the same is G2E’s 

long-standing partnership with Gambling Insider 
and Gaming America on the Global Gaming Awards. 
These lauded Awards continue to recognise the best 

and the brightest in the global gaming industry. 
Congratulations to all the 2020 honourees.”

Korbi Carrison, event director, G2E

“I’d like to thank the organisers of the Global Gaming 
Awards for entrusting us with the role 

of Lead Partner for this amazing event. I’d like to 
congratulate each and every involved company 

for being the movers of the industry.”

Shuk Manukyan, head of marketing & PR, 
BetConstruct

“The reason and the aim for our external adjudication 
is to make sure the organisers have no say in who wins 

the Awards and that the voting process is conducted 
in the correct and proper manner. Therefore, we can 
be confident the winners truly are the best in class in 

the opinion of their peers.”

Russell Kelly, managing partner,
KPMG Isle of Man
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WINNERS 2020
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RUNNER UP
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DIGITAL OPERATOR

LAND-BASED PRODUCT

Sponsored by

“This is part of our ongoing commitment to quality standards, taking care of 
our employees and creating really tremendous experiences for our guests. 
To be acknowledged again, we’re humbled and really appreciate it.”
- Jim Allen, CEO, Seminole Gaming

“It feels great, it’s a very exciting time for us. We’re very strong in the online 
casino category so we were able to pivot during the pandemic very quickly. 
That enabled us to grow our business when sports were cancelled.”
- Richard Schwartz, president, Rush Street Interactive

“It was quite the honour on behalf of Aristocrat, our global employee base, our 
land-based business and our customers all around the world. It’s what we do 
every day: think about making the best games for our players and customers.”
- Hector Fernandez, president, Americas, Aristocrat

SEMINOLE GAMING

MGM RESORTS INTERNATIONAL

DRAFTKINGS

INTERBLOCK – STADIUM

IGT – PLAYSPORTS

RUSH STREET INTERACTIVE

ARISTOCRAT – MARSX CABINET

SCIENTIFIC GAMES – OPENGAMING

DIGITAL PRODUCT

“We’re just so proud to win these Awards and, on behalf of the entire team, 
thrilled to thank the industry for these recognitions, as well as the team at the 
Global Gaming Awards for putting on another fabulous event.”
- Christina Karas, senior director of corporate communications, Scientific Games
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LAND-BASED INDUSTRY SUPPLIER

DIGITAL INDUSTRY SUPPLIER

CUSTOMER LOYALTY PROGRAM

PROPERTY

“During this global pandemic, we really said we wanted to simplify our 
business and focus. We carried this mantra internally and externally, focusing 
on our people, our customers and to preserve the longevity of the business.”
- Hector Fernandez, president, Americas, Aristocrat

“It’s always particularly special. We try to make games players love but, in light 
of who the Judges are, your peers and in some cases your competitors, it’s 
especially cool. You’re up against the best of the best and it feels incredible.”
- Todd Haushalter, CPO, Evolution

“On behalf of all of us at MGM Resorts, a big thank you and it’s always an honour 
to be recognised by our industy preers. Providing great customer service and 
experiences through M Life Rewards is what we do best.”
- Marc Jacobson, manager of corporate media relations, global corporate 
communications and industry affairs - MGM Resorts International

“It was an amazing project and there’s no other building like it in the world. Having 
to open it under the COVID environment has created a little bit of a challenge. 
But we’re really happy with its early results and we believe it will continue to grow.”
- Jim Allen, CEO, Seminole Gaming

Sponsored by

Sponsored by

Sponsored by

Sponsored by

Lead Partner

RUNNER UP

RUNNER UP

RUNNER UP

RUNNER UP

WINNER 

WINNER 

WINNER 

WINNER 

IGT

SBTECH/DRAFTKINGS

CAESARS ENTERTAINMENT – CAESARS REWARDS

THE VENETIAN MACAO

ARISTOCRAT

EVOLUTION

MGM RESORTS INTERNATIONAL – M LIFE

THE GUITAR HOTEL
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PRODUCT INNOVATION

SLOT

RESPONSIBLE BUSINESS

AMERICAN EXECUTIVE

“One of the great things about this opportunity we had is that so many of 
the contactless products were already in the works for Scientific Games. 
We were really ready to go and rise to the challenge.”
- Christina Karas, senior director of corporate communications, Scientific Games

“For us, it’s every standard we hold ourselves to. It’s an Award that’s in line 
with our values and it means so much to us to be recognised by our peers. 
We’ll aim to continue to ensure we’re offering the best services in 2021.”
- Anna Sainsbury, CEO, GeoComply

“The Global Gaming Awards are the gold standard in the industry and I’m 
really just so appreciative. I have too many people I want to recognise but 
I do want to mention my two co-founders, Matt Kalish and Paul Liberman.”
- Jason Robins, CEO, DraftKings

“We made a strategic choice not to slow down our R&D development 
and we’re looking to create an even better product in 2021. Thank you 
to everyone for our Awards, we really appreciate it.”
- Hector Fernandez, president, Americas, Aristocrat
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EVOLUTION GAMING – MEGA BALL AND CRAZY TIME

NETENT – DIVINE FORTUNE

BMM TESTLABS

ANNA SAINSBURY – GEOCOMPLY

SCIENTIFIC GAMES – CONTACTLESS GAMING SOLUTIONS

ARISTOCRAT – DOLLAR STORM

GEOCOMPLY

JASON ROBINS – DRAFTKINGS
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