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In a busy week for tribal gaming, the Seminole Tribe was forced to stop accepting online wagers, 
the Jamul Indian Village appeared to emerge victorious in an eight-year long legal battle, and the 

Stillaguamish and Kalispel Tribes expanded sports betting in Washington State

Bettors in Florida are no longer able to place wagers on 
sports, after the Seminole Tribe suspended its operations 

following a failed appeal.
The tribal operator attempted to halt a judge’s ruling in a 

case concerning its compact with the state’s government, 
but an appeals court refused its request in a major blow to 
sports betting in the Sunshine State.

Its Hard Rock Sportsbook app stopped accepting wagers 
on Saturday 4 December after a split three-judge panel 
upheld Judge Dabney Friedrich’s ruling. The Seminole 
Tribe had requested a stay, but its motion was denied 
in a 2-1 decision.

Governor Ron DeSantis had signed the compact into law 
earlier this year, and it was approved by the Department 
of the Interior (DOI), led by Secretary Deb Haaland; but Friedrich’s 
ruling sought to reverse this approval.

A statement from the Seminole Tribe said: “As a result of 
yesterday’s appeals court decision denying a temporary 
stay of the district court’s decision on the 2021 compact, 
Hard Rock Sportsbook will temporarily suspend operations 
of its mobile app in Florida.”

Meanwhile, players attempting to access the Hard Rock 
app were greeted with a message that read: “Although we 
are temporarily suspending the acceptance of new bets and 
account deposits, we remain committed to building the best 
place for sports betting in Florida.”

On a more positive note for tribal gaming, it would 
appear that the Jamul Indian Village (JIV) in southern 
California has finally faced off an almost decade-long legal 
challenge from a community group contesting its right 
to run a casino.

In an order list released on Monday 6 December, 
the Supreme Court of the United States (SCOTUS) denied 
a petition from the Jamul Action Committee (JAC) to rehear 
its case opposing the $400m Hollywood Casino 
Jamul-San Diego.

The JAC contends that the Village does not possess federal 
recognition, thus rendering approval for its casino from the 
National Indian Gaming Commission (NICG) moot.

Back in September 2020, the US Court of Appeals for the 
Ninth Circuit rejected the Committee’s claim that the casino 
is unlawful under the Indian Gaming Regulatory Act (IGRA). 

It ruled that Congress had expanded the tribal immunity 
doctrine to cover non-historic tribes and recently “created” 
tribal entities, like the JIV.

But the JAC referred to a prior decision by the Supreme 
Court in Yellen v. Confederated Tribes of the Chehalis 

Reservation, in which, to use the Committee’s words, 
the Court “held that the use of the term ‘recognised’ with 
respect to Indian tribes is not a ‘term of art’ that equates 
with ‘federally recognised tribe’.” 

The Committee first sued the NIGC and Department 
of the Interior in 2013, unsuccessfully attempting to halt 
construction of the casino by Penn National.

Elsewhere, though, players in Washington State saw their 
access to sports betting increase as the Stillaguamish and 
Kalispel Tribes began accepting wagers at their respective 
casinos; following the September launch of sports betting   
at the Snoqualmie Tribe’s casino.

So far, 16 Washington tribes have received the necessary 
approvals to add sports betting and several others are 
expected to join them soon.

Rebecca George, Executive Director of the Washington 
Indian Gaming Association (WIGA), issued a statement 
that read: “Sports betting launched at Angel of the Winds 
in Arlington on Wednesday and will open for the general 
public tomorrow at Northern Quest in Airway Heights 
outside Spokane, offering major benefits not just for tribal 
members but for the local communities that profit from 
the hundreds of jobs and the substantial economic activity       
tribal gaming creates.

“Tribal gaming revenues have a demonstrated track record 
of providing significant boosts to the overall economies of 
communities across Washington State.”

George focused on the importance of the launch of sports 
betting at a second and third tribal casino in Washington 
State, and reiterated that tribes rely on gaming revenues 
to fund essential services for their communities.

She concluded by assuring the public that the addition 
of sports betting at casinos will be closely regulated and 
handled responsibly, as tribal gaming has a “proven 
three-year track record of success in Washington State.”

WIGA is a non-profit Indian gaming trade association 
that represents federally recognised tribes in the state of 
Washington, and is committed to advancing the lives of 
Indian peoples.

GI Verdict: The Seminole Tribe’s unsuccessful appeal is a 
major setback for sports betting in Florida, and could cause 
other jurisdictions to move more cautiously in their efforts to 
authorise the activity. While Florida’s case is unique, many 
lawmakers could see it as a sign to slow down. For bettors in 
the Sunshine State, they will have to go without placing a 
legal wager for a while; as it looks like a lengthy legal battle is 
on the horizon before online sports betting can make its return.
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ELSEWHERE IN US GAMING
Four of the nine casinos in 
Atlantic City risk closure if a bill 

giving tax breaks to the casinos doesn’t 
pass. The bill would change the existing 
law enabling casinos to make payments 
in lieu of property taxes to Atlantic City, 
Atlantic County and the city’s school 
system, in return for not appealing their 
property taxes. Joe Lupo, President of 
the Casino Association and of Atlantic 
City’s Hard Rock Casino, warned that 
without a bill, Atlantic City’s casinos are 
in “grave danger.”

Churchill Downs is exploring the 
possibility of selling TwinSpires Racing, 
according to reports. The Louisville-based 
group is currently working with an 
adviser in a bid to solicit interest in the 
wagering platform, according to those 
sharing the news — who have requested 
anonymity as the information is not 
yet public. The unit could reportedly 
sell for $1.5bn, but those in the know 
emphasised that no final decision has 
been made and Churchill Downs remains 
in charge of the platform.

Caesars Entertainment is facing a 
lawsuit from a former cashier over 
his claim that its refusal to provide a 
more comfortable chair exacerbated 
his arthritis. The US District Court of 
New Jersey heard Joseph Pugliese’s
case against William Hill and its owner 
Caesars Entertainment, which stands 
accused of violating the Americans with 
Disabilities Act (ADA). He was employed 
as a cashier and ticket writer at the 
Oceanport, New Jersey location of 
William Hill from October 2020, but was 
allegedly forced to quit the following 
January after suffering “intolerable 
pain;” as his “repeated requests for 
accommodations had fallen on deaf ears”.

The American Gaming Association
(AGA), submitted a formal letter to the 
US Department of Justice (DOJ) asking 
that it crack down on illegal gambling 
machine manufacturers. 
AGA President and CEO Bill Miller, 
who penned the letter, implored 

federal authorities to take action, 
saying: “Support and resources from 
the Department of Justice and federal 
law enforcement agencies are critical 
to eliminating illegal gambling devices                                                       
from our communities.”

The Rhode Island Lottery has reported 
record-breaking sports betting handle 
for the month of October. $60.2m was 
wagered over the course of a month, 
beating the previous record that had been 
set in September, when betting handle 
reached $41.2m. This can be credited to 
a more varied and active sports calendar: 
both college and professional football 
have come into full stride, the hockey and 
basketball seasons got underway and the 
World Series handed the championship to 
the Atlanta Braves.

Similarly, Maryland’s casinos brought 
in more than $160m worth of revenue 
in the month of November, an increase 
of 23% year-on-year. As reported by the 
Maryland Lottery and Gaming Control 
Commission, the state’s six casinos 
contributed $67m of these revenues 
in tax, which is up by $13.5m when 
compared to the same month last year.
Of the total revenue pot, 79% came from 
the two best-performing casinos in the 
state; the MGM National Harbor in Oxon 
Hill and Live! Casino & Hotel in Hanover.

Former US Congressman and US 
Attorney Tom Marino have said 
Virginia lawmakers are trying to take 
disciplinary measures against mini casinos 
that are not regulated. This is due to 
reports from developer Pace-O-Matic, 
which found an increase in the number 
of outlawed skill games offered in 
Virginia – despite the ban on skill game 
machines, which has been in effect 
since 1 July. Pace-O-Matic compliance 
officers Jill Feagan and George Kucik
conducted a number of investigations 
into the matter. According to their 
findings, potentially rigged games of 
chance were currently replacing the 
missing skill games that are no longer 
available because of the ban. 

Decline in 
Denmark’s gross 
gaming revenue 
(GGR) for October
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MACAU VIP GAMBLING JUNKETS TO CLOSE?
Several casinos in Macau have reported 
they are to close VIP rooms run by junket 
operators, in news that will come as a 
blow to the local gambling industry.

Wynn Macau, an operator with two 
casinos in Macau, and Melco Resorts 
& Entertainment, which owns three, 
have announced their intention to close 
these VIP rooms by the end of December.

The news, stemming from an 
anonymous source, comes following the 
recent arrest of Alvin Chau, former CEO 
of Suncity Group. The arrest of Chau, 
who specialised in VIP gambling, has set 
off a chain reaction of events that could 
end junket operations in Macau casinos.

Chau is currently being detained 
by Macau police as part of China’s 
crackdown on the famous gambling 
enclave. He is accused of running an 
online gambling platform accessible 
from mainland China, where all 
betting is banned.

Currently, junkets account for 75% of 
Macau’s VIP gambling revenue, equalling 
roughly $3bn each year. Suncity Group, 
the largest junket operator in Macau, 
has already shut down operations – with 

several more predicted to follow.
Conversely, casinos in Macau have 

reported a strong start to December, 
posting gross gaming revenue 
(GGR) increases of 14% week-on-week. 
Daily mass-market GGR also increased by 
20% compared with November’s average.

Brokerage firm Sanford Bernstein 
attributed the increase to the 
stabilisation of tourism in and out of 
Macau in recent weeks.

The average tourist movement for 
the week leading into December was 
the highest it has been since before 
the Covid-19 pandemic, with 58,000 
entering the Chinese enclave.

GI Verdict: Macau has long been 
viewed as a gambling haven, particularly 
for high-city rollers and VIP afficionados. 
The news that three quarters of this 
industry may be about to disappear will 
cause shivers throughout the gambling 
industry, especially following the arrest 
of the high-profile junket operator Alvin 
Chau. Only time will tell whether these 
predictions will ring true, and just 
how devastating a blow it will have on 
gambling in Macau on the whole.

Bets on cricket 
Entain expects 
to take in 2021

3.3 
million 

Invested by 
Clairvest for a 

majority interest 
in Delaware Park

$71m 

O� ered by 
Blackstone to gain 

access to Crown 
Resorts’ accounts

$6bn
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THE WEEK IN QUOTES
“We strongly support the Government’s 
Gambling Review, which highlighted the 

protection of children and vulnerable people in 
a fair and open gambling economy as one of 
the Government’s main priorities. We therefore 

hope that child protection will be front and 
centre of the forthcoming white paper.”

“We attempted to resolve this amicably 
and we gave them ample opportunity to do 
so.We take our intellectual property very 
seriously. This is the next step towards 
protecting our rights and income across 

the industry in the US.”

Betting and Gaming Council (BGC) 
Chief Exec Michael Dugher calling 

on the UK Government to make 
child protection a top priority

Bernard Marantelli, Colossus Bets’ 
Founder, on his company’s lawsuit of 

DraftKings regarding its alleged 
patent infringement

Sponsored by

DOUBLE ACQUISITION FOR PARIMATCH TECH
Parimatch Tech has secured two M&A 
deals to bring mr.fish and PokerMatch 
under its umbrella, as the European 
sports betting brand looks to expand its 
entertainment and marketing portfolio.

Mr.fish is a performance marketing 
company that provides player recruitment 
and engagement services for iGaming 
operators, while PokerMatch is a Ukrainian 
online poker room and ranks among the 
most ambitious firms in the vertical.

By integrating mr.fish, Parimatch hopes 
to improve its marketing technology 
as it eyes Eastern Europe, where the 
performance marketing company retains 
a leading position. It focuses on a wide 
range of digital services, including affiliate 
marketing, SEO and retention.

Yuri Titkov, mr.fish’s Chief Exec, 
welcomed his company’s acquisition by 
Parimatch, commenting: “Our cooperation 
on marketing projects with Parimatch 
Tech has been going on for many years. 
The merger became a logical step, meant 
to strengthen our positions in current 
markets and conquer new ones.

“We intend to create a symbiosis of 

marketing, technology and product; 
and I have unwavering faith in my team 
and the new opportunities that have 
opened for us.”

PokerMatch, meanwhile, has been 
described by its new owner as a “value-
added product” that will enhance its 
entertainment proposal to end customers. 
To make this acquisition even sweeter, 
the company is the partner of the All-
Ukrainian Sports Poker Federation and 
the title sponsor of the Ukrainian national 
sports poker team.

GI Verdict: From a financial perspective, 
the M&A deal which sees mr.fish and 
PokerMatch brought under the Parimatch 
Tech umbrella make sound business 
sense. Especially over the past decade or 
so, we’ve seen mergers and acquisitions 
work for all parties involved, 
particularly when digital expertise 
is added to the mix. Deals such as these 
are often made with the intention of 
branching out into new markets, but first 
and foremost it’ll help consolidate the 
firms’ current positions, which is vital     
in these competitive times.
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WYNN RESORTS APPOINTS ARISTOCRAT’S JULIE 
CAMERON-DOE AS CFO
Wynn Resorts will appoint Julie 
Cameron-Doe as its CFO, effective        
from Q2 2022. Upon the completion 
of her notice period with her current 
employer, Cameron-Doe will serve 
the role Craig Billings had filled until 
recently, prior to his appointment as the 
company’s CEO. Cameron-Doe is currently 
the CFO of Aristocrat Leisure, a role she 
has served in since 2018.

Her diverse experience from previous 
senior finance roles (at Aristocrat 
since 2013, as well as in other global 
businesses including Orbitz, The Walt 
Disney Company and KPMG) will prove 
invaluable for Wynn Resorts.

Billings said: “Julie is a proven leader 
and is a sitting public company CFO. 
Coming from the gaming industry, 
she understands many aspects of our 
business and has diverse international 
experience. She is the clear choice for this 
position and her appointment rounds 
out our senior executive team. We are 
fortunate to have her join us next year.”

Cameron-Doe added: “To me, Wynn 

Resorts represents the gold standard 
in resort companies. The opportunity 
to work alongside Craig and the team, 
building on their legacy of excellence, 
is incredibly exciting. I look forward to 
contributing to the company’s growth 
and future development.”

Wynn Resorts owns and operates 
Wynn Las Vegas, Encore Boston Harbor, 
Wynn Macau and Wynn Palace, Cotai.

Wynn Resorts operations feature hotel 
rooms, suites and villas, spacious casino 
locations, dining experiences featuring 
signature chefs, bars and beverage 
outlets, and spaces for meetings.

GI Verdict: With Aristocrat doing so 
well, it’s an interesting time to leave 
the company. But perhaps the allure of 
working for a leading operator was too 
much to turn down.

For Wynn Resorts itself, Cameron-Doe’s 
appointment represents an obvious step 
towards greater equality and diversity. 
Given the company’s chequered history 
in this area in recent years, it’s a much-
needed positive.

“At Kindred, we are committed to building a 
diverse team with an inclusive and equitable 
experience for all. So, naturally, we jumped 
at the chance of being able to support this 
important movement. As sponsors of one 
of the big meetings on Saturday, we’re 

particularly pleased to donate one of our 
four ITV televised races from Aintree to help 

highlight the profi le of the campaign.”

“The MGA would like to thank Yanica for 
her sterling work over the last seven and a 
half years, and her invaluable contributions 
at all levels of the Authority’s hierarchy, and 
to most high-level projects over that time. 
We wish her the best of luck in her new 

endeavour, confi dent that she will continue 
to demonstrate the values which the MGA 

proudly upholds.”

Kindred’s Head of Racing 
Communications and Sponsorship 

Ed Nicholson on the group’s support 
for LGBTQ+ campaign ‘Racing is 

Everyone’s Sport’

The Malta Gaming Authority (MGA) wishing 
its top legal advisor Dr Yanica Sant well on 

her departure from the regulatory body
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PointsBet 

Elys Game Technology 7%

SHARE PRICES COVER THURSDAY 
2 DECEMBER TO THURSDAY 9 

DECEMBER (11:15AM GMT)

3%

Sponsored by

AUD 7.53 
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USD 3.80 

USD 11.53

SPORTRADAR, KAMBI EXTEND PARTNERSHIP, CONSOLIDATING 
US GROWTH PLANS
Sportradar has agreed a five-year 
extension to its partnership with Kambi.

Per the terms of the agreement, the two 
organisations have re-established 
Sportradar as Kambi’s sole supplier of 
NHL, MLB, NBA and college sports data 
in the US market. The two parties first 
agreed to a deal of this nature in 2018.   

“Both Kambi and Sportradar were 
well prepared when the US market 
opened in 2018, and we have worked 
together closely and diligently to 
establish our respective positions,” 
said Neale Deeley, Managing Director, 
US Betting, Sportradar.

“We are very pleased Kambi has shown 
an unwavering commitment to the deal 
and, most importantly, we are delighted 
to elevate our partnership to the next level 
for the benefit of our mutual customers.”

Sportradar’s offering includes pre-match 
score data, live match trackers, customer 
acquisition and retention software, 
and will be available to all Kambi-partnered 
operators. This includes Churchill Downs 
Incorporated (TwinSpires), Penn National 

Gaming (Barstool Sportsbook), and 
Rush Street Interactive (BetRivers).

Jamie Mckittrick, Kambi’s VP 
of Commercial Operations, added: 
“We are delighted to have put pen to 
paper on this multi-year extension with 
Sportradar. Providing our partners and 
their customers with best-in-class 
sports betting experiences requires the 
integration of high-quality, rapid data, 
and this long-term agreement provides 
us with a fantastic platform upon 
which to continue delivering on our 
partners’ ambitions.”

GI Verdict: Both Sportradar and 
Kambi are established firms that have 
already amassed market presence in 
the US. Both arguably have something 
to prove this year, however, with 
Sportradar only recently going public 
and Kambi losing some major clients in 
recent years. Therefore, while an extension 
of their partnership may sound like a 
run-of-the-mill announcement, 
it comes at an important time for 
both companies.
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Maryland’s gaming revenue rose 23% 
to $160.364m year-on-year for November 
and 13.87% above 2019.  

Casinos operated at full capacity last 
month compared to 50% last year.  

NOVEMBER REVENUE 
REPORT: MARYLAND 

$6.643 +22.47+30.36Ocean Downs (CHDN)

$4.940 +11.36 Rocky Gap (GDEN)

PROPERTY

ALL-SOURCES REVENUE

NOVEMBER
REVENUE (M) 2019 2020

$58.196 +10.00 Live! (Cordish)

$67.858 +25.88 National Harbor (MGM)

$7.049 +21.79 Hollywood Casino (GLPI)

+29.48 

+29.30 

+22.65 

+19.91 

$15.677 -14.67+2.77 Horseshoe Baltimore (CZR)

$160.364 +13.87 Total +23.00 

$4.478 +15.44 +38.66 Rocky Gap (GDEN)

$39.015 +20.93 National Harbor (MGM)

PROPERTY

SLOTS

NOVEMBER
REVENUE (M) 2019 2020

$40.274 +7.82Live! (Cordish)

$5.670 +18.04 Ocean Downs (CHDN)

$6.052 +22.77 Hollywood Casino (GLPI)

+30.82 

+30.44 

+26.83 

+19.35 

$10.357 -1.81+3.95 Horseshoe Baltimore (CZR)

$105.847 +12.87 Total Slots +26.86 

$0.973 +56.73 +55.69 Ocean Downs (CHDN)

$17.922 +15.21 Live! (Cordish) 

PROPERTY

TABLE GAMES

NOVEMBER
REVENUE (M) 2019 2020

$0.997 +16.14Hollywood Casino (GLPI)

$28.843 +33.25 National Harbor (MGM)

$5.320 -32.00Horseshoe Baltimore (CZR)

+26.81 

+23.42 

+13.10 

+0.54 

$0.462 - 17.04-21.14Rocky Gap (GDEN)

$54.516 +15.84 Total Table Games +16.13 

MARKETS

$141.731 +13.22Baltimore/Washington Total

BALTIMORE / WASHINGTON (Live!, Horseshoe Baltimore, National Harbor)

+22.62 



SIMON NOBLE, 
HEAD OF 
CHAMPION SPORTS

Noble argues markets 
like Nigeria can be just           
as lucrati ve as the US

The US is seen by many as 
being the most significant online 

sports betting and iGaming market in 
the world and rightly so. North America 

presents tremendous potential to operators, 
and this potential is no more evident than in the fierce battle being 
waged between the various betting brands. But there are other 
emerging markets with plenty of potential for operators that don’t 
have billion-dollar budgets. While these markets might not be on 
the same scale as the US, the cost of entry is so much lower that 
they could ultimately be far more lucrative.
    Right now, the most significant tier two/tier three markets 
are Africa and Latin America; and in particular countries such 
as Nigeria, Uganda, Brazil and Ecuador. These markets all 
have demand for online betting and casino, and favourable 
regulations and tax regimes. 

Take Nigeria, for example. It has the 27th-largest economy in 
the World in terms of nominal GDP, a booming population of 
201 million people and a demographic that swings towards 
the younger end of the scale. Smartphone penetration is 
comparatively high (almost 50%) with a population that has 
an appetite for betting and gambling. The industry is regulated 
by the Nigerian Lottery Commission with a well-trodden path for 
operators to secure licences from the regulator before operating 
in the country. Retail is significant at present, but the online 
market is growing at a fast pace, with land-based operators 
expanding online and the arrival of online-only brands. 

We see the most potential and scope for growth being 
around major population areas such as Lagos, where the power 
of a local brand can be felt. But due to the nature of the market, 
and other tier two/tier three jurisdictions, there is plenty of 
scope for new players to get in on the action. 
 This is due in part to the regulatory frameworks that are in 
place in these markets. While responsible gambling and player 

protections are at the heart of requirements, the Nigerian 
Government officially legalised certain forms of gambling to 
generate additional tax revenue including lotteries, land-based 
casinos and sports betting. That’s not to say the regulations 
are less stringent; but given the maturity of the market, the 
barriers to entry are considerably lower than, say, states such as 
New Jersey and New York. This relates to the cost of securing a 
licence as well as the number of licences available. Currently just 
34 operators are listed as holding a sports betting permit. 

Taxation in these lower-tier jurisdictions is often more 
friendly, too. In Nigeria, it is set at 20% of gross gaming 
revenue, while in Pennsylvania online casino is taxed at 54% 
of GGR. This helps smaller operators with less financial firepower 
to compete. Indeed, those that wish to be aggressive in their 
marketing tactics and player acquisition strategies can be, 
without having to spend millions, hundreds of millions or even 
billions of dollars. In these markets, spending big, spending 
smart or word of mouth can have the same outcome.

There is an old saying that goes – if it sounds too good to 
be true, then it most probably is. Does this apply to lower-tier 
markets? Of course it does, but the challenges operators face 
when entering these jurisdictions be easily be overcome with the 
right approach. In my experience, one of the biggest challenges 
operators face is gaining a true understanding of the market they 
are looking to enter. Plenty see the potential in Nigeria but only 
a few have the experience and knowledge to successfully target 
and unlock the market. This means undertaking proper due 
diligence and researching local payment solutions, preferences 
and expectations. Being realistic about the investment required 
is also key – a solid budget, for instance, is still required. 
    To succeed in lower-tier markets, operators must combine 
market knowledge and experience with the right platforms and 
technologies. Taking the Nigeria example again, this is a mobile 
-led market where internet bandwidth might not be as strong as 
it is in Europe. Despite this, operators must still deliver a 
seamless user experience on smartphone but without chewing 
up chunks of data. This means making the sportsbook site or 
app as light as possible – so limited graphics and animations, 
etc. Of course, those that can get this right will put themselves 
in the driving seat to gain significant share in these lower-tier 
markets but where the rewards are just as great, if not more so, 
than in the gold rush markets. It’s all about being a big fish in a 
small pond.
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DAVID INZANI,
 SOLICITOR, 
POPPLESTON ALLEN

Inzani discusses his 2022 
predictions for legality in 

the UK gambling market

This year, the industry 
responded to the DCMS’s 

call for evidence on the 
review of the Gambling Act 

2005, continued to consolidate 
and reacted to Football Index’s collapse 

– all against the backdrop of the Covid-19 pandemic. 
2022 looks likely to be another transformative year. Here are 

five things to consider as January looms on the horizon: 

The Gambling Act review will be subject to further delays 
This won’t come as a surprise, but the long-awaited white 
paper and subsequent implications look certain to be subject 
to additional delays. A wholesale change in decision-making 
personnel at the helm of the Gambling Commission and the 
DCMS, and the review falling down the list of Government 
priorities during the pandemic, seem to be the reasons why. 

Predicting exactly how long we’ll wait is still a shot in the 
dark, though. 

The delay does not look likely to impact the conclusions, 
although 2022 still looks to be a year of prolonged uncertainty 
for UK operators. There is some upside, however, in that if stake 
limits are implemented, at least that kicks any commercial 
impact down the road.

Once the review is complete, there’s a good chance stake 
limits will be implemented
There hasn’t been a huge amount of detail in the review at 
this stage and crucially we don’t know of any numbers or how 
they’d be implemented. But it would be wise for operators to 
continue their preparation in 2022 for this becoming a reality, 
especially given the popularity of this option with some 
ministers and safer gambling groups. 

Operators and regulators should also prepare for an increase 
in Gambling Commission compliance work, funded by the 
increased annual fees. This, of course, creates an additional layer 
of protection for vulnerable individuals, but those seeking to 
evade the limits  could turn their attention to grey markets, too. 

Entertainment bingo and public appetite for experiential, 
soft gambling will continue to grow
The pandemic was tough for the land-based sector, including 
bingo, but contemporary entertainment operators like Hijingo, 
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Dabbers and Bongo’s have breathed new life into this sphere 
and I expect it to expand. 

It’s especially interesting that the growing appetite for  
entertainment in this form coincides with the narrative      
that the increased prevalence of gambling in society is 
negative overall. 

However, this doesn’t mean to say the sector is subject to any 
less regulatory scrutiny. The Gambling Commission was cautious 
on entertainment bingo and didn’t wave it through with a light 
touch – so operators looking to ride the wave should continue 
to be aware of a framework which will only increase in its 
complexity as the industry grows. 

Entrepreneurs are already rebooting hospitality and 
entertainment post-pandemic and there will be other 
gambling disciplines looking longingly at bingo 2.0 with a 
view to jumping on the experiential bandwagon. However, 
the difficulty for sports betting, racing and casino among 
others is that there’s no clear licensing option for them to 
follow in the footsteps of bingo. 

Cashless is coming 
The pandemic accelerated the move to a cashless society 
and gaming machines have been left behind. 

It seems inevitable that the industry needs to adapt. The Act 
was not written in the digital age and it needs to catch up with 
society. It will do, it’s just a tricky thing to regulate, especially 
taking limits into account. 

Card payments have to enter the agenda next year, otherwise 

the implication for some products will be quite severe. It has to 
happen and is a necessary change given some reports indicate 
physical cash usage will be eliminated by 2026. 

New applicants should the expect Gambling Commission’s 
level of scrutiny to continue to increase
2021 saw a delay in applications being granted, but this was 
just an adaptation to the pandemic. What we also saw this 
year was more work required to get them over the line. 

New entrants to the market or those making changes to 
businesses in 2022 should expect the Gambling Commission 
to take a thorough look, although on a collaborative basis. 

There’s no doubt that in 2022 the UK will be an even more 
challenging regulatory environment that is harder to enter, but 
that’s the sign of a healthy regulated industry that wants 
to keep customers safe. At least now any potential entrant 
will know exactly what is required. 

David Inzani is a solicitor in Poppleston Allen’s gambling team, 
and gambling industry and regulatory expert.
    David advises on betting and gaming matters and regularly 
assists clients by providing regulatory advice. and carrying out 
applications for operating licences and premises licences.

Poppleston Allen acts for a wide variety of operators, both online 
and land-based, from large corporations to single-site operators, 
including bookmakers, bingo operators, family entertainment 
centres, adult gaming centre arcades, clubs and gaming machine 
manufacturers and suppliers.
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