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The 2022 World Cup dominated the sporting headlines last month, but was the 
tournament a success or a distraction from an operator point of view? 

The 2022 World Cup was undoubtedly an exciting time 
for operators, with the world’s greatest footballers lining 

up for their respective nations in a bid to lift the prestigious 
trophy. Millions watched on from across the globe, and 
many bet on various issues throughout the competition.  
The likes of the top goalscorer, accumulators and, of course,  
the eventual winners among the most frequently bet on 
markets by customers.  

But it was also an unprecedented time for operators, with 
the 2022 World Cup representing the first time ever that the 
famous tournament was staged in winter, having traditionally 
been a summer event.  

So while operators were licking their lips at the thought 
of iconic players such as Lionel Messi and Cristiano Ronaldo 
taking to the field, they also had to deal with the fact that 
Europe’s domestic leagues were forced to take a break to 
allow the competition to take place. 

The likes of the Bundesliga (Germany), La Liga (Spain), 
Serie A (Italy), Ligue 1 (France) and the Premier League 
(England) in particular all stopped as the 2022 World Cup 
took centre stage, much to the frustration of many leading 
gambling operators. 

One such operator that has already revealed the toll the 
World Cup has had on its operations - just a month after the 
tournament ended - is Kindred Group. This is despite the 
fact it generated almost £305m ($372.6m) in total group 
revenue for the fourth quarter of 2022, showing a “strong” 
year-on-year increase. Compared to the same period last year, 
total revenue climbed by 24% – but this figure was only 3% 
excluding the Netherlands. 

One positive from the World Cup involved Kindred seeing 
1.83 million active customers during the quarter, which 
is its second-highest recorded number, and an increase of 
25% over the fourth quarter of last year. This growth was 
supported by marketing expenditures before and during the 
world-famous football tournament. 

But the fact it was played in the winter proved more of 
a hindrance to Kindred, with the group noting that the 
competition resulted in approximately 25% (or 200) fewer 
top football league fixtures compared to the fourth quarter 
of 2021. The company added that contrary to expectations, 
turnover from the 2022 World Cup was not enough to offset 
the impact of reduced fixtures elsewhere. 

“This, combined with a lower than long-term average sports 
betting margin and a few isolated events during the quarter, 
had a negative impact on the group’s quarterly performance,” 
noted Kindred. 

Another operator that noted the impact of the World Cup 
on its operations was 888, which last week reported revenue 
of £1.85bn for the 12 months ending 31 December 2022, a 

3% decline from the prior-year period. 
Regarding its Q4 2022 financials, 888 reported revenue 

of £458m in-line with board expectations, but down 3% 
from the prior-year period. Retail revenues of £131m were 
up 5% from Q4 2021 as the group’s retail estate “continues 
to perform strongly.” 

“It is that time of 
year when gaming 
companies will be 

updating shareholders 
and followers alike with 

their quarterly and other 
financial results, with the 
latest period particularly 

interesting given the 
unprecedented placement 

of the World Cup”

Notably, the group’s mention of the tournament was 
much more positive than Kindred’s, to say the least, with a 
statement from 888 reading: “The World Cup contributed 
to a successful fourth quarter, and was also a strong period 
for both acquisition of new customers and engagement of 
existing customers across online and retail, with online player 
days at William Hill up 22% compared to Euro 2021.” 

In conjunction with the update, 888 noted that Yariv Dafna 
is set to step down from his role as CFO and as an Executive 
Director on 31 March 2023, with the board already commencing 
a search to identify his successor. 

It is that time of year when gaming companies will be 
updating shareholders and followers alike with their quarterly 
and other financial results, with the latest period particularly 
interesting given the unprecedented placement of the World 
Cup. Usually a hugely important and beneficial sporting 
competition for operators, the 2022 event may just have 
hindered more groups than it helped.
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“JUNKET KING” ALVIN CHAU 
SENTENCED TO 18 YEARS IN PRISON
Macau’s “Junket King,” the ex-Chairman 
of Suncity Group Alvin Chau, has been 
sentenced to 18 years in prison after 
a jury found him guilty of over 100 
charges related to organised crime and 
illegal gambling. 

Chau’s guilty findings extend to 
the operations of an illegal gambling 
syndicate, fraud and tax evasion. His 
illegal operations largely took place 
in mainland China, where overseas 
gambling platforms were established 
to leverage his junket business.  

Chau was not convicted of money 
laundering despite being charged by the 
prosecution, which claimed that money 
laundering and tax evasion were the 
core purposes of why Chau established 
his illegal syndicate. Alongside his prison 
term, Chau and six of his associates 
have been ordered to pay HK$8.67bn 
(US$1.11bn) to Macau’s Government 
and several of its casino operators.    

The Junket King was convicted 
alongside 12 other co-defendants on 
various charges. Eight were sentenced 
to prison terms of between nine and 15 
years, while four received suspended 
jail terms. Eight other defendants were 
acquitted of all charges.   

The judge leading the trial called 
the Chau-led, under-the-table betting 
operation a swindle on Macau’s 
Government and its six concession 
holders – ruling that it interfered with 
the region’s process for taxation and 
hindered operators’ ability to gain profit 
from clients. It’s clear the impact of 
Chau’s illegal syndicate on Macau was 
substantial. The charges he was found 

guilty of equated to over 40,000 illegal bets 
with a value of HK$823.7bn ($105bn) in 
illegal bets – an amount that could have a 
sizeable impact on any local economy.  

The trial of Chau not only had an 
impact on himself and Suncity alone, 
but as stated by Macau-based Gaming 
Consultant Carlos Lobo in 2021: “Suncity 
accounts for over 50% of junket revenue 
in Macau, which accounts for roughly 
50% of gaming revenues, so Suncity 
accounts for 25% of gaming revenues. 
The impact on the gambling industry 
is huge... and Suncity is no longer too 
big to fail.”  

Chau’s demise, therefore, signalled 
the end of the junket industry in 
Macau altogether. Changes to Macau’s 
gambling laws, which began at the 
start of 2023, only cemented the fate of 
junkets, by making it far harder for them 
to operate in their existing model.   

Most of those that haven’t ceased 
operations entirely have migrated 
elsewhere, to the likes of Singapore and 
the Philippines, where VIP markets are 
seeing an uptick in profits.   

The demise of junkets does pose an 
issue for the future of Macau’s gambling 
operations, which historically relied on 
a booming VIP market. With this market 
now dwindling, the region will have to 
adapt to promote itself as a mass market.  

There is already evidence of this 
following Macau’s reopening from 
Covid-19 lockdowns and restrictions, 
with Macau’s Tourism Office offering 
free return tickets to visitors from key 
markets staying in the region for
longer than a day.  

       THE LATEST ISSUE OF GAMING AMERICA
       IS OUT NOW CLICK HERE TO VIEW
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NICK BOWDEN
SolutionsHub

Head of Regulatory Affairs

ALEJANDRO MOSQUERA REY
Euro Games Technology (EGT)

Director of the Spain office

BRITTANY ALMEIDA
Low6

Sales and Strategy Director

Former Gambling Supervision Commission 
(GSC) Inspector Bowden has completed 

the International Compliance Association 
Specialist Certifi cate in Money Laundering Risk 
in Betting & Gaming, and is currently studying 

towards the International Diploma in AML.

Mosquera has over 15 years of 
experience in team leading and the 
management of projects in different 

sectors, including consulting, IT, legal 
services, gaming and entertainment.

Almeida brings a wealth of sports betting 
industry experience to the role, having most 

recently worked for The Sports Network 
Canada (TSN), where she launched the 
fi rst-of-its-kind sportsbook partnership 
agreement between TSN and FanDuel.
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THE WEEK IN QUOTES

“Pinnacle Solution has been designed 
to help operators leverage our state-of-

the-art technology and our unrivalled 
experience honed over more than two 

decades. SportingWin can now use this 
to continue to establish itself as a true 

market leader in Bulgaria.”

“We are pleased to be the chosen partner 
of TalkSport Bet in their newly launched 

sportsbook. Being a key partner of 
BetVictor for many years, it’s exciting 
to see how they have diversified and 

continue to grow.”

Pinnacle Business Development 
Director Rohini Sardana on the 

group’s new partnership with 
SportingWin in Bulgaria

Eugene Delaney, Director at PA 
Betting Services, discusses BetVictor’s 

combined horseracing deal with PA 
Betting Services
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REGULATORY ROUND-UP: A FINE, A SETTLEMENT 
AND OZZIE REFORMS 
As January settles in, the regulatory 
bodies that govern gambling around 
the world are ever vigilant, waiting to 
see which companies are in breach of 
regulations – and this week has seen 
multiple actions taken. 

In the UK, the Gambling Commission
issued a £442,750 ($545,775) fine to 
TonyBet for social responsibility and anti
-money laundering failures, as well as for 
not having fair and transparent terms.

The operator will also receive a 
warning from the Commission and be 
subject to a third-party audit, which 
will look at whether it is adhering 
to and implementing anti-money 
laundering and social responsibility 
regulations correctly.

Furthermore, the Commission also 
revealed that VBet would pay a £337,631 
settlement – following an inquiry that 
exposed failings in VBet’s procedures 
intended to prevent money laundering 
and promote safer gambling. 

Though a settlement isn’t strictly a fine, 

the Commission said that the company 
‘failed to comply with certain Licence 
Conditions and Codes of Practice (LCCP), 
specifically requiring the prevention of 
money laundering and terrorist financing.’

Down under in Australia, the NSW (New 
South Wales) Labour party announced 
a list of regulatory reforms that it will 
implement, should it win in the March 
state elections. 

The proposals include a year-long trial 
of cashless gaming cards, the banning of 
political donations from clubs, the banning 
of signage advertising poker machines 
outside venues and the expansion of self-
exclusion registers to use facial recognition 
technology. While the party would further 
aim to reduce the number of pokie 
machines in the state, too. 

The reforms come after Australia saw 
several gambling scandals linked to its 
Crown Resorts and Star Entertainment
casinos – with allegations of money 
laundering and links with organised crime 
all uncovered by Adam Bell’s investigatin. 
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SPORTS BETTING ROUND-UP: A TALE OF 
MCLAREN, RED BULL BRAGANTINO AND 
EUBANK JR 
Sports betting has had a busy week in 
the US and beyond, with several stories 
drawing focus in the gambling world. 
First, Entain and McLaren Racing
announced a new joint ‘Returnship’ 
programme, which aims to help develop 
women returning to careers in STEM-
based (Science, Technology, Engineering 
and Mathematics) roles. 

Meanwhile, bet365 has been named 
the betting partner of the Chris Eubank 
Jr vs Liam Smith boxing bout – which is 
scheduled to take place on Saturday 21 
January 2023.  

The operator will also have branding 
featured across all four ring corners, 
ropes and toblerones. It will also feature 
its digital advertising on the venue’s 
screens, banners and boards.  

Further, MrJack.Bet this week became 
the new commercial partner of Brazilian 
football club Red Bull Bragantino.

Through the deal, MrJack.Bet will 

present on the jersey sleeves of the club’s 
men’s and women’s teams. Moreover, 
company branding will feature on the 
players’ training shirts, as well as on 
interview backdrops and signage in 
and around Bragantino’s stadium and 
training ground.

Payments platform Paysafe has now 
expanded into the new Ohio online 
sports betting market after entering the 
Maryland iGaming space in Q4 2022.

Additionally, global sportsbook 
operator Tipico has agreed a deal with 
Rhinegeist Brewery to launch its Tipico 
Sports Deck in the Rhinegeist Taproom 
in Cincinnati, Ohio later this year. The 
release is part of an exclusive brand 
agreement between the two groups.

And finally, GAN launched its Coolbet 
brand within Mexico’s regulated market 
through an agreement with a locally 
licensed partner – meaning the brand 
is now live in 10 countries. 
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“We have ambitious plans to extend and 
enhance our sports betting offering at a 
time of market regulation to create the 
ultimate entertainment experience for 

Hungarian players, and we firmly believe 
we will achieve this through 

this partnership.”

“Once a company is no longer able to 
carry out ‘gaming operations, register 
new players or accept new customer 

deposits,’ it can’t continue operating as a 
business in the country.”

Szerencsejáték Sports Betting Director 
Zoltán Horváth speaking after the 

Hungarian national lottery operator 
signed on as the sixth international 

lottery client for EveryMatrix

Reg. 9 (1) (f) from the Malta Gaming 
Authority (MGA) regarding its 

suspension of Genesis Global’s licence 
after the company stopped trading
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LOCATION, LOCATION, LOCATION 
There has been a strange trend this 
week, in which some of the industry’s 
most well-known businesses have 
opened new buildings. 

First, it was Great Canadian 
Entertainment – which opened its 
latest casino in downtown Toronto and 
told customers the new resort is now 
accepting reservations.

The venue has 275 rooms, a 96,000 
square-foot casino, 2,200 slot machines, 
140 gaming terminals, Great Canadian’s 
retail sportsbook and a 2,500-seater 
theatre, costing a reported $500m 
to build.

Meanwhile, the rooms in the hotel 
feature free Wi-Fi, a fridge, a secure 
safe and 55-inch smart TVs, as well as 
complimentary enclosed parking.

Next, it was Aruze Gaming that 
revealed it had opened office in Europe, 
with the aim of providing dedicated 
sales and service support to its European, 
Middle Eastern and North African 
market bases.

Located in the Netherlands, the office 
will serve as the group’s European 
headquarters moving forward, with 
the company aiming to capitalise on 
the aforementioned markets through a 
‘dedicated and focused regional approach.’

Then, Digitain announced it had 
opened its newest branch in Bucharest. 

Digitain noted during its 
announcement that the new office 
will allow the sportsbook and casino 
platform provider to provide better 
service to its growing client base in 
the region, while also further expanding 
its presence in the European market.

The group explained that the new 
office will ‘accommodate a team of 
experienced professionals’ who will work 
closely with clients to provide services 
and support.

Digitain added that the opening of 
the office forms part of its ongoing 
expansion strategy, with this being the 
first of multiple offices that it plans to 
open around the world.

($152.8m) in 2022 
net gaming revenue 
for Polish operator 
STS Group

PLN 663m

Guaranteed Venom tournament 
from Americas Cardroom (ACR) 

starting on 26 January

$10m

In New Jersey December 
2022 revenue, up 13% 

from December 2021 (as 
covered in our Fantini 

data this week)

$454.8m 

THIS WEEK IN 
NUMBERS
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Country of 
operations for GAN 
brand Coolbet after 
launching in Mexico

10th

The Oklahoma Lottery 
has implemented 
Scientific Games’ 

PlayNow Games 
platform, becoming the 

eighth state to do so

8

In damages applied for 
by the Sault Ste. Marie 

Tribe of Chippewa Indians from 
a court decision for two failed 

casino projects

$89m
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A NEW PRECEDENT FROM THE 
GAMBLING COMMISSION?
As reported in our regulatory round-up, 
TonyBet this week received a hefty 
six-figure fine from the Gambling 
Commission. Of course, that in itself 
is hardly groundbreaking, such is 
the regularity of the UK regulator’s 
punitive action these days. But the 
manner of the sanction and the 
reasoning behind it is – most certainly 
– worth noting.

Among the factors behind TonyBet’s 
£442,750 ($545,775) fine – not settlement 
– was that the operator had freely allowed 
players to deposit, but suddenly felt 
there was a pressing need for a lengthy 
verification process when players wanted 
to withdraw funds.

Now, the reaction to this judgement 
within the betting community seems 

to be quite universal. While operators 
are naturally within their rights to verify 
players – and, though controversial, 
there is a business case when it comes 
to limiting the stakes of winning bettors 
– there is an industry-wide acceptance 
that there has to be some semblance 
of fairness.

If someone has won a large amount 
via a jackpot, roulette spin or sports 
wager, on what planet can a company, 
without reason, try not to pay them? 
Betfred found this out the hard way 
in 2021 when, after years of legal battling, 
it was forced to pay Andrew Green £1.7m 
in online casino winnings.

And the fact the Gambling Commission 
has now acted on this – even drawing 
praise from some of its ardent critics 
– could be setting a real precedent 
of simply not allowing operators to 
‘cheat’ honest customers. The main 
counterpoint, however, is whether 
the Commission will apply these 
same rules to the industry’s biggest 
players – or whether TonyBet was just 
an easy target?

THE

DEBRIEF
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Fantini Research partners with 
Gambling Insider to provide weekly 
gaming industry data. This week, we look 
at December’s revenue from all sources 
in New Jersey. 

For all-sources of GGR, MGM Resorts’ 
Borgata generated the greatest amount 
of revenue -- $113.7m for December, 
up 16% year-on-year. The greatest riser 
was Bally’s AC – the $16.3m generated 
in December was up 41% year-on-year. 

Revenue made from legacy segments 
totalled $215.6m for December, a 
2% rise year-on-year, with Borgata 
understandably providing the lion share 
with $60.5m in revenue.

Borgata led the way in terms of iGaming 
revenue too, up 18% year-on-year with 
$43.7m generated for the month. Hot on 
its heels was the Golden Nugget, which 
made $37.8m for December. 

The Flutter-operated Meadowlands 
made the most from sports betting, 
making $44.2m for December, up 48% 
year-on-year. Yet this wasn’t the biggest 
riser, with the Caesars-operated Harrah’s 
posting sports betting revenue up 267% 
year-on-year.

NEW JERSEY: 
DECEMBER REVENUE
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GUEST

INTERVIEW

FIRE & ICE’S 
JODIE THIND AND 
MICHAEL CASELLI 

Speak to Gambling Insider about the past 20 years of the
trademark event that takes place during ICE London, as well as 
giving clues about this year’s incarnation of the famous gathering

What has been the highlight of Fire & Ice over the past
20 years?
The early, more intimate gatherings from 2002-06 were really 
special, and the 2006 event at Firehouse was the very first 
sponsored Fire & Ice, which took it to the next level. In total, 
2,000+ people attended our 2008 Cabaret at the iconic 
Hippodrome, which was our first big, themed production 
with VIP tables. 

Then, in 2009, some non-human friends started becoming 
immersed into Fire & Ice, which created a bit of chaos and 
shock. Some of our friends are still talking about the pygmy 
goat appearance in 2010...

How do you come up with the themes?
The themes are traditionally stories and myths that are well 

known. However, over the past three years, the themes have 
been more personal and start as a collaboration between 
ourselves – before I (Michael) further develop them. I (Jodie) 
stylise and build the atmosphere around the story.

How would you best describe Fire and Ice’s evolution
since 2002?
What started off as a little drinks gathering in South 
Kensington for our friends in the industry in 2002 grew into 
a huge event on the iGaming social calendar. Over the years, 
the themes, set-up and stories have become much more 
elaborate. Fire & Ice started as a party, then it was a party 
with entertainment and VIP tables. 

Eventually it became a party with an interactive theatre 
element and, finally, all that with a coherent stage show 
featuring a main character whose story represents the 
meaning of the entire theme.

“We’ve seen everlasting 
friendships and business 

connections made naturally 
from our events. It’s only after 

a decade you realise how 
important these events were 
and the impact they made”

What can you tell us about the next event?
That it is 20 years of experience coming together to create 
the magnus opus of Fire & Ice. It’s the one to be at and 
remember forever. This year, we are telling the story of the 
iGaming industry and it’s the most personal story yet. It’s also 
the one we feel the most pressure to tell well. 

We’re very grateful to Softswiss for partnering up with 
us for our 20th anniversary party. With their partnership, 
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we will create a highly memorable celebration party for the 
best in iGaming.

Is there anything else you’d like to add about Fire & Ice?
We’ve seen everlasting friendships and business connections 
made naturally from our events. It’s only after a decade you 
realise how important these events were and the impact 
they made.

Whether you’ve never been to a Fire & Ice or you have been 
to every single one – this is the year that will top them all.
Most importantly, Fire & Ice was the home for the online 
gaming industry when they weren’t welcome anywhere 
else during ICE. And there is something about a home – 
it’s always great to go back to it. 

For a final comment, Softswiss CMO Valentina Bagniya gives 
her opinion on sponsoring Fire & Ice: Why did you decide to 
partner with Fire & Ice and what do you expect?
VB: It is true to say that the Fire & Ice show has become a 
legendary event for the iGaming community. For 20 years, 
the team has been creating something special, uniting 
the industry and building its history. Softswiss, as an 
innovative tech company, is building the future of iGaming 
together with its partners too.

We see the energy with which the Fire & Ice team works, 
and how passionate they are about their project. It totally 
matches Softswiss’ approach and values. And it was one of 

many reasons we joined the event as an exclusive partner. 
Moreover, we are back in London after a several-year pause, 
and we want our return to be exciting. We bring the 
heat from Malta to the UK and expect a lot from the ICE 
exhibition in London. 

We are happy to congratulate the Fire & Ice team on 
the 20th anniversary of the event and share these bright 
moments with our friends and partners. We can’t wait to 
see them in London. 
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“We see the energy with which 
the Fire & Ice team works, and 

how passionate they are about 
their project. It totally matches 

Softswiss’ approach and values. 
And it was one of many reasons 

we joined the event as an 
exclusive partner” 

– Valentina Bagniya
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